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PROFILE SUMMARY

Disciplined OpenText Exstream developer with more than 2 years of experience in
communicating with stakeholders and creating letters and forms for the banking
domain. Eager to leverage Customer Communication Management (CCM) skills for
value addition to the organisation and boost results.

● Experience of working in the complete Software development life cycle
(SDLC) involving development, documentation and testing.

● Indulged in developing applications from simple to very complex
requirements with On Demand delivery.

● Experience in gathering requirements from the client and getting the
requirements barrier narrowed down.

● Self-motivated with effective problem solving abilities. Great team skills and
perseverance. Capable of working independently as well as part of the team
with good understanding of team dynamics

● Good expertise in Design reviews, Code reviews and Test case reviews.

EMPLOYMENT HISTORY

Capgemini, Pune— Senior Software Engineer
July 2019 – Present

Client: HSBC

PROJECT: ICOCR (CCM OPENTEXT Exstream) Project (on site)

Project Description:

Banking statements, Forms and di�erent types of financial letters like Mortgage
letters, Personal loan, Insurance policy letters and Notifications and Reminder Letters
for HSBC UK are created. Two Types of outputs are generated. AFP for printing purpose
and PDF for storage purpose using Mainframe columnar file as an input driver file. On
demand customer communications are created using BMM.

Role: OpenText Exstream Developer

Responsibilities:
● Worked in all the SDLC Phases from requirement analysis, design,

development & unit testing.
● Developing di�erent types of letters, statements and forms using sections

and Paragraphs on Exstream V9.5
● Creating di�erent types of Data Files and Mapping based on section data.
● Writing Rules and formula variables for data manipulation in Exstream.
● Executing SQL queries for updating of di�erent tables in the mainframe.

SKILLS

 Tools

 ★★★★☆ Opentext Exstream

 ★★★★☆ XML

 ★★★★☆ IBM Mainframe

 ★★★★☆ ControlM

 ★★★☆☆ Winscp

Methodologies

 ★★★★★ Agile development

Interpersonal Skills

 ★★★★★ Leadership Skills

 ★★★★★ Team work ability

ACCOMPLISHMENT

Entitled Youth Icon by ALL INDIA
RADIO, Akashvani Gwalior

September 2020

Appreciation Letter for COVID-19
'Do-Gaz' device donation, Dr.
Kuldeep Swarnkar, Medical
Referee ESIC dept. Gwalior

June 2021

LANGUAGES

★★★★★ Hindi

★★★★★ English



● Creating and handling input files using a file management system in the
mainframe.

● Running mainframe jobs using job scheduler i.e. Control M.
● Application packaging, maintaining and deployment in Linux.
● Involved in testing of templates by using BMM server and FVQ Links.
● Involved in Unit Testing, System and Regression Testing and Handling of

defects.
● Mentoring new joinees on project knowledge.

EDUCATION

Rustamji Institute of Technology, Border Security Forces,
Tekanpur-Bachelor of Engineering
August 2015 – June 2019

St. Teresa's Sr. Sec. School, Gwalior-Higher School
April 2014 – March 2015

EXTRA-CURRICULAR ACTIVITIES

Entrepreneurship Cell RJIT Head  at Rustamji Institute of technology,
BSF Academy, Tekanpur

May 2017 – April 2019

● Promoting the spirit of entrepreneurship among students.

● Devising strategies and organizing e-cell activities.
● In 2 years, we can have a few credible start-ups from college.
● Leading core E-Cell team.
● Won runner-up award in E-Summit, IIT Bombay under my leadership.

Certifications

Data Analytics, National Association of State Board of Accountancy (LinkedIn)

June 2021


