Faizan Ansari|| Salesforce Professional Having 9.5 years of Experience.

[bookmark: Summary]Professional Summary
· 9.5 years of Salesforce Technology experience in developing business processes and system    solutions based on cloud platform Salesforce CRM and Force.com
· Salesforce Certified System and Application architect, worked on many features of Salesforce in Sales journey and Service journey.
· Envisaging and architecting solutions in Salesforce based on complex customer requirements e.g., integration of Salesforce with many boundary systems.
· Project planning and release management with strategy for deployments.
· Certified Salesforce professional holding PD1, PD2, Architect (System and Application), Platform App builder, JavaScript developer certification notably.
· Experience in integrating SFDC with Legacy applications using REST APIs.
· Experienced in Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Experience in customizing Data model of Salesforce.com CRM using Workflows, Triggers, Validation Rules, and Approval Processes.
· Experience in implementing Apex Classes, Triggers, Batch Apex, Test Classes, Visual force pages, Web Service to achieve business functionalities.
· Strong knowledge of Salesforce configuration, data migration, system integration and familiarity with Visual force (Pages, Components, Controllers) MVC architecture and Apex (Classes, Controllers & Triggers).
· Extensive experience in Salesforce Implementations & migrations.
· Rich experience in Administration and Development of Salesforce.com CRM using Force.com, Visual force and APEX.
· Knowledge of application and solution design.
· Quality gate for code review team.
· Member of Salesforce Center of Excellence team, which includes product owner, project sponsors, technical architects, and project managers.
· Strong knowledge of software development process and play key role in various aspects of Salesforce.com implementation and integration along with Architecture design, development planning and technical solution complying with Force.com platform standards/governor limits.
· Project planning and execution following agile methodologies.
· Consulting, requirement analysis, designing solutions, configure, develop business solution and production deployment for projects.
· Build custom solutions that support business requirements and drive key business decisions using standard and custom features of Salesforce.
· Learning new technologies based on project requirements.
· Development and Code review for best practices and design patterns.
· Estimating story hours and capacity planning of the sprint.



Education Details:
· Bachelor of Engineering (Computer) Aggregate 76%.

Technical Skills:

Platforms: Force.com Salesforce CRM
[bookmark: Salesforce:]Salesforce:
Lightning/Aura Components, Apex Visual force SOQL / SOSL, Triggers Framework Automation (Workﬂow Rule, Process Builder, Flows), Organization and User setup Profiles and Permission sets, OWD, Role Hierarchy, Sharing Rule Managed Apex Sharing, Reporting and Dashboards Data Loader, Chatter, Custom Labels and Settings Translation Workbench Sales Cloud, Service Cloud - CTI Marketing and Campaigning Packaging and Deployment, Event Log Monitoring Live Agent Setup, Lightning Web Components, Salesforce CPQ.
Other Technologies: HTML, CSS, jQuery.
Tools: Force.com IDE Workbench VS Code, CLI Eclipse IDE JIRA, Tracker Tool, Copado,      GitHub GitLab


[bookmark: Professional_Experience:]Professional Experience:

· Worked with Geeksoft Technologies Pvt Ltd from June 2022–Till Present
· Worked with Brillio Technology as Salesforce Technical Architect from Feb 2021 – June 2022  
· Worked with Deloitte Consulting as Senior Salesforce Consultant from Feb 2017 – Sep 2020 
· Worked with Atidan Technologies as Software Developer from Jan 2016 – Nov 2016
· Worked with Infosys Technologies as Salesforce Consultant from April 2013 – Jan 2016 

[bookmark: Domain_Expertise]Domain Expertise

· Life Science & Health Care.
· Digital Transformations
· Finance and Banking domain.



Projects#
[bookmark: Role:_Technical_and_Solution_Architect_D]Industry: Digital Transformations 
Role: Offshore Technical Architect
 Methodology: Agile
· Global implementation using phased roll out, replacing old Oracle CRM with Salesforce.
· Managed a team of 17 developers, in prototyping and successfully implementing diﬀerent solutions like integrating, boundary system with Salesforce.
· Defining a new technical landscape for the project i.e. middleware so that integration becomes easy and more efficient.
· Maintaining Salesforce best practices and language compatibility of various customized solutions.
· Gatekeeping the quality standards of the deliverables with diﬀerent Code Review best practices and tools
· Grooming user stories for sprints, prioritizing them with stake holders and defining solution approach for the same.
· Knowledge transfer and release management planning.
· All the solutions which are developed is device friendly (Custom + Out of the Box).
· Data modeling and migration of data into Salesforce elements from existing system.
· Involved in Proposal stages to bring in more revenue from the client.
· Developing Proof of Concept for future sprint user stories, if it is achievable or not.
· [bookmark: Industry:_Digital_Transformations_Role:_]Showing journeys to product owners and sponsors for proposed solutions.

Industry: Digital Transformations
[bookmark: Duration:_9_Months_Methodology:_Agile]Role: Offshore Technical Architect
Methodology: Agile
· Global implementation using phased roll out, for diﬀerent member firms.
· Lead developer plus team lead for a team of 7 developers.
· Setup Batch Framework implementation for serializing multiple batches such that Flex queue route is maintained.
· Request for Access, Record Sharing via batch, Custom Opportunity Create/Edit to load related child object on custom UI. 
· Worked on LinkedIn Salesforce Navigator

Industry: Life Science and Health Care Role: Consultant and Lead developer Methodology: Agile

· Worked on many applications of Novartis client such as EFA Rebate, POPSys, and Cell Gene Therapy etc.
· Reviewing requirements, and finalizing the scope of the requirements.
· Organization setup and user provisioning.
· Following best practices while encrypting sensitive information (PII data).
· Exploring Einstein bot and standalone app via Salesforce as propose.
· Customizing Salesforce components based on wireframes provided by Novartis team.
· Estimation for user stories, capacity planning of sprints and code reviews
· 
Industry: Life Science and Health Care 
Role: Consultant and Software developer 
Methodology: Monthly Rollouts

· Following best practices while encrypting sensitive information (PIIdata).
· Designing custom solutions to meet process needs of sales professionals.
· Implementing
· Case management for patients with the Insurance and government funding
· Packaging and deployment of solution in versions to testing and production orgs.
· Lead Case management modules and review codes for best practices of Salesforce.

Industry: Financial and Banking Domain Role: Senior System Engineer
Methodology: Agile
· Enabling Event Log Monitoring feature
· Tracking the usage behavior of End-user using the CRM system.
· Custom development and configuration in Salesforce to provide the information to Splunk app.
· Packaging and deployment of solution.
· Reports and dashboards provided via Splunk App.

[bookmark: Industry:_Financial_and_Banking_Domain_R]Industry: Financial and Banking Domain Role: Senior System Engineer
Methodology: Agile
· Understanding business of the financial client.
· Implemented approval system, via other business automation.
· Sales Cloud & Service Cloud implementation for sales and support team of the financial institution.
· Packaging and deployment of solution.


Industry: Life Science and Health Care Role: Senior System Engineer 
Methodology: Agile
· Understanding business of Roche Diagnostics.
· Implemented Salesforce CRM for Roche Diagnostics having its presence across the globe.
· Sales Cloud & Service Cloud implementation for sales and support team of Roche.
· Custom development and configuration in Salesforce to deliver best custom solution to Roche.
· Packaging and deployment of solution.
· Reports and dashboards of key elements to help Roche grow their business.
· Designed and developed an application - “Orchestrator Rep" to provide solution for eﬀective. 
· Communication between doctors and medical representatives.
· This application that will gather knowledge regarding doctors based on diﬀerent parameters from representatives and third-party service and enrich database with diﬀerent evaluation  rules for recommendations.
· This application will be an interactive tool for medical representative to receive as well as  store useful data of doctors he approaches to for his sales, thus helping him to have a productive sales meeting.
· Applied Client centric marketing strategies in the Life science domain and gained an insight on the service requirements of this field.

Industry: Life Science and Health Care Role: Senior System Engineer 
Methodology: Agile

· The client was shifting from Jira to Salesforce Service Cloud for Bug Tracking/ Case tracking.
· Implemented Salesforce Case management, Service Console, Email-Case, Assignment rules, Auto Response and Email
Templates.
Data Migration using Apex Data Loader.


Certifications:
· Salesforce Certified Administrator
· Salesforce Certified Advanced Administrator
· Salesforce Certified Experience Cloud Consultant
· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified Service Cloud Consultant
· Salesforce Certified CPQ Specialist
· Salesforce Certified Platform App Builder
· Salesforce Certified Platform Developer I
· Salesforce Certified Platform Developer II
· Salesforce Certified JavaScript Developer I
· Salesforce Certified Data Architect
· Salesforce Certified Development Lifecycle and Deployment Architect
· Salesforce Certified Identity and Access Management Architect
· Salesforce Certified Integration Architect
· Salesforce Certified Sharing and Visibility Architect
· Salesforce Certified Application Architect
· Salesforce Certified System Architect
[bookmark: Industry:_Life_Science_and_Health_Care_R]
