\

PANKAJ NAGAR SALESFORCE SALESFORCE
CERTIFIED CERTIFIED

Salesforce Developer
07999953650 Administrator Platform Developer I
Pankaj Nagar | LinkedIn

PROFESSIONAL SUMMARY

e Having 3.2 years of experience in IT industry.

e Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and Force.com platform and
Force.com Sites.

e Experience in understanding business requirements to design the required entities like custom objects, creating the relationships
and junction objects.

e Developed Apex classes using other platform-based technologies like Force.com IDE.

e Experience in creating various Component (Lighting Web Component)

e Experience in using Workbench, Data Loader for insert, update and bulk import or export of data from Salesforce.com Objects.

e Experience in using declarative features like validation rules, workflows, Process Builder, flows automation for satisfying complex
business process automation.

e Experience in Development, Administration, Configuration, Implementation, and Support of Salesforce CRM based on Apex
language and leveraging Force.com Platform.

e Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance with the governor limits.

e Experience in Deployment process (Change Set & Gear Set).

e Participated in all stages of Software Development Life Cycle (SDFC)

e i.e, System Analysis, Design, Development and Testing Expertise.

e Experience in working on web services and giving solutions by REST integrations.

e Experience in writing Apex Trigger, Batches, Queueable Jobs, future methods, Re-try Mechanism.

e Worked in Agile methodology, JIRA.

TECHNICAL SKILLS

Salesforce.Com Technologies Apex Language, Apex Classes, Apex Triggers, SOQL, SOSL, Workflow & Approvals,
Dashboards, Reports, Custom Objects, Validation Rules, Visualforce (Pages, Components
and Controllers), Import Wizard and Data Loader, Lightning.

ETL/ Integration Tools Force.com, Data Loader, GitHub

Web Technologies/ Tools HTML, CSS, JavaScript, Visual Studio code

Languages Apex, C, Java, SOQL, SOSL

Database MySQL

Operating Systems Windows Variants

EDUCATION

Bachelor of Engineering (CSE) Aug 2013 — July 2017



https://www.linkedin.com/in/ipankajnagar/

PROFESSIONAL EXPERIENCE

Mirketa Inc: Elixir August 2022 — Present

Role: Salesforce Lightning Developer / Admin

Responsibilities:

e SFDC configuration customization programming with Lightning Aura framework APEX Classes Triggers APIs Visual Force SOQL
SOSL and implementing new instances of Salesforce com application from scratch.

e Developed Lightning Web Components for authentication, rules engine, calculator, dynamic component creation, payment
module, posting (manual and private payment), adding recommendation notes etc.

e Used Validation, Duplicate Rules to maintain appropriate and unique data into the app.

e Designed Validation Rules along with Roll-Up Summary Fields to maintain data quality and consistency.

e Debug Apex scripts using Debug Logs and System Log Console to catch Exceptions and execute Governors and Limits.

e Designed and modified Approval processes and created Approval steps which used email alerts and field updates.
Created Many-to-Many relationships and created Junction objects to implement Roll-up Summary fields to aggregate data from
child records on the parent.

e Made Custom Pages using Visualforce.

e Made Triggers on custom objects.

e Achieved 90% code coverage for all the triggers.

e  Designed Custom Lookup in LWC

Environment: Salesforce.com, Apex, Visual force, triggers, Custom Objects, Custom Tabs, Email Services, Sandbox Data loading,
Integration Techniques, SOSL, SOQL, AppExchange, data loader, report, dashboard, Force.com IDE, Lightning

Bit hub: Mosaic (A finance domain company) March 2020 -May 2022

Role: Salesforce Developer

Responsibilities:

e Involved in gathering and analysing of business requirements and then effectively took part in sprint.

e planning to achieve the requirement.

e Analysed the business process of client and then involved in creating the application and data model.

e Required for the requirement.

e  Publish platform event.

e Creates custom applications, objects, tabs, fields with the custom functionality to efficiently meet the business requirement.

e Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among
objects.

e Customized page layouts for Opportunities, Contacts, and Accounts depending upon user profiles and created permission sets
where necessary.

e Responsible for setting up Filed Level Security.

e Developed custom Workflows and Assignment Rules for case escalation.

e Implemented Field Level security for sensitive data holder fields.

e Implemented Salesforce automation using email-to-case, assignment rules.

e Created and used Email templates in HTML and In Apex code.

e Involve in integration work related discussion.

e Involved in end-to-end testing and gathering feedback from business users.

e Involved in Working with Standard Salesforce features like Objects, Workflows, Record Types, Page layouts, Workflow Rules,

Case Assignment Rules, and Validation rules, Profiles, Roles etc.

Environment: Salesforce.com, Apex, Visual force, triggers, Custom Objects, Custom Tabs, Email Services, Sandbox Data loading,
Integration Techniques, SOSL, SOQL, AppExchange, data loader, report, dashboard, Force.com IDE, Lightning






