
NAME-Resham Pattanaik

Cell: +91 8658604743   
Email-reshampattanaik@gmail.com
Career Objective

To work with passion, sincerity and dedication where I can use my knowledge and skills associated with Salesforce (Sales & Service) & Apttus CPQ to explore upcoming project implementation and add value to the growth of the organization 

Experience Summary

Overall 5.6 Years of IT experience as a Business Analyst & Solution Designer with expertise in Salesforce and Apttus CPQ  at Tata Consultancy Services Ltd .
· Experience in implementation of Apttus CPQ Product & pricing configuration along with Salesforce configuration & customization 
· Experience in requirement gathering, resource loading, cost estimation, solution design, POCs, Business Demos, functional testing, & documentation of SFDC projects.


· Responsible for co-ordination between internal TCS teams and Customers 

· Possess strong negotiation, communication and analytical skills and ability to work effectively in fast paced environments
Professional Summary
· Working as Senior Business Analyst / Solution Designer with expertise in Salesforce and Apttus CPQ
· Participated in business workshops, understanding business requirements and creating documentation as needed including BRD's, process flows, business use cases, gap analysis and functional design document

· Spike analysis and providing adequate solution design document, creation of technical stories 

· Creation and Review of the prepared solution design document with Architect board and acquiring approval for the same.

· Methodologies such as Scrum and Agile Software Development & showcasing end to end Functionality Demo for developed components on completion of each sprint.

· Configuration of complex pricing structure such as Nested bundle with attribute based pricing, Year and seat based pricing, multiple charge type pricing, matrix pricing, constraint rules, product attribute rule promotion and discounts

· Worked on SFDC Configurations/Customizations, User Interface, Page Layout, Tabs, Custom Fields, Custom Objects, Custom Settings, Workflows, Approval Process, Validation Rules, Sharing Rules , Data Migration & Loading , Process builders & Deployment using Auto Rabbit 
· Provide Business solution on Apex coding , Triggers , Json files ,SOQL Queries  & REST Integration 

· Handling Production support ticket and resolving priority within defined SLA
· Mentoring Activities-Training fresher’s on Salesforce and Apttus CPQ.
	CRM Application

	: Salesforce,  Apttus CPQ

	Tools
	: JIRA, Data loader, MS Office ,Service Now


Technology
Qualifications


	Degree
	University and College
	Percentage
	Year of Passing

	MASTER OF BUSINESS ADMINISTRATION
	
School of Management, KIIT University
	72.80
	2015

	BACHELOR OF TECHNOLOGY
	Institute of Technical Education and Research , SOA University
	79.7
	2013

	STANDARD XII / H.S.C.
	Jupiter +2 Science College ,CHSE Board
	69
	2009

	STANDARD X
	Carmel English Medium School ,ICSE Board
	79.71
	2007


Professional Certifications
	Certification Name

	Salesforce ADM 201 

	Salesforce.com Sales Cloud Consultant

	Salesforce.com Service Cloud Consultant

	Apttus  CPQ 201 

	Apttus CPQ 202 Advanced 

	Scrum Foundations Professional Certificate (SFPC)

	nCino 101 Certified 


Assignments

	Client
	
	Santander Bank UK 

	Project
	
	Production & Enhancement Support 

	Period
	
	2020-2021

	Role
	
	Project & Techno Functional  lead 

	Description
	
	This project was objected to provide Application Development & Enhancement Support to the implemented Corporate Commercial  Loan Lending Process 

	Responsibilities
	· 
	· Providing  Business Solution associated with Apex code , Triggers , JSON file & Rest Integration
· Worked on Custom Settings, Workflows, Approval Process, Validation Rules, Sharing Rules , Data Migration & Loading , Process builders & Deployment using Auto Rabbit

· Partner with key stakeholders  ,review and analyse business processes, services and information needs with a view to implement Salesforce associated change management initiatives to improve the user experience and increase productivity. 
· Produce architectural process flows, business use cases, gap analysis, functional, technical and system design documentation

· Handling Production support ticket and resolving priority issues within define SLA  & providing weekend supports to address the defined Go-live roadmap.

· Leading key Salesforce deliverables within the committed timelines , Ensuring effective resources management , training and knowledge transition to new joiners , coordinating for new on-boarding and external hiring .

· Produce architectural process flows, business use cases, gap analysis, functional, technical and system design documentation

· Utilize and champion Agile techniques to deliver on competing requirements
· Interact and co-ordinate with third party vendors and developers where appropriate.

· Prepare weekly/monthly project status reports and present it to corporate team to address and delegate the required compliance.

	Tools
	
	Salesforce and nCino 


	Client
	
	Thomson Reuters

	Project
	
	Thomson Reuters Ecommerce store for US and Canada

	Period
	
	2018-2020

	Role
	
	Functional Lead/Business Analyst for Apttus CPQ Product configuration

	Description
	
	This project was objected to have simplified ecommerce platforms with enhanced UI experience to increment the cross sell and up-sell of Thomson Reuters print products in US & Canada

	Responsibilities
	· 
	· Product configuration of all associated Print products inclusive of Bundle and standalone.

· Catalog synchronization of all print and pro-view products with TR store (Thomson Reuters store)

· Configuration of complex pricing structure such as Nested bundle with attribute based pricing, Year and seat based pricing, multiple charge type pricing, matrix pricing, constraint rules, promotion and discounts 

· Handled various activities of the project like information gathering, communicating with the developers, analysis of the requirement and preparation of solution design document.
· Analysis of all Apttus and Salesforce objects and designing source system detail object to structure the data flowing from external source system to avoid data duplication, additional data cleansing and data migration.



	Tools
	
	Salesforce and Apttus CPQ 


	Client
	Thomson Reuters

	Project
	Salesforce Quarterly Release program 

	Period
	2017-2018

	Role
	Business Analyst 

	Description
	Verification and alignment of existing instance with respect to salesforce feature upgrade 

	Responsibilities
	· End to end analysis of Salesforce release note 
· Creation of Impact analysis report associated with multiple instance across TR

· Tracking and creation of stories for upcoming critical updates and sun-setting features 

· Co-ordination with development and testing team , to avoid P1 & P2 defects post upgrade 

	Tools
	Salesforce


	Client
	Thomson Reuters

	Project Name
	Genesis Country Roll Out (GCRO)



	Period
	2016-2017

	Role
	Solution Designer/Functional Lead

	Description
	Rolling out  of Genesis functionality to 98 countries 

	Responsibilities
	· Performed Salesforce functions including User Account Creation, Reports, Profiles, Workflows, New User Set Up

· Worked on SFDC Configurations/Customizations, User Interface, Page Layout, Tabs, Custom Fields, Custom Objects, Custom Settings , Apex coding , JSON files 
· Extensive experience over creating Workflows, Approval Process, Validation Rules, Sharing Rules

· Worked closely with client team members and responsible to clarify issues with developers during efforts to validate designs and functional specification

· Migrated accounts from Legacy System (Siebel) into Salesforce

	Tools
	Salesforce 


Corporate Achievements:

· Won Corporate level Info-Security Poster Making competition.

· Won ‘On the Spot award ‘and ‘Star Team award’ for successfully addressing the delivery commitments.

Declaration

I hereby declare that the information furnished above is true to the best of my knowledge.

