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PROFILE 
 Business Analyst with 2 years of experience in Banking and Accounting Domain (Neo-Banking, 

Book-Keeping and Tax & Pricing and Billing for Banks)

 A key player in the development of the product “Accountable” – A cloud-based Business Banking 

application that involves payments, book-keeping, GST & VAT filing in India and UAE

 Key personnel for the launching of a unique product “On-Boarding” – An online Current Account 

Opening application where I have been associated as a major factor for the transforming of 

traditional banking into the full-fledged digital space for the business people

 Part of development of various product in order to ease the business people for the easy tax filing 

and predication of their business development

 Owning the Features in Billing model for Banks at Zafin.

 Documenting all the requirements and assigning right task to right set of people and bringing 

out the best solution.

 Graduated as a Master of Business Administration in Banking Technology from Pondicherry 

University

 Proactive, Good Leadership Skills with constructive approach, Result Oriented & Good 

Team Player having cross cultural working experience

WORK EXPERIENCE 

Zafin Software Center of Excellence Private Limited – Now 

 Working as a Business Analyst by gathering information from the banks and 
providing them with solutions for the requirements. 

 Managing the sprints and assigning the tickets based on the requirements from 
the clients. 

 Draft and maintain business requirements /feature document and discuss them 
with the technical team and testing team. 

 Analyzing the scenarios that are apt for the requirements and discussing with 
the teams 

Versify Tech Solutions Pvt. Ltd. Chennai – 1 Year. 

 Role: Business Analyst  

As a Business Analyst, I was used to provide an extensive contribution and support in business 
analysis, product demonstration of the product to clients & SMEs, content, performing 
presentations to the bank development team, documentation and requirement gathering 
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Project Involved: RAK Bank – UAE 

Current Account Opening, Book-keeping, Payment to vendors, Collection of Invoice amount digitally from 
Customers, Bank Account Balance and Statement fetch, Payroll Management & Generation of VAT 

Returns. 

 Worked with a team 10 members and part of the product management team guiding the Dev & 
QA team for accomplishing the development of the product 

 Involved in requirement gathering and documentation like BRD & other requirement documents 

of the product according to the client request 

 Presentation and performing demonstration of the product to the client 
 Performing functional testing of the product manually 
 Co-ordinating with RAK Bank stakeholders and technical team of Versify for the freezing the 

requirement scope of the project, feasibility analysis and timely delivering of the product 

modules. 

Project Involved: ICICI Bank – Connected Banking 

Current Account Opening, Book-keeping, Payment to vendors, Digital Invoices to Customers, Bank 
Account Balance and Statement fetch, Payroll Management, Billing & GST Filing 

 Worked with a team 20 members and part of the product management team guiding the Dev & 

QA team for accomplishing the stability and smoother function of the product 

 Involved in requirement gathering and functional testing of the product 
 Involved in content writing and providing help contents for the application 
 Co-ordinate with SMEs, UI team and development team for the enhancement of the product 

SKILLS 

 Proficient in MS Packages
 Gathering Requirements
 Sprint Management
 Owning the Product / Feature
 Product Management
 Functional Testing
 Basic Knowledge in Postgre SQL

EDUCATION 

 

 Master of Business Administration in Banking Technology from Pondicherry University, 

Puducherry - 2018

 Bachelor of Science in Information Technology from Achariya Arts and Science College, 
Puducherry – 2015 (Gold Medalist)

 

 

 



INTERNSHIPS 

 Worked as an intern in Indian Bank with respect to the Banking Operations for 2 months (April 
– May 2018)

 Underwent an internship in Salem Steels with respect to Administration Management for 15 
days

LANGUAGES OTHER INTERESTS 

 English 

 Tamil                 

 Malayalam 

 Mobile Photography 
 Photo Editing 
 Cinephile 
 Foodie 
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