ARUNKUMAR GUNASEKARAN

Senior Salesforce Developer

+91 7010776798
arung12it@gmail.com
linkedin.com/in/manig12
trailblazer.me/id/arung12

PROFILE

I am having 3.8 years of experience in
Salesforce CRM. Certified (10X)
Salesforce Developer and 38X
Salesforce Ranger with 800+ Trailhead
Badges. Worked on various areas of
Salesforce Platform Apex, Lightning
Components, Integration, Test Classes,
LWC and Mule AnyPoint Studio.

EDUCATION

Engineering degree with specialization in
Mechanical Engineering from
Government College of Engineering,
Salem under Anna University,Chennai.

SKILL SET

Salesforce Lightning

Apex

Salesforce Integration

Lightning Web Component
Service Cloud

Community Cloud

Einstein Analytics and Discovery
Heroku

MuleSoft AnyPoint Platform
MuleSoft Anypoint Studio

VS Code, Salesforce CLI, ANT
migration tool and Workbench
GIT, Jenkins, DevOps

Sales Cloud

Field Service Lightning

Alexa Skill and Google Action
AWS Lambda and Cloud Formation
JavaScript, CSS and HTML
Basics of Python, Node JS, Java

ACHIEVEMENTS

e Certified(10X) Salesforce/Mulesoft
Developer

* Won MVP Extra Mile Award for
Excellence in delivery

*Won Spotlight Award for Excellence
in Delivery

*Ranked in Top 5 on Accenture
NA-SFBG Trailhead LeaderBoard

SALESFORCE
CERTIFIED

SALESFORCE
CERTIFIED

Sharing and Visibility

Platform Developer II .
Designer

MuleSoft Certified
Developer

CERTIFICATIONS

Salesforce Certified Administrator

Salesforce Certified Service Cloud Consultant
Salesforce Certified Field Service Lightning Consultant
Salesforce Certified Community Cloud Consultant
Salesforce Certified Einstein Analytics and Discovery Consultant
Salesforce Certified Platform App Builder

Salesforce Certified Platform Developer I

Salesforce Certified Platform Developer 11

Salesforce Certified Sharing and Visibility Designer
MuleSoft Certified Developer (Mule 4)

Lightning Web Components Specialist - Super Badge

WORK EXPERIENCE : 3.8+ YEARS

Accenture - Salesforce Developer | May 2017 - Present

» Worked in Agile Development Model and Responsible for End to End
Delivery. Gathering, Analyzing, Implementing Requirements, Reviewing
Code.

» Carried out Gap Analysis for new Requirements/ Change Requests.
Prepared Technical Design Documents and Created FIA (Field Integrity
Agreement) Documents for Integration APIs.

» Integrated Salesforce with External Systems via REST and SOAP API,
proactively Coded without any Access violation.

» Implemented Complex Requirements using Aura Components,
Visualforce page, Apex, LDS, Lightning Web Components, Batch Class,
Queueable Apex, Schedulable Class, Future methods, SOQL, SOSL.

o Created Patient Service Community Portal using Lightning
Templates without any Vulnerabilities and implemented analytics using
Google Analytics.

e Proactively done Code Optimization, Followed Best Practices,
Followed Integration Patterns, Established Trigger Dispatcher
Framework, implemented Design Patterns and Principles to Increase
Code Performance, Reusability, Readability.

» Created Configurable Solutions using Custom Setting, Custom
Metadata, Custom Permission.

o Created Mule Apps to Sync Data between Salesforce Orgs.

» Created Data sets, Lens, Dashboards in Einstein Analytics.

» Created Object Data Model and Established Sharing Model using

OWD, Sharing Rules, Teams, Territory management.

e Managed User Accounts, Profiles, Role Hierarchy.

» Achieved Business Logic using Declarative tools Formula Fields,
Validation Rules, Process Builder, Flows, Workflows, Approval Process.

» Worked on Service Cloud, Community Cloud, Health Cloud, Einstein,
Field Service and know about Heroku, Marketing Cloud.

» Utilized GIT, DevOps, Salesforce CLI, VS Code in day to day work.

» Created Voice Assistant through Alexa Skill, Dialog flow. Hosted Code
in AWS Lambda and Google Cloud Functions.

 Installed and Configured App Exchange packages for Business needs.



