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Career Objective  

To become an individual possessing competent technical skills and to effectively contribute my 
skills as a software professional towards the development of the organization I’ll be working in. 
I’ve completed my certification in Automation Anywhere RPA Tool v11 and UiPath RPA Starter 
course. An Immediate Joiner seeking opportunities as a RPA developer or an Analyst. 

Functional Skill Set  
● 2 year and 03 months of experience in developing automations using Excel VBA 
and Automation Anywhere tools and also testing applications manually or using 
Selenium.  
● Hands on experience in using My Eclipse, SQL server and WinMerge.  
● Having extensive knowledge in US Healthcare and has experience of working on both 
Payer and Provider side.  
● Knowledge on Automation Anywhere and UiPath tools.  
● Experience in automating healthcare clients Mainframe applications like ACAS, ACIS 

and LCBS.  
● Experience in Web Scraping using Excel VBA and has worked on around 15 different 

websites.  
● Having strong client facing skills and an ability to lead a team and co-ordinate smooth 

delivery of the project.  
● Strong problem solving and analytical skills with good communication skills. 
● Good team player and also have the ability to work independently.  
● Capable of self teaching, adaptive and eager to learn new technologies.  
● Interested in opportunities regarding RPA or Machine Learning.  

Technical skills  

Programming Languages Java, Excel VBA  
Databases Oracle  
Tools My Eclipse, SQL Developer, WinMerge Markup Languages HTML 
APIs EHLLAPI  
Operating System Windows  
RPA Tools Automation Anywhere, UIPath  



MS Office Tools Excel, Word, Power Point 
Professional Experience  

● I have been working as a Software Engineer at Hinduja Global Solutions since June 
2018 till August 2020.  

Responsibility: To develop automation solutions using different tools for 
healthcare clients and to help manage a team of four to deliver automations.  

Educational Details  
● Bachelor of Engineering in Information Technology from Bharati Vidyapeeth College of 
Engineering, Navi Mumbai affiliated to Mumbai University with CGPA 6.72, 2018. ● 
Passed 12th PCMB from GN Khalsa College of Science, Commerce and Arts, Matunga 
affiliated with Mumbai University with 65%, 2014.  
● Passed 10th from St. Paul High School, Dadar, Mumbai with 76.20%, 

2012. Achievements  

● Received Appraisals from Clients.  
● Received a ‘Top Performer’ certificate for the month of November 2018. 
● Completed a certification for Automation Anywhere RPA Tool v11.  
● Completed a certification for MATLAB ONRAMP which gives the basic idea on MATLAB. 
● Completed UiPath RPA Starter course on UiPath Academy.  

Projects Summary  

Edits Automation:  

Technologies & Tools Used: Excel VBA, EHLLAPI  

● This project was developed for one of the largest insurance companies in the 
US. Their Automatic Claim Adjudication System (ACAS) throws the claims for 
manual processing which failed the auto-adjudication process.  

● These claims will have messages called Edits which will tell why the 
auto-adjudication failed.  

● An automation was developed using Excel VBA by referencing EHLLAPI to 
resolve the Edits on the claims. This is done for two different teams of Aetna - 
US Claims and PTH Claims.  

● The automation first programs some basic validations on the claims and then 
processes the edits one by one until all the edits are resolved. 



Eligibility Checking through Automation Anywhere:  

Technologies & Tools Used: Automation Anywhere  

● This Project was developed for the operator of one of the largest clinical 
laboratory networks in the world with a United States network of 36 
laboratories.  

● Availity acts like a gateway for inquiring claim information, eligibility and 
authorization details of the services rendered by the patients.  

● Through Automation Anywhere we developed a bot which can run 24*7 to 
complete the task and in less time as compared to the agents working on this.  

● Bot was able to fill up the required details and get the output in an excel for each 
claim within 50 seconds.  

CMS Application Testing:  

Technologies and Tools Used: Selenium, Manual Testing  

● CMS (Claims Management System) is a workflow management system for          
healthcare providers.  

● Some of its features include - work assignment, reporting, user management,           
team management, quality auditing, request tracing. It is a SISA certified           
application with more than 2000 users across India, US and Philippines.  

● Testing is performed on this application for every enhancement done.  
● It is done in 3 environments before reaching to the client either by using Selenium 

Tool or manually.  
● There are 5 stages for testing which were followed:  

❏ Requirement Analysis  
❏ Writing Test Cases  
❏ Executing Test cases  
❏ Logging defects  
❏ Preparing Test Reports  

List of automation projects developed in Excel VBA:  

Below projects were developed in Excel VBA over the course of 20 months for multiple 
healthcare clients. This includes Web Scraping, Automation MainFrame client systems and 
Excel File Formatting.  

1. Medicare Payment Denial Check Automation - Noridian 
2. Medicare Eligibility Check Automation - Noridian  



3. Medicare Claim Status Inquiry Automation - Noridian  
4. CCX Authorization Status Automation  
5. HIP NY Authorization Status Automation  
6. Tricare Authorization Status Automation  
7. BCBS TN Authorization Status Automation  
8. BCBS IL Short Pay Automation  
9. River City Authorization Status Automation  
10. Healthfirst Authorization Status Automation  
11. Mutual Of Omaha Claims Status Inquiry Automation  
12. Humana Eligibility check Automation - Emdeon  
13. F13 comments extraction Automation  
14. PAP Equipment - Claim Splitting Automation  
15. Medicare Eligibility Check Automation - Emdeon  
16. HCPC’s Extraction Automation  
17. NIV, NPWT, No Service and No Equipment Found Automation 
18. Humana Eligibility Check Automation  
19. AARP Eligibility Check Automation  
20. Aetna Eligibility Check Automation  
21. Cigna Eligibility Check Automation  
22. BCBS Eligibility Check Automation  
23. UHC Eligibility Check Automation  
24. UHC Prior Authorization Automation  
25. Beacon Prior Authorization Automation  
26. Amerigroup Prior Authorization Automation  
27. Humana Claims Status Automation  
28. Cigna Claims Status Automation  
29. Claim Balance Calculation Automation  
30. Focused Action Code File Formatting Automation  
31. Fax Sending Automation - CMS  
32. Suppression Letter Action Code Automation  
33. Medicare Eligibility Automation - OneSource Passport  
34. New MBI Lookup Automation  

Personal Details:  

Date Of Birth: 15th November 1996  
Languages Known: Marathi, English and Hindi  
Permanent Address: ⅛, Palav Sadan, J W Road, Parel, Mumbai, Maharashtra, 400012 
Present Address: ⅛, Palav Sadan, J W Road, Parel, Mumbai, Maharashtra, 400012 


