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Salesforce Developer and Administrator at Relecotech Software Solutions Pvt. Ltd.
Mobile: 8421174918	Email:   kapsepallavi504@gmail.com 	Place: Nagpur
Highly motivated certified Salesforce Developer and Administrator with 5+ years of experience building and maintaining    robust CRM solutions. Expertise in APEX coding (Lightning UI), Salesforce Administration, data security, and customizations. Proven ability to manage users, roles, and permissions, ensuring data integrity and system health. Skilled in data migration, scripting, test environment setup, and code deployment. Passionate about   streamlining workflows and optimizing Salesforce for peak performance.
TECHNICAL SKILLS:
Salesforce Environment	: Apex Classes /Controllers, Apex Triggers, SOQL, SOSL, Workflows, Validations & Approvals, Visualforce Pages/Components, Lightning Pages, Custom objects, SOAP, REST web services, Flow Builders, Process Builder, Reports & Dashboards.
Salesforce Tools		: Force.com Eclipse IDE Plug-in, Data Loader, Import Wizard, Workbench, Developer Console, S-docs.
Programming Languages	:   Apex, Java, C, C++, SOQL.
Web Development		:   HTML, HTML 5, XML, CSS, JavaScript, jQuery, AJAX,   JSON, ASP      .NET.
Databases		:   Force.com DB MySQL, Oracle 10g, SQL server MySQL, Java DB. 
Version Control Tools		:   GIT, ANT
Web Designing Tools		:   Visual Studio
Methodologies		 :   Agile, Scrum

Professional Summary:
· Proven expertise in Salesforce development, configuration, and administration, driving impactful solutions for business needs.
· Strong understanding of Salesforce administration tasks, including workflow management, security configuration, and user access controls.
· Demonstrated proficiency in building robust solutions on the Salesforce platform, ensuring optimized performance and functionality.
· Proven expertise in designing, building, and deploying custom applications on the Salesforce Platform, ensuring optimal performance and functionality.
· Proficient in developing and customizing Salesforce solutions to meet unique business requirements, leveraging Apex, Visualforce, and Lightning components to enhance system capabilities.
· Expertise in leveraging Salesforce's Sales Cloud platform to streamline sales processes, manage  accounts, contacts, leads, opportunities, and forecasts, and drive revenue growth through effective pipeline management and sales automation.
· Extensive experience in SFDC administrative tasks, including creating triggers to automate service email requests processing.
· Successfully implemented Salesforce to other system integration using Rest API, facilitating seamless data exchange between systems.
· Responsible for efficient data load operations using Apex Data Loader and ensuring data accuracy and reliability.
· Experienced in utilizing Chart.js library to visualize data effectively, transforming complex datasets into insightful charts and graphs for informed decision-making and analysis.
· Developed custom UI using CSS, HTML, and Visualforce components, enhancing user experience and engagement.
· Experienced in developing Aura Components, Lightning Web Components, and Apps using Lightning App Builder, staying abreast of emerging technologies.
· Skilled in utilizing SOSL (Salesforce Object Search Language), writing SOQL, familiar with SLDS to perform efficient text searches across multiple Salesforce objects, facilitating comprehensive data discovery and retrieval.
· Proactively created and managed complex workflows, approvals, and validation rules, streamlining business processes for improved efficiency.
· Knowledgeable in Salesforce Lightning Flow Builders, Process Builder, Lightning UI/UX, app builder, and Visual Workflows, optimizing platform capabilities for diverse business needs.
· Worked on administering CRM applications, ensuring smooth operations in areas such as Data Exports & Imports, Security Administration, and Maintenance.
· Proficient in APEX coding, encompassing Lightning UI, with adeptness in Salesforce Administration for seamless functionality and user satisfaction.
· Demonstrated expertise in implementing robust data security measures, ensuring compliance and data integrity across Custom Objects, Tabs, Fields, Relationships and Validation Rules.
· Experienced in configuring Relationships, Security, and Sharing Settings, and managing Salesforce features like Triggers, Batch Apex, flows, and Process Builder for streamlined processes.
· Skilled in designing and implementing Approval Processes, Reports, Dashboards, and Test Classes to facilitate data-driven decision-making and system performance evaluation.
· Proficient in managing Salesforce users, roles, profiles, and permissions, ensuring proper access controls and data visibility for enhanced security.
· Proven track record of performing regular system maintenance tasks, including backups and upgrades, to uphold system reliability and performance.
· Adept at writing scripts and setting up test environments for development and integration, ensuring thorough testing and quality assurance.
· Skilled in LWC development with Chart.js for dynamic data visualization, enhancing user experience.
· Proactive in staying updated with the latest Salesforce features, best practices, and industry trends, driving innovation and efficiency within implementations.
· Exceptional communication skills with the ability to collaborate effectively with cross-functional teams and stakeholders to understand requirements and deliver optimal solutions.
· Strong attention to detail and a commitment to delivering high- quality work within deadlines, ensuring customer satisfaction and project success.
· MVC Architecture and Version Control Proficiency: Experienced in working with MVC Architecture and proficient in using Version Control (GIT) for efficient code management.
· Created Pages capable of Callout using API, employing GET or POST methods and deserializing JSON data for enhanced functionality.

· Proficient in utilizing Postman for API testing, debugging, and automation, ensuring robust and reliable applications.
· Followed CI/CD process for deployments using Force.com Migration Tool and Snapshot, ensuring smooth deployment and release management.
· Dedicated to continuous learning and skill enhancement, actively seeking opportunities for professional development and growth in the Salesforce ecosystem.
· Committed to delivering solutions aligned with business objectives, driving user adoption, and maximizing return on investment in Salesforce technology.
· Increased sales team productivity by 20% by automating lead nurturing workflows using Process Builder.
· Developed custom Visualforce pages with Lightning components to improve user experience and data entry accuracy, leading to a 20% reduction in data errors.
· Reduced system downtime by 30% through proactive maintenance practices, including regular backups and performance optimization.

PROJECTS:
Releco HR1 (App listed on AppExchange)					 
Releco HR1 is our comprehensive, secure & extensible HCM solution built on the proven Salesforce Force.com platform. HR1 provides all of the required HR features via a single integrated and collaborative solution. I am responsible for various of product enhancement features and customization according to business requirements.
· Code development in Apex
· Develop Triggers, Batch Process
· Writing Test Classes
· Development of Custom UI in Lightning Aura Components, LWC, JS, CSS
· Development of Process Builders, Flow Builders, Workflows as per requirements
· Customer onboarding & support
· Regular system upgrades with latest release
Paybook Integration with HR1
Paybook is a payroll company for the Indian market. Some of our customers wanted to have a Payroll option in Releco HR1. Employee pay benefit data was pushed to Paybook using REST API. Also, payslip information was pulled into HR1 from Paybook. 
· As a Salesforce developer, my work included
· Paybook API analysis 
· Integration code development in Apex 
· Write Apex Triggers for data push 
· Writing Test Classes & testing

Integration with Taggun to scan expense receipts
Taggun (https://www.taggun.io/) provides OCR API to scan bill/receipts in real time. While submitting an expense report in Salesforce, the user has an option to take a picture and scan receipts. It involved taking a receipt and sending it to Taggun and processing the response to create Expense records automatically. Also, provided an option to fetch currency conversion rate for the specified transaction date of expense. Exchange rate API provides REST interface to get conversion rate at given input date.

· As a Salesforce developer, my work included 
· Taggun API analysis and requirement mapping
· Apex classes to send receipt to Taggun and process response 
· Custom UI using Lightning component 
· Writing Test Classes & testing 

Web Portal for College Engineering Department 

It’s a web-based application for the administrator staff, teacher staff and students. The registration process in this portal included the need for the user to register using a unique 14-digit registration number. Based on registered user privileges, its gives the user various level of access to the portal. 
· Created User Interface for the portal.
· Developed engineering department website as per requirement.
· Database design for MySQL
· Integrated Email facility 
· Provide online chatting

Current Company:
· Relecotech Software Solutions Pvt. Ltd.
Education:
· Masters in Computer Applications (MCA) VMV College, Nagpur University, Nagpur (2019)
Certification:
· Salesforce PDI Certified ID:2591945
LinkedIn: 
· https://www.linkedin.com/in/pallavi-kapse-4757a2188
Declaration: 
I certify that the information provided in this resume is true and accurate to the best of my knowledge.
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