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Career Highlights
· Overall experience of 14 years in the IT industry including 12 years in Software Testing. 
· ISTQB Foundation Level Certified.
· Worked in multiple domains viz. Financial Services, Entertainment and e-Learning.
· Independently handled various phases of SDLC and STLC such as Requirements and Analysis, Design and Construction, Testing and UAT.
· Demonstrated proficiency in Agile Software Development Methodology (Scrum).
· Completed BE in Electronic and Telecommunication from KJ Somaiya COE, Mumbai and Masters in Information Management (PG) from Mumbai Education Trust (MET), Mumbai.
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Key Areas of Expertise
· Manual Testing: Conduct System Testing, Integration testing, Regression Testing, User Acceptance Testing, Functional Testing and Mobile Testing. Ability to adapt to various test management and bug tracking tools in short period.
· Automation Testing: Automate Regression and Functional Test Suite using Selenium WebDriver(Java), Review Automation scripts
· Documentation: To prepare various project specific documents such as Test Plan, Test Strategy, Test matrices, Status Reports (Daily and Weekly), Audit Reports.
· Client Management: Establish client relationships and high client engagement levels by building strong rapport and trust. Ensure regular written as well as verbal communication with the client. Ensure overall high quality of deliverables provided to clients. 

Skill Profile
	Environment
	Windows10, Windows7, Windows XP, Mobile (Android, iOS)

	Languages
	Core Java

	Test Management Tools
	HP ALM, JIRA, TFS, BugZilla, ET

	Automation Tool
	Selenium WebDriver in Java

	Other
	SVN, SharePoint



	Professional Experience (165 months)



	Company/Designation
	Responsibilities
	Duration

	Capgemini Technologies
Designation: Senior Consultant
Team size: 20
	· Preparing Test Plan, Test Strategy, Test Matrices, Estimation and RCA documents
· Involved in Requirement Analysis and providing feedback to BA based on SiftRT results.
· Performed review of Test Scenarios and Test Cases
· Execute Manual Test cases
· Execute Automation Test scripts using Selenium WebDriver
· Analyze test result and follow Bug Life Cycle 
· Perform Test Closure Activities
	Jan 2017 – June 2019

	IGATE Global Solutions
Designation: Technical Lead
Team Size: 10
	· Analyze client requirements and perform System Test, GUI, Functional Test, Black Box and Regression Test
· Writing and executing test cases. Developed a Test case template for writing the test cases.
· Performed Mobile Testing using Simulators like Perfecto Mobile and Mobile Labs
· Interface with developers to resolve technical issues. Communicate to the developers tracking the defects.
· Providing test estimates, involvement in design reviews and test approach walk-through.
· Escalate the issues about project requirements and the issues in the application to the Client.
· Organize the meetings, prepare meeting agenda, for example: Weekly Team meeting etc.
	Jul-2012 – Dec 2016

	Praxis Technologies
Designation: Software Testing Engineer
	· Participated in Requirement Analysis with BA’s and Development team
· Creating Test Scenarios and Test Algorithms
· Designing and Executing Test Cases
· Updating Testing Activities in Test Management Tools like JIRA, HPQC
· Defect identification and interacting with developers to resolve the same
	Oct-2010 – Jul-2012

	Zeus Learning
Designation: Quality Analyst
	· Involved in Storyboard meetings i.e. Elaboration of user stories undertaking for development
· Providing feedback in testing perspective
· Creating and Executing Test cases
· Following Bug Life Cycle
	Jun-2007 – Oct-2010

	CMS Computers
Designation: Customer Support Engineer
	· Complete configuration, installation and support of equipment in a Microsoft Windows environment 
· Troubleshoot and resolve computer and telephony related issues when contacted by clients by providing both client side and remote support
	Oct-2006 – Jun-2007

	HCL Infosystem
Designation: Desktop Engineer
	· Address user tickets regarding hardware, software and networking
· Conduct remote troubleshooting
	Apr-2005 – Jun-2006



