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PROFESSIONAL SUMMARY
· 5 years  of IT experience specifically working on Salesforce and Currently working as a Senior Software Developer with Hexaware Technologies, Pune.
· Experience working with Force.com IDE, Lightning components,Communities,REST Web Services, Data Loader,Permission Sets,Profiles, Apex Explorer and Salesforce.com Sandbox environments. 
· Excellent work experience in designing of custom objects, custom fields, page layouts, custom Tabs, custom reports,design of Visualforce Pages, lightning components,Dashboards, Apex Classes, Controllers & Triggers and various other components as per the client and application requirements.
· Quick learner and adaptive to new technologies.

TECHNICAL SKILLS

	Programming Languages
	Salesforce Configuration, Apex Classes, Visualforce  pages,Lightning Components,REST Web Services,Salesforce Communities,Sales cloud,B2B eCommerce,Java.

	Web Technologies
	JavaScript,JQuery,HTML, CSS, XML

	Database Known
	Oracle

	Tools and Utilities
	Ant,VSCode,Change Set,Azure Devops,JIRA,ServiceNow,Eclipse.

	Version Control Tools
	SVN,GIT

	Browsers
	IE 6.0/7.0, Mozilla Firefox, Chrome.

	Operating System
	Windows, Linux (CentOS 7),

	Others
	Algorithms and data structures, Collections, OOPs , Design Patterns.




PROFESSIONAL EXPERIENCE

1. Syntel India Private Limited, Pune                                                                       Date-March 2016 – June 2018

PROJECTS UNDERTAKEN

Project# 1

	Project Name
	Clydesdale & Yorkshire bank

	Organization
	Syntel India Private Limited
	Client Name
	Clydesdale & Yorkshire bank

	Duration
	March 2016– June 2018
	Team Size and Role
	5 and Developer.

	Technologies and Tools used
	Salesforce configuration,apex classes,sales cloud,visual force pages,SOQL,change set,HTML,css,jquery




Project Description:

· Clydesdale & Yorkshire bank project is for Clydesdale & Yorkshire bank in UK. This Bank provides the Banking services such as Mortage Loan, Personal Lending, Business Lending etc. to Users in UK & also this bank has rights to print UK currency.
· Project is developing and supporting  multiple applications for this bank through different technologies. We are working on sales and illustration application. 
· This application supports developing sales process for huge number of personal and non-personal customers of this bank.This includes customer creation,updation and removal of customer data by integrating with third party application(RM system) and account management,contact management by integrating with third party system QAS,opportunity and illustration(loan calculation) management,product management.
· Implemented Salesforce sales cloud using Salesforce out of box feature, Salesforce Configuration, Apex,visualforce pages and triggers.


2. Infosys Limited, Pune 						Date-July 2018 – May 2020

PROJECTS UNDERTAKEN

Project# 1

	Project Name
	Tyco Retail Solutions(TRS) Support Community Implementation

	Organization
	Infosys Limited
	Client Name
	Johnson Controls

	Duration
	July 2018– Nov 2018
	Team Size and Role
	8 and Developer.

	Technologies and Tools used
	Salesforce configuration,Apex Classes,Lightening Components,REST Web Services,Salesforce Communities,SOQL,JavaScript,HTML,CSS,change set,Unmanaged packages




Project Description:

· Tyco Retail Solutions(TRS) Support Community Implementation is for building a new Salesforce Community for Tyco Retail Solutions to support its Technicians & Inspectors to access(search,view & download) the technical documents, softwares and technical bulletins in community hosted in SFDC.
· This new Partner Technical Support Community would support about 3000 total users (about 1500 internal users & 1500 partner users) by enabling the users(external channel partners) of the GPE community to access the TRS community and a identified 1.5 k internal users to access the TRS community through SSO.
· Integration of SFDC with Fluid Topics for accessing technical documents and Integration of SFDC with Software Key -Solo Server through middleware for downloading softwares.
· Community built with out of box features,lightning componets for accessing documents,softwares,chatter,reports,submitting form to contact support team,accessing Global Contact Information. 


Project# 2

	Project Name
	B2B Commerce- Cloudcraze 4.9 Implementation

	Organization
	Infosys Limited
	Client Name
	Johnson Controls

	Duration
	Jan 2019– May 2019
	Team Size and Role
	10 and Developer.

	Technologies and Tools used
	Apex Classes,REST Web Services, Partner Community based on cloudcraze,VisualForce pages,SOQL,JavaScript,HTML,CSS,JQuery,Handlebar js,Managed packages,Azure Devops



Project Description:

· This project is for enhancing a Partner Community based on Cloudcraze for JCI customers to buy manucturing products from different stores. 
· Integration of SFDC with SAP ERP System for accessing product pricing using REST API.
· This includes modification and enhancement on visual force component, visual force pages, cloudcraze concepts etc of cloudcraze managed package.
·  Major enhancements includes extending cart,order,my templates,product lists,products,sellers functionality,extending cloudcraze javascript functions,UI changes,configuration changes related with labels,validation rules and cc admin settings changes for configuration settings of cloudcraze for stores,objects,labels,cache,pages.

Project# 3

	Project Name
	B2B Sales Cloud- Dealer Development and Field Team App

	Organization
	Infosys Limited
	Client Name
	Harley-Davidson

	Duration
	June 2019– May 2020
	Team Size and Role
	5 and Developer.

	Technologies and Tools used
	Apex Classes,REST Web Services,Lightning Components,SOQL,Salesforce Configuration,Ant,SVN



Project Description:

B2B Sales Cloud- Dealer Development-

·  This project is for maintaining sales process for Dealer Candidates Selection– individual people who are interested in owning a Harley-Davidson dealership – are derived from three sources:Referrals from Field team members(harley-davidson employees),business brokers, Public Events such as conventions, trade shows, motorcycle rallies where the Dealer Development. 
·   And sales process for Additional Dealership Purchase - Dealers may inquire about purchasing another/additional dealers.In other cases, DD may target certain dealers,as possible candidates to purchase another/additional dealers .
·   And sales process for Dealer Sell Out  - Track the process of finding new operators for Dealers who ask to be placed on the Sell-Out list.
·   Junction Objects for Dealer candidate match sell out process and for Account(Dealer)-contact(Harley internal contacts).
·   Integration of SFDC with GDIS System for Upserting Account-Contact junction object(Field Team users) data through SAP PI middleware.
·  Integration of SFDC with ITIM System for inserting Users data through SAP PI middleware for user provisioning.

 Field Team App-

· Field Team app will allow the H-D internal team to centralize,maintain and manage information on action items,discrete tasks to be accomplished within a timeframe,as this team meet with dealers to review the progress of business.
· Dealer employees(external team) who are the people accessing other communities of H-D will track the Action Items(junction object between Dealer Account and Dealer Contacts) assigned to them by field team through field sales portal community and login to community through SSO using H-D credentials and domain.
· This app will be accessible through mobile and desktop through desktop and mobile form factors.
·  Integration of SFDC with ITIM System for inserting Users data through SAP PI middleware for user provisioning.


3. Hexaware Technologies, Pune                                                                                      Date- June2020 –Till Date

PROJECTS UNDERTAKEN

Project# 1

	Project Name
	Sales Cloud Implementation for Vistra

	Organization
	Hexaware Technologies
	Client Name
	Vistra

	Duration
	June2020 –Till Date
	Team Size and Role
	7 and Developer.

	Technologies and Tools used
	Apex Classes,Lightning Components,SOQL,Salesforce Configuration,GIT,VSCode



Project Description:
· [bookmark: _GoBack]This project is  to accurately track and report on the key commercial metrics of sales performance (closed won ACV), sales pipeline (open ACV), sales forecast (expected ACV) and the expected revenue impact of these sales activities. 
· To help Proper distribution and management of Leads/Prospects resulting in an increased Sales pipeline. ​
· To improve Account, Contact and Opportunity data quality  with accurate client & prospect profiles that will dictate Sales and Marketing efforts.
· To achieve A streamlined and more effective Sales process which includes a centralized, accurate and consistent pricing & proposal system that enables a speedier go-to-market strategy, higher win rates and increased  closed won ACV.
· This app is accessible through mobile and desktop through desktop and mobile form factors.
· Integration of SFDC with Docusign System to approve the process with sign and SHI.


[bookmark: _heading=h.gjdgxs]Contribution:
· Development, designing and Unit testing.
· Implemented Salesforce sales cloud,community cloud using Salesforce out of box feature, Salesforce Configuration, Apex,Lightning Components,VF pages,VF components.
· Used Data Loader to implement DML operation for internal and external users.
· Developed standard reporting,dashboard requirements with out of box SFDC.
· Worked on enhancing and supporting the application.
· Defect analysis and debugging modules.
· Developed Unit test class for Apex class and worked for improving code coverage.
· Developed SOQL and SOSL queries to get data from different related objects.
· Worked in agile methodology.
 

EDUCATION

	Degree
	Branch
	Year of passing
	College/Institute
	University/Board
	Aggregate

	B.Tech
	Computer Engineering
	2014
	Dr.Babasaheb Ambedkar Technological University,Lonere
	Autonomous
	75.3%

	Diploma
	Computer Engineering
	2011
	Government polytechnic Karad
	MSBTE
	87.52%

	SSC
	NA
	2008
	Kanya shala Wai,
Wai
	Kolhapur Board
	92.00%




Activities and Interests
· Box-Cricket player.
· Conducted Cultural Event in College.
· Interested in Trekking, Gymming,Travelling,Photography,Cooking,Reading novels
