Priscilla Fulto

Associate Consultant-Technology

Seek an appropriate position for working with an organization having a
strong vision and mission to enhance its growth and development providing
simultaneous opportunities for strengthening the foundation of my own self
and further enhance my knowledge.

H. no. 720, Uttan Naka,
Bhayandar (w),
Thane-401106

+91 8828092068
priscillafulto44@gmail.com

Vlocity Omniscript,
Integration Procedures,
Dataraptor,

Apex, LWC,

Working as a Salesforce and Vlocity Developer at Accenture.
Overall, 5 years of experience working as a Salesforce developer
for projects, including 4+ years of experience as a Vlocity
Developer.

3x Salesforce Certified.

4x Vlocity Certified.

Extensive hands-on experience on various Vlocity features like
Vlocity Omniscript, Integration Procedures, Dataraptor, Vlocity
Calculation Matrices and Templates.

Worked on various Salesforce customization tools like Apex
Classes, Apex Triggers, LWC.

Worked with various third-party applications to build integrations
with Salesforce using REST APIs with authentication.

Configured Products, Promotions, Bundles, Product Attributes and
Pricing using Vlocity EPC.

Hands on experience in Salesforce configurations like Profiles,
Roles, Permission Sets, Workflow, Process Builders, Validation
Rules, Page Layouts.

Extensive hands on experience on LWC framework based Vlocity
Communications.

A team player with effective communication, analytical, logical,
and problem-solving skills.

Involved in client interaction, understanding the client
requirements, and providing the best solution.

Well versed with the Agile development framework.

Postman, GitHub

B.E. (Computer Science), Fr.
Conceicao Rodrigues College of
Engineering, Bandra in 2018.

HSC, Thomas Baptista Junior College,
Vasai in 2014.

SSC, O.L.N. High School and Jr.
College, Bhayandar in 2012.

e Salesforce Certified
Administrator

e  Salesforce Certified Platform
Developer |

e Vlocity Developer Essentials

e Vlocity CPQ Developer |

e Omnistudio Consultant

e Platform App Builder

e Vlocity Order Management

English, Hindi, Marathi



Duration

Organization Designation Role

Sep 2021-Till Date

Virtusa Consulting Services Pvt Ltd. | Associate Consultant- Technology | Vlocity/ Salesforce Developer

Nov 2018-Sep 2021

Accenture Solutions Pvt Ltd. Application Development Analyst | Vlocity/ Salesforce Developer

Project

British Telecom- Consumer Volume Sales

Date

Nov 2021

Technologies/Tools

Vlocity Integration Procedure, Dataraptor, Apex,
Profile permissions,, REST APIs, Vlocity Digital Commerce and Cart based API’s

Responsibilities

Building platform APIs to assist end to end Acquisition, Amend, Regarde, Home move journey to facilitate
customers in buying high speed internet and add-ons using Vlocity Integration procedure, Dataraptors, Apex classes.

Building platform APIs using REST service by exposing Vlocity Integration Procedures.
Working on third-party applications to build integrations with Salesforce using REST APIs.
Working on Apex Batch class, Batch Scheduler

Working on vlocity digital commerce and cart based API’s

Configuring permission set, permission set groups

Project

Centurylink Consumer PRM

Date

March 2020

Technologies/Tools

Vlocity Omniscript, Dataraptor, Integration Procedure, Apex, LWC,
Profile permissions and sharing settings, REST/ SOAP APlIs

Responsibilities

Building partner portal for end to end flow to facilitate customers in buying high speed internet and add-ons using
LWC based Vlocity Omniscript.

Building Partner APIs using REST service by exposing Vlocity Integration Procedures.
Working on third-party applications to build integrations Salesforce using REST APIs.
Customization of various screens in the flow using LWC.

Apex customization to build complex APO JSON structures

Configuring products, attributes, and pricing information in Vlocity EPC

Project

Verizon VBM

Date

April 2019

Technologies/Tools

Vlocity Omniscript, Dataraptor, Integration Procedures, Vlocity Templates, Vlocity Cards, Triggers, Apex Classes,
Profile permissions and sharing settings

Responsibilities

Development of a customer facing application using Vlocity/Salesforce tools to help customers to buy internet services and
additional products as a guest user.

Also included order management functionalities like tracking, moving, canceling order.
Worked on various application configurations to meet business process and application requirement support.

Worked on Omniscript, Dataraptor, Integration Procedures, Vlocity Templates and Vlocity Cards.




