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	· Having 9 years of IT experience in Salesforce CRM with 12X certifications.
· Working experience in developing Lightning web components.
· Working on CI/CD setup.
· Working experience in salesforce devops and tools including Jenkins,sonarcube,bitbucket and jira.
· Working experience in Webservices, Configuration and Customization of Salesforce CRM.
· Working experience on Creating Lightning Components, Component event, application Events, Lightning Design Systems, Lightning Connect.
· Working experience on Lightning data services, Einstein analytics.
· Working experience on Version controlling GitHub, Jenkins and middle ware tools like DellBoomi and Ticketing tool Atlassian and TFS
· Having Strong experience in developing Apex classes, Triggers and Visual Force pages and AJAX.
· Experience in writing Test Classes for Triggers, Batch Class, web services, Apex Classes.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop a rich user interface and better interaction of pages.
· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.
· Working Experience on configuring SAML setting for Single sign-on.
· Working Experience on Bulk API 2.0 for bulk parallel processing of records.
· Worked on Integrating Third Party and Salesforce systems using SOAP and REST API's. 
· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.
· Work Experience using lightning components (Especially, external objects and Process Builder).







Experience
	Jan 2023 – Current
technical Lead, qbrainx

· Design the solution for the requirements and do the development.
· Prioritizes the user stories to the developer’s matches with the correct skill set and delivery the project with Quality.
· Worked with business stakeholders to understand requirements and design technical solutions to meet those requirements.
· Provided technical leadership and oversight for Salesforce deployments and integrations.
· Led the design and implementation of multiple Salesforce solutions for clients in various industries, including healthcare, finance, and retail.
· Collaborated with cross-functional teams to define business requirements, develop technical specifications, and implement solutions that met client needs.
· Worked closely with project managers to ensure successful delivery of Salesforce solutions.
· Designed and developed custom Apex code, Visualforce pages, and Lightning Web Components (LWC) to meet specific business requirements.
· Integrated Salesforce solutions with third-party systems using middleware tools such as MuleSoft and Informatica.
· Led Salesforce deployments using Salesforce DX and Continuous Integration/Continuous Deployment (CI/CD) tools such as Jenkins and GitLab.


SUMMARY:

· Salesforce Architect with over 9 years of experience in designing and implementing complex Salesforce solutions for various clients. Skilled in all aspects of Salesforce architecture including design, development, integration, and deployment. Proven ability to lead cross-functional teams, manage complex projects, and ensure successful delivery of Salesforce solutions.



may 2021 – Jan 2023
SENIOR CONSULTANT, capgemini
· Conducting grooming session to understand the business requirement from the stakeholders.
· Design the solution for the requirements and do the development.
· Prioritizes the user stories to the developer’s matches with the correct skill set and delivery the project with Quality.
· Perform Code Check and CI/CD integration.
· Preparing Functional and technical design documents for the requirements.
· Handling the client, team and responding to the client on time if any issues.


	AUG 2019 – APR 2021
CONSULTANT, dELOITTE

· Migrating application to lightning, building custom lightning application.
· Translated Use Cases and Contact Flows into Journeys in Marketing Cloud Journey Builder.
· Creating data extension based on defined Data model.
· Continued rollout /developed templates of dynamic content.
· Built multichannel campaigns executing segmentation.
· Built marketing operations including Campaign set-up, Segmentation ,Scheduling. 
· Developed dynamic and responsive emails, landing pages, subscription forms, profile centers, API calls, and SQL queries.
· Deployed salesforce Marketing Cloud components.
· Check the code returns efficiency and if it does not work on it and improve the performance of the code.
· Working on production defects that salesforce don’t have the solutions and we need to think in high level and propose solutions and implement the functionality.
· Take care of deployment from Sandboxes to productions.
· Version controlling using TFS.
· Implemented Bulk API and tooling Api for record processing and create small metadata components.
· Worked on Custom Rest and Custom soap api.
· Implemented test classes for rest and soap api web services.
· Worked on Partner and Enterprise WSDL.
· Migrate visual force page to Lightning and create Lightning components.


MAR 2018 – JUN 2019
CONSULTANT, DELL

· Track the problems and fix it
· Check the code returns efficiency and if it not work on it and improve the performance of the code
· Working on production defects that salesforce dont have the solutions and we need to think in high level and propose solutions and implement the functionality 
· Take care of deployment from Sandboxes to productions
· Version controlling using TFS.
· Implemented Bulk API and tooling API for record processing and create small metadata components.
· Worked on Custom Rest and Custom soap API.
· Implemented test classes for rest and soap API web services. 
· Worked on Partner and Enterprise WSDL.
· Migrate visual force page to Lightning and creating Lightning components.
· Einstein Analytics tool used for the PMD violation errors tracking.


NOV 2013 – FEB 2018
CONSULTANT, DELL

· Understanding the Requirements.
· Developed SOQL queries to get data from different related objects. 
· Involved in developing visual force pages and Apex classes as per the requirement.
· Customized Page layouts for Standard/Custom objects and assigned Record Types.
· Involved in Configuration and Technical aspects.
· Developed Visualforcepages, apex Classes and Triggers.
· Used Data Loader for bulk import and export data.
· Customization of profiles, pick lists, page-layouts, standard objects and dependent picklists.
· Developed Batch classes and schedule Class for Bulk processing of Records.
· Resolve defects in UAT, SIT and Deployment in production.










Skills
	Salesforce sales cloud, service cloud.
Salesforce Lightning Web Component.
Expert in handling integrations. 
Experience in flows and platform events.

	Problem solving skills.
Critical thinking.
Time management.
flexibility


PROJECTS
· Logistics
· FUJI Xerox CPQ and Olympus and SIA
· Dell Main – EMC Sales Functionality.
· New South Wales Election Commission 



Certificates

· Salesforce Certified Platform Developer I
· Salesforce Certified Platform Developer II
· Salesforce Certified Platform App Builder
· Salesforce Certified Data Architect
· Salesforce Certified Sharing and Visibility Architect
· Salesforce Certified Application Architect
· Salesforce Integration Architecture
· Salesforce Certified Administrator
· Salesforce Certified Service Cloud Consultant
· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified CPQ Specialist


Education
	May 2012
Information technology, Kuppam engineering college
· Certified in NIIT Technology Institutions Bangalore


	apr 2008
sv junior college, 
· Qualified with 90 percent in intermediate.
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