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PROFESSIONAL SUMMARY

· Around 7+ Years of experience as Software Engineer in IT Industry on maintaining the Applications.
· Around 1 Year of Experience as Manager and Leading a Team of 25 people.

· Have Good Experience in Management Skills and Budgeting.
· Experience of working in a multi-vendor Environments.
· Good conflict management and prioritisation skills.
· Around 4 Years of experience as Business Analyst. Have good knowledge of Preparing Functional Requirements, Requirement Gathering, UAT, Test Cases.
· Around 7 Years of experience in Salesforce.com. Have good knowledge of the Technical aspects of Salesforce.com on demand CRM Package.
· Have experience as Salesforce Administrator with exceptional record of delivering cost effective, high performance technology solutions to meet challenging business demands.
· Proficient in handling Salesforce administrative issues like Account creation, Setup Apps, Objects, Page Layouts, Related Lists, Tabs, Roles, Profiles, Security Controls, Custom Settings, Record Types, Permission Sets, Dashboards, Reports. 

· Have experience in Data Migration, Data Loading using Apex Data Loader.

· Have experience on Sales Cloud, Service Cloud, Einstein Analytics, Knowledge, Marketing Cloud.
· Experience in Configurations in Salesforce.com.
· Experience in Deployment using Change Sets. 
· Experience in Release Management.
· Involving in Client meetings and implementing the process based on the client requirements.
· Salesforce.com ADM 201 Certified Force.com Administrator.
· Experience in Project plans Like Agile & Waterfall Methodologies for Working on Projects.
· Experience in MS Office Applications.
· Efficient as both Team player and independent worker.
Work Experience:

· Working as a Software Engineer for FIELDCORE SERVICE SOLUTIONS (A GE COMPANY), DELHI from NOV-2019 to Till Date.

· Worked as a Software Engineer for INFOSYS, Bangalore from July-2017 to NOV-2019.
· Worked as a Software Engineer for United Health Group, Hyderabad from July-2016 to Mar-2017.

· Worked as a Software Engineer for Paramatrix Technologies Pvt Limited, Mumbai from Aug-2015 to Mar-2016.
· Worked as a Software Engineer for CSC, Bangalore from June-2013 to Aug-2015.
Educational Qualifications:
·  Bachelor of Science and technology in Electronics and Communication Engineering from JNTU HYDERABAD. 

Technical Expertise
Salesforce.com Technologies
: Salesforce CRM Configuration.
Tools




: MS EXCEL, Power Point.
Project#1:
Client

:
FIELDCORE SERVICES SOLUTIONS (GE POWER).
Environment: 
Salesforce, Business Analysis, Data Management, Data Analysis, Analytics.
Role

:
Manager.

Project Description:
Field Core is a GE company owned by General Electric headquartered in Atlanta, Georgia, USA. It is a global, industrial field services powerhouse with offices on five continents, operating in more than 100 countries. From the front lines to the back offices, our diverse workforce is more than 12,000 employees strong providing regional solutions with global standards and expertise. Their extensive understanding of GE’s and other equipment, paired with our focus on World-Class Execution, gives us the advantage customers trust.
Roles & Responsibilities:
· To analyze and assess the Field Core strategic direction and plans, in order to develop comprehensive road maps.

· Monitoring project risks and scope creep to identify potential problems and proactively identifying solutions to address them in advance. 
· Escalating promptly any issues that may impact operations. Oversee design, development, and delivery of new software and functionality.
· Producing stage plans, highlight reports, risk logs, requests for change etc.
· Provided strategic direction during the implementation stages.
· Managing client expectations by ensuring the delivery of the highest quality service.
· Conduct 1:1 Meetings with the Team.
· Monitoring staff & team performance.
· Try to Accelerate people who are not Performing Well by introducing Various Steps and Processes.
· Making the Team to Follow the Best Process.
· To perform delivery assurance, including test planning and execution.

· Stays informed on CRM and SFDC best practices and industry/functionality trends.

· Having Effective Communication with business partners and other Stake Holders.
· Implemented end-to-end business processes.
Project#2:
Client

:
ETISALAT TELECOMMUNICATION.
Environment: 
Salesforce, Business Analysis, Analytics.

Role

:
Business Analyst.

Project Description:
Etisalat is the one of the largest telecommunications in UAE. Etisalat Communication is the Products like Mobile, ISP Service Providers. End users placing orders through Etisalat one shop application. During the order creation user can configure the Products. After the creation of the order with line items, it is converted into assets. Then the order with assets is transferred to Billing System. Billing system update the billing information on Assets by feedback Processing. 
Roles & Responsibilities:
· Responsible for Configuration as per business requirements.

· Prepared technical Design Documents and Deployment Documents.
· To document and analyze not only existing business processes, but also able to develop new client business processes.
· To facilitate structured requirement gathering workshops and develop /create supporting documentation.
· To analyze existing client technology capabilities and functionality and be able to manage functional / non-functional client requirements.

· To perform delivery assurance, including test planning and execution.

· To create and present reports / findings, business cases and other client project related requirements.

· To consolidate, document and manage any formal / informal change process within a project.
· Involved in creating Sandboxes for Development, Testing UAT Environments.
· Daily SCRUM on the progress and clarifications.
· Worked closely with business and team members.
· Interact with Client team.
Project#3:
Client

:
UNITED HEALTH GROUP
Environment: 
Business Analysis, Reports, Dashboards.

Role

:
Business Analyst.

Project Description:
UnitedHealth Group Inc. is an American diversified managed health care company headquartered in Minnetonka, Minnesota. It is 6th on the Fortune 500.UnitedHealth Group offers a spectrum of insurance products and services through various operating businesses & brands, Optum, UnitedHealth Care Inc. In October 2016, the company UnitedHealth Group Information Services Pvt. Ltd. merged with Optum. UnitedHealth Group serves approximately 70 million individuals throughout the United States.
Roles & Responsibilities:
· To analyze and assess the UnitedHealth Group client’s strategic direction and plans, in order to develop comprehensive road maps and business cases.

· To analyze existing client technology capabilities and functionality and be able to manage functional / non-functional client requirements.

· To perform delivery assurance, including test planning and execution.

· To create and present reports / findings, business cases and other client project related requirements.

· To consolidate, document and manage any formal / informal change process within a project.
· Daily SCRUM on the progress and clarifications.
· Preparation technical Design Documents and Deployment Documents.

· Involved in creating Sandboxes for Development, Testing UAT Environments.

· Involved in creating Users, Profiles and Roles Based on Organization role hierarchy and implemented Record-Level, Field Level security and configured their sharing settings.

· Work with SFDC core team in analyzing current business processes and provide improvement recommendations.

· Analytics- Creating custom reports, creating dashboards, Creating report types

· Stays informed on CRM and SFDC best practices and industry/functionality trends

· Develop reports and processes to continuously monitor data quality and integrity. 

· To document and analyze not only existing business processes, but also able to develop new client business processes.

Project#4:
Client

:
CEAT
Environment: 
Reports, Users Creation, Workflows, Dashboards, Web services.
Role

:
Business Analyst.

Project Description:
CEAT is a leading manufacturer of Automobile Tyres in India and one of the most recognized brands in the Country.The Company also exports a range of tyres to over 130 countries.CEAT has a wide distribution network of over 3700 dealers, 38 regional offices and more than 120 C&F agents.CEAT manufactures the largest range of tyres in the industry which incorporate both cross-ply and radial technology.The range of tyres cover virtually all user segments – from giant earthmovers to speciality tyres and 2/3 wheeler tyres. The project is to automate their sales process, marketing & to provide better services for the customers.
Roles & Responsibilities:
· To analyze and assess the Ceat client’s strategic direction and plans, in order to develop comprehensive road maps and business cases.

· To facilitate structured requirement gathering workshops and develop /create supporting documentation.

· To document and analyze not only existing business processes, but also able to develop new client business processes.
· Involved in creating Sandboxes for Development, Testing UAT Environments.

· Configured page layouts, workflows, document templates, record types, & data fields.

· To analyze existing client technology capabilities and functionality and be able to manage functional / non-functional client requirements.

· To perform delivery assurance, including test planning and execution.

· To support and deliver a successful client vision.

· To create and present reports / findings, business cases and other client project related requirements.

· To consolidate, document and manage any formal / informal change process within a project. 
Project#5:
Client

:
FOCUS  

Environment: 
Reports, Workflows, Dashboards.

Tools

:
Force.com Eclipse, Data loader.
Project Description:
Today, Focus is a growing company with strong, young and committed team members. Those employed by Focus typically have backgrounds in service. As a result, all of our client work is done by our team . . . not outsourced to contractors. All clients enjoy multiple points of contact that work daily to execute the project, measure its results, and keep you informed. For many of our clients, Focus is an ongoing part of their sales management team - not just a one-off service provider. Part of our goal is to teach our clients how to best service their customers - past, current and upcoming. Much of that learning will come from the changes we make to their sales organization but some of it will come from how we, at Focus, "practice what we preach". Focus' mission is to build sustainable and measurable systems, structure, tools and people into your sales organization for sales success.
Roles & Responsibilities:
· Responsible for creating Custom Objects and Fields.
· Created workflows, validation rules, user creation.

· Build and maintain user roles, security profiles, access rights and hierarchy structure. 

· Develop reports and processes to continuously monitor data quality and integrity. 
· Build and maintain workflow and validation rules, customization of page layouts and record types

· Analytics- Creating custom reports, creating dashboards, Creating report types. 

· Involved in Unit Testing and prepared Unit Test case documents.

· Migrating code from sandbox to production by eclipse.
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