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	Summary



· [bookmark: _Hlk20002121]~12.5+ years of in the field of Information Technology – ~11.5+year experience in Salesforce and 1-year experience in JAVA.
· [bookmark: _Hlk20002160]Extensive hands-on experience and knowledge in requirement analysis, application development based on best practices, database design. 
· Ability to evaluate systems, translate business requirement to technical specs, develop and recommend the right solutions with capacity management.
· Good exposure in proposal writing, handling of prospective client visit, POCs and presentation to showcase capabilities.
· Experienced in architecture assessment and solution improvements.
· Has worked extensively in Experience Cloud , Salesforce CMS on Force.com platform.
· Strong analytical skills in both technical & business areas which helps me in quick solutions of issues.
· Having good knowledge in LWC, Salesforce Lightning Design System, Salesforce Lightning Component Development, Force.com Apex, Visualforce, SOQL, Trigger, Visualforce component, Email Service, Force.com Site, Experience Cloud, Salesforce CMS, Data Migration, application deployment using change set and ANT, SFDX, Packaging (Managed & Unmanaged), Security Scanning & fixing, developing applications based on Force.com Sites.

	Technologies and Skills



	[bookmark: _Hlk20060189]Programming Languages
	LWC/AURA, Salesforce Lightning Design System, Force.com Apex, Visualforce Page, Visualforce Component, Trigger, Salesforce Lightning Component & App, Java, Servlet, Struts1.2, JSP, VXML

	IDE/ Utilities
	VS Code, SFDX, Git

	Web Technologies
	Javascript, HTML, CSS, JQuery



	Certification


· Salesforce Certified Platform App Builder
· Salesforce Certified Administrator
· Salesforce Certified Platform Developer I
· Salesforce Certified Platform Developer II
· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified Service Cloud Consultant
· Salesforce Certified Sharing and Visibility Designer
· Salesforce Certified Data Architecture and Management Designer
· Salesforce Certified Application Architect and System Architect
· Salesforce Certified Integration Architect.
· Salesforce Certified Deployment Lifecycle and Development Architect.
· Salesforce Certified Experience cloud Consultant

	Employment Details



	Employer
	Duration

	Mindtree Ltd
	Oct 2021 – Till Date

	Capgemini
	Nov 2018 – Sept 2021

	Mindtree Ltd
	Jan 2017 – October 2018

	Cognizant Technology Solutions
	March 2014 to Dec 2016

	Mindfire Solutions
	May 2011 – Feb 2014

	Lakshya Solutions Ltd
	April 2010 – April 2011




	Major Relevant Projects 



Organization – Mindtree
	Client
	P&G 

	Project
	Oral-B Pro

	 Description
	The Objective is to do a due diligence for a customized Salesforce-based solution in Experienece Cloud for Dental Professionals offering a mix of educational content and product information while enabling on-ground sales executives with enriched user profiles of their target groups.

The solution is to be piloted for United Kingdom and to be localized for 5 additional markets France, Spain, Netherlands, Poland and Germany.


	Technology
	Experience cloud, Salesforce CMS, Salesforce Lightning, LWC, Apex, Trigger, Application Deployment and Data Migration Community, SFDX

	Dates
	Nov 2021 – Till Date

	Role
	Offshore: Technical Architect
Responsibilities 
· Provide input during solutioning.
· Participate in architectural assessment.
· Communicating with external Integration team to finalize the solution.
· Review Analysis and Design document
· Do POCs and presentation to our SIA SA.
· Module Development and Unit Test case
· Deployment document preparation and Application Deployment.
· Assigning task to team members & get update of their work status.
· Coordination with Onsite Team and Client.





Organization – Capgemini
	Client
	Singapore Airline

	Project
	1Point

	 Description
	Singapore Airline would like to use a common CRM system to perform the Service-related Enterprise Business transactions. Business intent is to have a consolidated view of all system data in 1Point Application.
SIA Service Cloud is a customer relationship management (CRM) platform for customer service and support. Service Cloud allows users to automate service processes, streamline workflows. Case Life Cycle involves integration with external Customer Detail, Ticketing system, where customer and Flight  details are getting created/updated in external sysem via Case.

	Technology
	Salesforce Lightning, LWC, Apex, Trigger, Application Deployment and Data Migration Community, SFDX

	Dates
	May 2021 – Till Date

	Role
	Offshore: Integration Architect
Responsibilities 
· Provide input during solutioning.
· Participate in architectural assessment.
· Communicating with external Integration team to finalize the solution.
· Review Analysis and Design document
· Do POCs and presentation to our SIA SA.
· Module Development and Unit Test case
· Deployment document preparation and Application Deployment.
· Assigning task to team members & get update of their work status.
· Coordination with Onsite Team and Client.




Organization – Capgemini
	Client
	PLDT

	Project
	IMPACT-SMART Case Management

	 Description
	PLDT Group would like to use a common CRM system to perform the Sales and Service-related Enterprise Business transactions for all the LOBs (PLDT, SMART and ePLDT & Affiliates). Business intent is to have a consolidated view of pipelines and closed deals across the LOBs, and also to have a compressive view of customer engagement.
SMART Service Cloud is a customer relationship management (CRM) platform for customer service and support. Service Cloud allows users to automate service processes, streamline workflows. Case Life Cycle involves integration with external billing system, where account and product details are getting created/updated in external billing sysem via Case 

	Technology
	Salesforce Lightning, Apex, Trigger, Application Deployment and Data Migration Community, SFDX

	Dates
	Oct 2020 – May 2021

	Role
	Offshore: Technical Lead-cum-Architect
Responsibilities 
· Provide input during solutioning.
· Participate in architectural assessment.
· Communicating with external Integration team to finalize the solution.
· Review Analysis and Design document
· Do POCs and presentation to our lead SA.
· Module Development and Unit Test case
· Deployment document preparation and Application Deployment.
· Assigning task to team members & get update of their work status.
· Coordination with Onsite Team and Client.





Organization – Capgemini
	Client
	GRAB

	Project
	GRAB Food

	 Description
	The main objective of this project are:
· Improve productivity by automating merchant acquisition and on-boarding process for GrabFood 
· Establish foundation for a regional CRM platform for overall Account Management 
· Ability to integrate Grab platforms with CRM to leverage merchant and customer data and cross-sell services 
· Harmonizing Merchant onboarding process across GrabFood exID countries

	Technology
	Salesforce Lightning, Apex, Trigger, Application Deployment and Data Migration, Salesforce Lightning Design System, Community, SFDX

	Dates
	Oct 2019 – Sept 2020

	Role
	Offshore: Technical Lead-cum-Architect
Responsibilities 
· Provide input in Design Document preparation.
· Participate in architectural assessment.
· Review Analysis and Design document
· Involve in Inspection Report Creation
· Do POCs and presentation to showcase capabilities.
· Module Development and Unit Test case
· Deployment document preparation and Application Deployment.
· Code Review which included code quality and secure codding best practices.
· Assigning task to team members & get update of their work status.
· Coordination with Onsite Team and Client.





Organization – Capgemini
	Client
	DFSI Australia

	Project
	DRS SIRA

	 Description
	Dispute Resolution Services - the objective to provide that the Service will, in dealing with claims and disputes:
(a) to provide a timely, independent, fair and cost effective system for the resolution of disputes that is accessible, transparent and professional,
(b) to assessclaims and disputes fairly and according to the substantial merits of the matter with as little formality and technicality as is practicable and to minimise the cost to the parties,
(c) to ensure the quality and consistency of decision making by decision-makers,
(d) to make appropriate use of the knowledge and experience of decision-makers,
(e) to establish and maintain effective communication and liaison with stakeholders concerning the role of the Service,
(f) to publicize and disseminate information concerning the dispute resolution system and the role of the Service.

	Technology
	Salesforce Lightning, Apex, Trigger, Application Deployment and Data Migration, Salesforce Lightning Design System, Community, SFDX

	Dates
	March 2019 – Sept 2019

	Role
	Offshore: Technical Lead – cum - Architect
Responsibilities 
· Requirement Analysis.
· Deployment document preparation and Application Deployment.
· Code Review
· Assigning task to team members & get update of their work status.
· Coordination with Onsite Team and Client.
· Technical Spec, Unit Test case Log.



Organization – Capgemini
	Client
	Long Service Corporation - NSW Australia Govt

	Project
	LSC

	 Description
	The Core objective of the project is to automate the manual process for LSC which is a new government organization responsible for the regulatory functions in relation to worker’s compensation , home building compensation

	Technology
	Salesforce Lightning, Apex, Trigger, Application Deployment and Data Migration, Salesforce Lightning Design System, Community, SFDX

	Dates
	Nov 2018 – March 2019

	Role
	Offshore: Technical Lead 
Responsibilities 
· Requirement Analysis.
· Solution designing and prepare design document.
· Deployment document preparation and Application Deployment.
· Code Review
· Assigning task to team members & get update of their work status.
· Coordination with Onsite Team and Client.
· Technical Spec, Unit Test case Log.



Organization – Mindtree Limited
	Client
	One of the top Insurance Company - USA

	Project
	Travel Assist

	 Description
	Travel Assist site mainly provides travel tips and advisories to its member policy holders. It is B2B application without retail channel. It offers services like alerts, travel news, travel articles, country reports, safety & security based on the policy and the country from which the users have registered.  This website supports around 33countries (i.e. website manages private business accounts) globally; and also provides local translation for few countries.

	Technology
	Force.com, Apex, Visualforce, Trigger, Application Deployment and Data Migration, Salesforce Lightning Design System

	Dates
	Jan 2017 – Till Date

	Role
	Offshore: Technical Lead
Responsibilities 
· Requirement Analysis.
· Provide input in Design Document preparation.
· Involve in Inspection Report Creation
· Do POCs and presentation to showcase capabilities.
· Module Development and Unit Test case preparation.
· Deployment document preparation and Application Deployment.
· Defect fixing during SIT and UAT
· Data Migration 
· Code Review
· Assigning task to team members & get update of their work status.
· Coordination with Onsite Team and Client.
· Technical Spec, Unit Test case Log and Configuration Work Book Preparation.



Organization – Cognizant Technology Solutions
	Client
	One of the top Pharmaceutical firm - USA

	Project
	Global Application for multiple country onboarding

	 Description
	Client wants to build a common sales application for all markets. Currently their existing application is the sales application (based on SFDC Sales Cloud) for the salesforce in US. The objective of this project is to extend the same application to 36 markets across NA, LATAM, Europe and APAC region. This global application  will also have a mobile version to help the salesforce in accessing and modifying data on the go. The mobile application will be build leveraging salesforce 1 and lightning framework features of Salesforce platform.

	Technology
	Force.com, Apex, Visualforce, Trigger, Application Deployment and Data Migration,SF1, Salesforce Lightning Design System

	Dates
	Dec 2015 – Dec 2016

	Role
	Offshore: Technical Lead/Senior Developer
Responsibilities 
· Requirement Analysis.
· Provide input in Design Document preparation.
· Module Development and Unit Test case preparation.
· Deployment document preparation and Application Deployment.
· Defect fixing during SIT and UAT
· Data Migration 
· Code Review
· Assigning task to team members & get update of their work status.
· Coordination with Onsite Team and Client.
· Technical Spec, Unit Test case Log and Configuration Work Book Preparation.



Organization – Cognizant Technology Solutions
	Client
	One of the top Pharmaceutical firm- USA

	Project
	Global roll out of Call Center(Service cloud) application

	Description
	This Project provides customer a global call center application where customer can use service cloud console to manage and handle cases. This is a multi-country based application which currently supports 9 countries.

	Technology
	Salesforce.com, Force.com, Apex, Visualforce, Email Service, Trigger, Application Deployement and Data Migration.

	Dates
	April 2015 – Dec 15

	Role
	Offshore: Senior Developer
Responsibilities
· Requirement Analysis.
· Provide input in Design Document preparation.
· Module Development and Unit Test case preparation.
· Deployment document preparation and Application Deployment.
· Defect fixing during SIT and UAT.
· Data Migration 
· Code Review
· Coordination with Onsite Team and Client.
· Configuration Work Book Preparation.



Organization – Cognizant Technology Solutions
	Client
	One of the top Pharmaceutical firm – USA

	Project
	Call Centre(Service Cloud) Application for LATAM

	 Description
	Call center application where customer can use service cloud console to manage and handle cases

	Technology
	Salesforce.com, Force.com, Apex, Visualforce, Email Service, Trigger, Application Deployment and Data Migration.

	Dates
	March 2014 – Apr2015

	Role
	Offshore: Developer
Responsibilities 
· Requirement Analysis.
· Provide input in Design Document preparation.
· Module Development and Unit Test case preparation.
· Migration document preparation and Application Deployment.
· Defect fixing during SIT and UAT
· Data Migration 
· Configuration Work Book Preparation.



Organization – Mindfire Solutions
	Client
	Potential United Inc.

	Project
	Potential Finder

	Description
	This application includes 3 functional modules - Content Management System, SEO Management, Site Visitors action tracking & visitors recommendation functionality


	Technology
	Salesforce.com, Force.com, Apex, Visualforce Page, Component, Email Service, Trigger, Packaging, Application Deployment.

	Dates
	Jul 2011 – Feb 2014

	Role
	Offshore: Developer
Responsibilities
· Requirement Gathering and Analysis.
· Detailed design document preparation like Technical Design Document and Unit Test Case document.
· Developing application and Interacting with client.
· Creating Managed and Unmanaged Package.
· Security Scanning and fixing the security flaws.
· Unit test case preparation and Unit Testing.



Organization – Lakshya Solutions
	Client
	Symbiotic Info – Airtel

	Project
	Marathi Voice Portal

	Description
	This is one of the mobile applications developed for Marathi circle. By the help of this application people can entertains by pressing the DTMF value according to their choice. In this application we have various option like Entertainment, religion etc.

	Technology
	JSP,Servelet, JDBC, VXML, Javascript, CSS, MySql

	Dates
	Nov 2010 – April 2011

	Role
	Offshore : Developer
Responsibilities
· Developing and Unit Testing.
· Defect Fixing during System testing.



Organization – Lakshya Solutions
	Client
	Bangalore Metropolitan Transport Corporation

	Project
	BMTC CRM

	Description
	BMTC CRM is a widely-implemented strategy for managing a BMTC’s         interactions with customers. It involves using technology to provide information like bus route, timing etc. to the customers, , but also registers the complaint of customer & maintains records about the solution of specific complaints

	Technology
	JSP, Servlet, Javascript

	Dates
	Aug 2010 – Nov 2010

	Role
	Offshore : Developer
Responsibilities
· Developing application and Unit Testing.
· Defect Fixing during System testing.











Organization – Lakshya Solutions
	Client
	A Large Bakery Shop 

	Project
	Pay Link

	Description
	It is one of the few certified payment IVR services available across the country and the only one that offers plug-n-play integration with the 3 most prevalent modes of customer interaction – IVRS, Call Centre and Web Portal.Increasingly customer interaction mechanisms are getting automated and IVR systems play an important role in that direction especially for the organization with huge call volumes. Innovatively designed self-service IVRS can reduce a huge load off the call centre & thereby improve call handling stats and bettering customer interaction. Speech IVRS are the future of self-service IVR systems.whenever a payment is to be made on the phone call using a credit card, PayLink is the answer.

	Technology
	JSP, Servlet, VXML, JavaScript, MySQL

	Dates
	Apr 2010 – Aug 2010

	Role
	Offshore : Developer
Responsibilities
· Developing application and Unit Testing.
· Defect Fixing during System testing.



	Education

	Degree with Branch
	College/University
	Year of Passing

	MCA
	BijuPattanaik University Of Technology, Odisha
	2010

	BCA
	Utkal University, Odisha
	2007
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