   
Neha Kumari   	+91 8596046150    
System Engineer   	kneha0609@gmail.com
	Bokaro, Jharkhand   
   
Profile Summary   
  
· Having 4+ years of experience both in testing and Development.   
· About 1.6 years of experience in SAP testing and support.   
· Relevant 2.5 years of experience in Salesforce CPQ and DocuSign CLM for Salesforce development projects.   
· Looking for an opportunity to further work in Salesforce CPQ and CLM projects.   
WORK EXPERIENCE   
  
SYSTEM ENGINEER – TATA CONSULTANCY SERVICES, KOLKATA - July 2017 – present   
   
CLIENT: Centrica - July 2017 – Feb 2019  
· Includes working in agile methodology scrum teams for end-to-end implementation and root cause analysis to identify the issues and fix the same as part of support.   
· Planned test strategy and identifying the critical business scenarios to be tested.   
· Involvement in Test Execution, Result Analyzing and defect reporting.   
CLIENT: Refinitiv Thomson Reuters - March 2019 – present   
· Working in DocuSign CLM development along with Salesforce CPQ project to build Workflows and Documents as User Stories assigned in Jira.   
· Worked closely with Business Analysts to review the business specifications of the project and also to gather the CPQ and CLM requirements.   
· Designed contract templates, forms, workflows and document generation in DocuSign CLM.   
· Attending Scrum daily and clarifying issues.   
· Worked closely with Business Analysts to review the business specifications of the project and also to gather the requirements.   
· Planning to go for SFDC certifications.   
EDUCATION   
  
GANDHI INSTITUTE OF ENGINEERING AND TECHNOLOGY,GUNUPUR - Odisha - May 2017   
	• 	B.Tech(Information Technology)   
M.G.M HIGHER SECONDARY SCHOOL – Bokaro Steel City – April 2013    • 	Science   
   
SKILLS   
  
DocuSign CLM, Salesforce CPQ, Core Java, SAP ISU, HTML5, CSS, JavaScript, SQL, MS Office (Word, Excel, Outlook, PowerPoint).   
   
Languages   
Hindi and English.   
