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EXPERIENCE 
 

Genpact Headstrong Capital Markets, Noida 
Lead Consultant 

August 2021 – PRESENT 

                                                                                                              

Xavient Digital- poweredby TELUSInternational, Noida 
Sr. Software Engineer 

OCTOBER 2019 - JULY 2021 

Capgemini India Pvt. Ltd., Noida 
Associate Consultant 

JULY 2016 - SEPTEMBER 2019 

PROFESSIONAL SUMMARY 

 

● 6.5 years of IT Industry experience in Enterprise 
Application Development with Core Java, J2EE, Spring, 
Sybase/SQL, CI/CD. 

● Experience working in Agile software delivery model(SCRUM). 

● Good communication and collaboration skills with proficiency at 
grasping new technical concepts quickly and utilize the same in a 
productive manner. 

● Involved in enhancements, debugging, Prod Issues, bug fixing, unit 
testing, UAT and PROD Go-Lives deployments. 

● 3 months internship from February 2016 to May 2016 at 
Capgemini India Pvt. Ltd.-Pune 

 
EDUCATION 

 
Chandigarh Engineering College (Punjab Technical 
University), Mohali - Punjab — B.Tech(CSE) 

August 2012 - July 2016 (Percentage - 82%) 

Govt. Model Sen. Sec. School (PSEB Board), Abohar - 

Punjab — 12th 

April 2011 - March 2012 (Percentage - 79%) 

Golden Public Sen. Sec. School (PSEB Board), Abohar - 

Punjab — 10th 

April 2009 - March 2010 (Percentage - 81%) 

 

TECHNICAL SKILL 

Java/J2EE 

Spring IOC, Spring MVC, Core Java, 
Multithreading 

Framework 

Spring,SpringBoot(Beginner), 

Hibernate, Collection 

 

Secondary   Languages 

Html, Xml, Unix 

Servers 

Apache Tomcat, Webfarm+, 

Weblogic 

Database 

Sybase, Sql, MongoDB(Beginner) 

Tools 

Eclipse, Postman, Fiddler, Jenkins, 
Jira, ServiceNow, Putty, Git, Git GUI, 
Bitbucket, Perforce(P4V), Splunk, 
AppDynamics 

CERTIFICATIONS 

OCA 7(Oracle Certified Associate, 
Java SE 7 Programmer) certified by 

Oracle, 2016. 

CLOUD 

AWS (Intermediate) 

Preparing for  AWS Certified 

Developer –Associate 

Certification 

 

Interests 

Reading Novels, Internet Surfing 

 
LANGUAGES 

 

English : Fluent 

Hindi  : Native 

Punjabi  :    Native 

mailto:hiteshgupta6386@gmail.com


WORKING EXPERIENCE 

 
CREDIT SUISSE BANK 

Designation  : Lead Consultant 

Role :  Java Developer 

Durati on :  Aug-2021 to Till now 

TeamStrength:15+ 

Responsibility : 
 

● Implemented development changes and writing/updating business logic in the application according to the 
business requirements.    

● Bug fixing and enhancement are one of the major tasks performed in the application.    

● Created automated reporting email, to get triggered periodically, to track the production failed case using 
Splunk reporting.    

● Involved in handling PROD issues and fixes for same in the application.    

● Worked with QA and BA team members to get Sign-Offs and defects fixing. 

● Involved in Prouction Go-Live of application code using automated IRMA    

package.       

● Fine-tuning and writing SQL queries, procedures and packages. 

● Training new resources about the application workflow and tools used. 

Description: 

              Credit Suisse is a leading global financial services company, offering clients financial advice in all aspects of 
investment banking, private banking and asset management. Founded in 1856, Credit Suisse today has a global reach 
with operations in about 50 countries. 

Fenergo Client Lifecycle Management is an end-to-end platform that enables banks to transform how they 
manage clients - from initial onboarding, to KYC/AML compliance, to client data management & KYC reviews. As part of 
implementing the Fenergo product in Credit Suisse, the data migration team would migrate the data from CCR database 
to the Fenergo database. CCR database is considered as master data for the data migration which stores data from the 
legacy client onboarding applications - CMS, ICON Account, ICON Party and ICATS. 
 
CHARTER COMMUNICATIONS 

Designation  : Sr. Software Engineer 

Role :  Java Developer 

Durati on :  Oct-2019 to July 2021 

TeamStrength:30+ 

Responsibility : 
 

● Implemented Development changes in the application according to the requirements.    

● Application Enhancement is one of the major tasks performed in the application.    

● Tracking the production issuesusing splunk.    

● Involved in handling hot fixes and hot deployment process in the application.    

● Interactionwithclienttoresolvedefects andimplementchangeswithin theapplicationthereby 

implementing MVC Architecture.    

● MostlyinvolvedinSplunkand Appdynamicsforprovidequickhotfixes atcodelevelsofthe 

application.    

Description: 

             Charter Communications, Inc. is an American telecommunications and mass media  company  that  offers  its 

services to consumers and businesses under the branding of Spectrum. Providing services to over 26 million 

customers in 41 states, it is the second-largest cable operator in the United States by subscribers, just behind 

Comcast, and third largest pay TV  operator  behind  Comcast  and  AT&T.  It  is  the  fifth  largest   telephone 

provider based upon residential subscriber line count. 

 

 



MORGAN STANLEY 

Designation  : AssociateConsultant               

Role :   Java Developer 

Durati on :  Aug-2016 to Sep-2019 

TeamStrength:25+ 

Responsibility : 

● Involved in development, bug fixing and enhancement of various modules using Java, J2EE, Spring,  REST 

and Sybase/SQL.    

● Understanding the functional specification document and worked with Client/BA to provide technical 

solutions.    

● Unit and Integration testing, work on server logs to analyze failure cause and document 

management.    

● Coordinated with QA team to get Sign-Offs and defect fixing.    

● Automated war creation for application using Jenkins from manually war creation.    
● Monitor upper dependencies and Autosys jobs, report any failures for it, provide solutions and root cause 

analysis for the same on different environments.    
● Fixing UAT and other Post Release Issues and verify application’s RFB (Ready for Business) checks during 

UAT/PROD releases.    
● Supported PROD deployments  and turnovers during  Go-Lives.    

Description: 

Stock Monitoring System (SMS) maintains a list of UK based clients that Morgan Stanley is advising for  
possible M&A activities and monitor their share price movements to capture any unusual trading activity. The 
system sources real time market data to calculate price movements and send email alerts to key users like Deal team 
as soon as regulatory thresholds are breached. System has a workflow, requiring deal team to acknowledge the 
alerts and other escalation procedures to the Compliance Team. 
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