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Alstom Transport
Bangalore
Mobile: +91 9916286958
Emial:rameshreddik@gmail.com
Summary of Experience and Qualifications:
· Working with Alstom Transport.
· 12 years of experience in IT and 4 Years in Salesforce Development Environment, Support, Enhancement, Migration, Deployment and Implementation CI/CD.
· Experience in interacting with client, gathering the requirements and developing applications.
· 5 years of experience on Salesforce.com Platform – LWC, JavaScript, Apex, Triggers, SOSL, SOQL, Flows.
· Managed services like customer services, operation services and enhancement services.
· Experience in development and production support, deployment
· REST Integration –Inbound API, outbound API,
Certification: 

· Salesforce Platform Developer I(PD1)
· Copado Certified Fundamental I, Fundamental II , Consultant 
· Trailhead –MOUNTAINER, Badges-41, Points-50325.

Technical Skills:
· Salesforce Lightning web component (LWC).
· Sales Cloud (Campaigns, Leads, Accounts, Contacts, Opportunities).
· Service Cloud (Case Management, Email to Case).
· Salesforce configuration Platform – CRM, Force.com, Apex, Triggers,flows , REST web services
· Deployment: Copado CI/CD, WorkBench, Change set, ANT Tool,Git.
· JIRA tool,User stories,Service Now
· Environment: Visual studio code
Alstom Experience
Industry: Transportation 
Service Area: Salesforce
Industry Segment: Metro Rail
Role: Development; Experience: 8 months
Client Description: Alstom Transport
Project Description: Wall-C is the ALSTOM specific Customer Relationship Management (CRM) solution, powered by salesforce,  that is used for Customer account management, contacts management, leads & opportunities management, tender approval process supporting commercial and bids data and processes, including commercial analytics.

In clear this CRM aim to leverage the flow of information shared with our customer before phase, during and after the tender phase. This solution helps us to keep the context of the situation in order to adapt our communication with our client or our providers. 

Role:
· Worked with Custom Controllers, Extension Controllers, Apex Coding, Apex Classes, Apex, Triggers, Test Classes, SOQL, SOSL Queries, Lightning web component.
· Worked extensively on Customized frameworks – Security framework, Approval framework, Integration Framework, Email and Notification Framework.
Technical Environment: Salesforce
Activities in project:
· Involved in requirements discussions with the client.

· Classic to Lightning Experience migration.

· Re created Lightning web components based on requirements.

· Implemented various Business logics with the use of Flows, triggers.
· Created various auto-response rules, assignment rules, Duplicate rules, Approval Process.

· Created business and functional requirement documents.

Key Responsibilities:
· Experience in creation and maintenance of knowledge into the problem-solving process to support customers and agents with the knowledge they need to succeed, solve complex cases faster.
IQVIA Experience
Industry: Health information and clinical research 
Service Area: Salesforce
Industry Segment: Health information and clinical
Role: Development; Experience: 7.5 Year (4 Years in salesforce)
Client Description: IQVIA OCE
Project Description: The Client is one of the leading health information and clinical. Salesforce empowers to sales team to handle their product Trends, Engagement, Insights and Total contacts.
Role:
· Worked with Custom Controllers, Extension Controllers, Apex Coding, Apex Classes, Apex, Triggers, Test Classes, SOQL, SOSL Queries, Lightning web component.
· Worked extensively on Customized frameworks – Security framework, Approval framework, Integration Framework, Email and Notification Framework.
· Developed batch classes and schedulable classes for sending emails and also developed custom email templates through code.
· Used custom settings and custom labels and referred them in various VF Pages, Apex Classes and Apex Trigger for various needs.
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on record detail pages and edit pages.
· Developed visual force pages and apex classes as per the application requirements.
· Wrote Test Classes for the apex classes and triggers for min 75% code coverage.
· Responsible for preparing Configuration workbook and Technical Documentation.
Technical Environment: Salesforce
Industry: Pharmacy  Competency: Outsourcing
Service Area: Salesforce (Sales Cloud)
Industry Segment: Pharmacy
Role: Application Development; Experience:3 Months
Client Description: Pharmacy Management Application
Project Description: It is a Salesforce.com and Pharmacy Company to maintain their records of payment info, sales representative, invoice details, maintenance expenses of in-house etc. and integrated with different systems to load information into this application.

Activities in project:
· Involved in requirements discussions with the client.

· Case management Process.

· Email to Case, Email Services for Case management process.

· Service Cloud console implementation

· Classic to Lightning Experience migration.

· Reports and Dashboards creation.

· Created Lightning components based on requirements.

· Implemented various Business logics with the use of Process Builder, Workflow rules, Visual Flows and perform relevant operations with the use of it.

· Created various auto-response rules, assignment rules, Duplicate rules, Approval Process.

· Worked on creating custom E-Mail templates like Mass Email, Email Templates and Communication Templates to be sent out to customers.

· Created business and functional requirement documents.

Key Responsibilities:
· Experience in creation and maintenance of knowledge into the problem-solving process to support customers and agents with the knowledge they need to succeed, solve complex cases faster.
· Experienced in creating objects, permission set, validation rules, approval process in SFDC.
· Create a permission set to allow knowledge managers to edit, approve and publish articles, created approval queue.
· Leaded the project providing full support to the application from India. Prepared a team in India and transferred all knowledge of application to them.
· Extensive experience in knowledge data migration using Data Loader .
Experience -IBM India 
Technical Environment: Dot.Net ,PLSQL,UNIX,
Industry: Shell Oil and Gas
Service Area: Shell Petroleum
Industry Segment: Oil and Gas
Role: Application Developer; Experience: 2 Years
Client Description: Shell EMEA [Oil and Gas]
Project Description: Shell companies used to do sales crude oil, bitumen and petroleum products to customers expect easy access to products information, price details, discounts for prospect accounts. DMAP application sales team to sell more effectively, and deliver better care, with customized content and responsive support for every customer.
Key Responsibilities:
· Interacting with Clients weekly, Operations calls, Business meetings.
· Responsible for planning, processing and performing all jobs in an efficient manner.

· Responsible for analysis of current programs including performance, diagnosis and troubleshooting of problem programs, and designing solutions to problematic programming.
· Strong and effective inter-personal and communication skills and the ability to interact professionally with a diverse group of staff.
· Ability to multi-task and stay organized in a dynamic work environment.
· Involved in the E2E Development of GSAP and DMAP Interface Application.
· Configuration management-Building, modification, source code control, release service packs sustain multiple product versions.
· Bitumen application migration -Using Cloud Gateway Services (CSG)
· Production support.
PROFESSIONAL EXPERIENCE
· Working as salesforce specialist in Alstom from Bengaluru from Aug-2022 to Apr-2023.
· Working as Engineer in IQVIA from Bangalore from June-2015 to July-2022.
· Worked as Software Analyst in IBM India, Bengaluru from Feb-2014 to May-2015.
· Worked as Senior System Analyst in Auroch, Bengaluru from jan-2013 to Feb-2014.
· Worked as Software Engineer in Karl Technologies India, Bengaluru from Jan-2010 to Nov-2012.
Education Qualification
· B. E, Computer Science & Engineering., RNSIT - VTU, Bangalore, Karnataka.
· Diploma in Computer Science & Engineering, Vijayanagar College of Engineering, Bellary.
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