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	Experience Summary


· Having 4+ years of professional experience in IT Industry including 3 years of experience in Salesforce.com CRM including System Analysis, Designing, Development, Unit testing, and implementation of SFDC/Vlocity.  
· Extensive experience using Salesforce Administration, creating the relationships/junction objects like Master-Child, lookups, Fields, Objects, Tabs, Page Layouts, Field Level Security, Record Types, Validation Rules, Relationships, Email Templates, Profiles, Roles, Page Layouts, Org-Wide Default, Sharing Rules.
· Thorough understanding and experience with Apex Data Loader and Import Wizard for Data migration activities.
· Responsible for creating Reports and Dashboards for business analysis.
· Designed junction objects and implemented various advanced fields like Picklist, Custom Formula Fields, Field Dependencies, and Validation Rules.
· Involved in Automated business process by using Workflow Rules and Approval Process for automated alerts, field updates, and Email generation according to application requirement.
· Experience in creating business process through Process Builder, Flows, Assignment Rules, Role Hierarchy.
· Experience in writing Controllers and Extensions for various business logics
· Having Knowledge on Custom Settings, Custom Labels.
· In Depth knowledge on Customization and Configuration areas of Vlocity CPQ and CLM which Includes EPC module for end-to-end business transformation.
· Good Knowledge on Core components of Vlocity like Omniscripts, DataRaptors, Vlocity Cards, Flex Cards and Integration Procedures.
· 
	Certifications


· Salesforce Certified Platform Developer I
· Saslesforce Certified OminiStudio Developer
· Salesforce Certified Administrator
· Salesforce Certified Platfrom  App Builder
· Certified Industries CPQ Developer

	Education



	Title of the Degree with Branch
	College/University
	Year of Passing

	M.Tech
	J.N.T.U Kakinada 
	2017

	
	
	


	Technical Skills


Salesforce/Vlocity : 
· Salesforce CRM, Apex Language, Apex Classes, Apex Triggers, SOQL .
· Vlocity CPQ, CLM
· Visual Force Pages, Salesforce.com customizations like Workflow Rules, Record Type, Role Hierarchy, Validation, Custom objects, Page Layouts & Approvals, Dashboards, Reports
·  Apex Data Loader, Force.com Platform (Sandbox and Production).
Technologies:
· Apex
Tools:
· Force.com IDE, Data Loader
· Force.com Workbench
· JIRA , Github
· JIRA , Github
	Experience



	IBM
	May 2022 – Till Date



	Project Experiences



Client		:   Bell Canda
Role		:    Vlocity Developer
Languages	 : Apex
Tools 		: Servicenow, JIRA, Github, Workbench
CPQ		 : Vlocity Cpq

Description:
Requirement was to build an End to End Journey on Communications and Media Vertical for Customer as well as partners using Vlocity Tools and components.
Utilised Vlocity CPQ for rapid development which also provides a complete life cycle from purchase of SIM/Service/Plan/Voucher/Bundle to Order Placement and order Management to Order Completion.


Responsibilities:
· Building Complex and Reusable components in Vlocity
· Meeting timelines and Business expectations.
· Periodically check code quality and share the feedback with the area where code optimisation is required.
· Configure Payment Automation along with Recursive payment options of Daily/Weekly/Monthly/Yearly etc...
· Decent experience on Vlocity DataRaptors, Omniscripts, Integration Procedures and Flex Cards.
· Develop Apex classes, controller classes and Apex Triggers for various functional needs in the application.
· Design and develop Visualforce pages based on the business requirement.
· Ensure the code is effective by following all the best practices and also ensure the coverage is more than 75%
· End to end testing of the functionality developed.
· Complete support during Dry Run and Production deployment to ensure validation is successfully done and no issues are reported during deployment.
· Adhere to Agile methodology and ensure all the phases (Dev, testing, deployment) are done as per the timelines.
· End to End product configuration in Device Launch Module.
· Built on Card Framework and Vlocity Rules Engines using Vlocity Order Capture.
· Apply promotions to the products and also use context rules to make those available only to the qualified customers.
· Effectively use Context rules and advanced rules to determine which products can be displayed in the Products list.
· Leverage Vlocity Interaction framework for Guided Selling capabilities.


	Experience



	Persistent Systems
	Oct 2021 – April 2022



	Project Experiences



Client		:    Multinational Telecom Company 
Role		:    Vlocity Developer
Technology	:   Vlocity CPQ, CLM, Apex
Duration	:    Oct 2021 – April 2022

Description:
Client is a Multinational Telecom service provider which deals with selling products, plans, add-ons and various features like Port-in, Port out, New Mdn. There are various verticals for the client in which the complete Sales Management is taken care. This project deals with end-to-end core competencies of Product & Pricing, Core Wireless, Device Launch, Contract Management and Quote Management.
Responsibilities:
· Worked in Agile methodology and attended dual stand up meetings to review user stories.
· Performed the roles of Salesforce.com analyst/ developer and administrator in the organization.
· Implemented Custom Attribute Based Pricing as per the requirement which is a very good use case in terms of functionality.
· Implemented Contract State Model for multiple transitions and actions as per the requirement.
· Decent knowledge on Enterprise Sales Management App which includes customization of the Managed package by extending the Lwc.
· Entire CPQ flow like Pricing to Quote Management is taken care.
·  Involved in Salesforce.com application setup and customized the apps to match the functional needs of the organization.
· Designed, and deployed the custom objects, validation rules, page layouts, custom tabs, components, visual force pages to suit the needs of the application.
· Designed, developed and deployed apex classes, controller classes and apex triggers for various functional needs in the application.
· Developed and configured various reports and report folders for different user profiles based on the organization’s need.
· Used Data loader for Data Migration on force.com platform.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
· Participated in the training sessions provided by the Vlocity team.


	Experience



	TCS
	August 2018 – September-2021.



	Project Experiences



Title		:    Donation Management
 Role		:    SalesForce Developer
Technology	:    Force.com, Apex, Static Resources, VisualForce, Apex 
		     Triggers, DML.
 Duration	:    Oct 2019 – Oct 2022

Description:
This Application will provide AshrayAkruti to store and manage donor’s details and funds collected. This application supports sending of emails to wish and inform the donors, volunteers, employees on occasion’s and events conducted by AshrayAkruthi. In this module we updated the entire data of the donors, students, volunteers and employees working in AshrayAkruti at various locations.

   Responsibilities:
· Developed application using Apex Controller, Visual Force pages Email Alerts, Mail Templates.
· Designed various Web Pages in Visual Force for capturing various customer enquiries and Implemented logic for migrating cases to different queues based on the type of customer enquiry.
· Designed and developed SFA based Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend and Visual force pages as user interface.
· Implement Apex classes and triggers to achieve the complex business processes.
· Create Custom Visualforce components and attributes to override the look and feel of standard components.
· Create Visual force pages that could be rendered as PDF's, build dashboard components and define email templates.
· Involved for Configuration of Administration Setup like creation of Users, 
· Profiles, Roles and Permission Sets.
· Involved in writing workflows and Validations.
· Import/Export records to Salesforce via data Loader.
· Used Pick lists, Dependent Pick lists, and Record Types to enforce data quality.
· Used Tab permissions, Record Type permissions and Field Level Security to implement Component-based security.
· Designed workflows and created workflow steps which used email alerts and field updates.
· Worked with Approval processes that used Email Approvals and Parallel Approval steps
· Design Validation Rules along with Roll-Up Summary Fields to maintain data quantity and data consistency.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboards.
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com SObjects. Used it to read, extract, and load data from comma separated values (CSV) files.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
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