
Prashant Kumar 

Date of birth: 5 Jun 1996  Nationality: Indian  Gender: Male  Phone number: (+91) 7391907305 (Mobile)  

Email address: prashantkumar55555@gmail.com LinkedIn: 

https://www.linkedin.com/in/prashant-kumar-ab0230127/  Whatsapp Messenger: 7391907305  

Address: Vihana 302 B, Keshavnagar, Mundhwa, 411036, Pune, India (Home)  

About me: 

I am an enthusiastic, self-motivated, responsible and hard working person. I am a mature team worker and
adaptable to all challenging situations. I am able to work well both in a team environment as well as using own
initiative. I am able to work well under pressure and adhere to strict deadlines.

2 MAR 2020 – CURRENT Pune, India 
SFDC TECH LEAD ARESS SOFTWARE AND EDUCATION TECHNOLOGIES 

Client: AppExchange product owner based in UK 
Project Overview: Apps developed for Salesforce classic, mobile & lightning modes 
Roles: 
Development: 

1. Have done complete migration of Aura components into LWC. 
2. Have done development of both Aura & LWC lightning components from scratch. 
3. Implemented Platform event to communicate Aura & LWC components. 
4. Implemented messaging channel in LWC to fire Application & Component events. 
5. Did Integration of Salesforce with AccuWeather website to bring weather forecast information into

Salesforce for locations. 
6. Worked with Apex Data Loader, Import Wizard for data migration and data management in bulk. 
7. Strong background in successful application of object-oriented design principles and methodologies

like UML and Design Patterns. 
8. Updating data of Parent & Child using Wrapper classes and Batch classes to manage governor limits &

performance improvements. 
9. Experience in enabling LWC and extensive experience in Salesforce configuration and customization. 
10. Used Schema Builder, Flows and Process Builder.  
11. Experience on tools like VS code, Data Loader, Work bench, Dataloder.io and Eclipse. 
12. Deployment experience using Change sets and Force.com IDE as well as hands on Sandbox

management experience. 
13. Experience in aura framework, LWC and Salesforce Lightning Design System (SLDS). 
14. Develop LWC, CSS Styling and UI Design to enhance the look and feel of the Lighting apps and

Leveraged Server-side apex controllers to retrieve data from various API's and display on the Lightning
Components.

15. Responsible for doing Security review of apps.

SFDC TECH LEAD 

Client: Courier company 
  
Project Overview: Salesforce Field Service Lightning implementation & Esri integration with Salesforce for
high quality digital charts. 
  
Roles: 
Development: 

1. Implemented Salesforce FSL for the customer. 
2. Customized the existing FSL objects to meet the customer requirements. 
3. Integrated Salesforce with ESRI JS library. 
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4. Implemented a combination of Aura, LWC & Visualforce to bring ESRI chart in Salesforce. 
5. Developed the logic for applying filters on the ESRI maps & performing corresponding actions in

Salesforce. 
6. Wrote various custom logics with the help of Flows & Apex to meet the various customer needs. 
7. Used Data loader to do bulk data load for testing purposes. 
8. Did direct interaction with customers to gather the requirements & plan the development and

deployment timelines. 
9. Used Trello for keeping track of daily tasks & interacting with customers. 
10. Wrote user stories & worked on designing solutions for those. 
11. Delegated tasks to team members & made sure they get whatever they need to complete them. 
12. Mentored, motivated & solved queries of Junior developers. 
13. Worked with QA team to make sure our solution meets the quality standard defined by the parties

involved.

21 AUG 2017 – 24 FEB 2020 Pune, India 
SYSTEM ENGINEER TATA CONSULTANCY SERVICES LTD 

Client: Regional Bank based in North America 
Project Overview: Salesforce Sales Cloud Implementation with NCINO managed package for the credit
functionalities 
 
Roles: 
Development: 

1. Have good understanding of Apex Classes, Apex Triggers, Batch and Schedulable Classes, Test Classes
and Visualforce Pages. 

2. Created visual flows, workflow rules, Validation rules, configuration and defined related tasks, time-
triggered tasks, email alerts and field updates to implement business logic. 

3. Used SOSL and SOQL queries during the data migration and custom development.  
4. Used refined global search in Lightning by developing Apex classes and Controllers. 
5. Hands on experience in developing custom lighting components including custom UI and Grids. 
6. Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud, Chatter & App

exchange applications. 
7. Involved in writing test scripts for the encryption and decryption logic and interacting with the testing

team to help them with Integration and UAT testing. Used Agile Methodology. 
8. I have worked on LWC & Aura components. 
9. Have an in-depth understanding of the SFDC Configuration concepts like Automation using workflows

and process builders, validation rules, security concepts, custom settings and metadata 
 Data Load: 

1. Have good understanding of Apex Data Loader and mapping files. 
2. Was involved in a data migration project 
3. Worked in automating data loader using CLI which substantially reduced time and manual efforts.

Deployment: 
1. Aware of the process of deployment using Change Sets 
2. Aware of deploying package.xml using ANT 
3. Currently working on the Copado tool for Continuous Integration and Continuous Deployment 

Key Achievements 

1. 5+ years of overall IT and SFDC experience with excellent understanding of SFDC Configuration and
Customization. 

2. 3+ years of experience in LWC & 4+ years in Aura framework. 
3. Working as a Tech Lead in the current organization. Handling a team of 10+ developers, testers &

admins. 
4. SFDC Admin, PD1 & Sales cloud consultant certified.  
5. Working in a client facing module of the project, received numerous appreciations from client and

managers for the quality of work. 
6. Proficient in LWC, Aura, Apex, Visualforce & Salesforce integration with external system & app. 
7. Only POC in Classic to Lightning migration project from Offshore. 
8. Only POC for the release management activities from Offshore. 
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KEY ACHIEVEMENTS 

2 / 3



9. Worked extensively with the clients in evaluating the Copado product at the time of procurement for
deployment. 

10. Experience in analysis, design, development, administration, testing and support of salesforce.com
applications using Force.com, Visual Force, Aura, LWC and Apex Technologies. 

11. Have extensive knowledge in implementing, customizing, integrating, and maintaining Sales Force
solutions. 

12. Experience in classic to lightning migration, lightning components, lightning design systems including
analysis, modeling, design, coding, testing and implementation in various business domains. 

13. Experience in end-to-end software development encompassing all phases of Software Development
Life Cycle such as, Requirement Definition, Detailed Design, Configuration, Software Testing, and post
implementation support.

Software Skills 

Programming languages: Apex, Visualforce, LWC, Aura, Java, HTML, Javascript, C, C++, PHP 

Database: SQL, SOQL, SOSL, SAQL

Certifications 

1. Salesforce Certified Admin 
2. Salesforce Certified Platform Developer 1 
3. Sales cloud consultant 
4. Copado Release Manager 

Academic Details : 

Course Institute/University Year of
Passing

Aggregate
Percentage

B.Tech – Information
Technology 

Heritage Institute of Technology,
Kolkata 2017 79 

HSC Paramount Academy, C.B.S.E board 2013 81.4 

SSC North Point Children’s School,
Muzaffarpur, I.C.S.E board 2011 86 

 

Personal Details : 

Nationality: Indian 
Languages: English, Hindi 
Marital Status: Married
Hobbies: Movies, Music, Cricket 

CERTIFICATIONS 

ACADEMIC DETAILS 
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