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B. Rajesh Kumar

   Email : rajeshbongu.27@gmail.com
   Contact : +(91) 8341525928

Professional Summary:


· Over 6 years  of experience in Salesforce.com CRM application as a Developer

· Currently working in ITC Infotech PVT Ltd  as Salesforce Application Developer

· Over 1 Year 8  months Experience as Developer in Salesforce Lightning Platform, LWC, Aura Components.

· Over 3 Years  Experience in Sales Cloud and Service Cloud.

Profile snapshot:


· Created various Lightning Components to meet business requirements.

· Enabled Aura Framework, by adding Aura Attributes and Aura

Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Experience in developing Lightning Components, Apex Classes, Apex Triggers, Batch Apex, Apex Scheduler

· Worked the Code Development and Codefixing Issues related to Salescloud and ServiceCloud.
· Created Apex controllers and Helpers functions to handle the server-side implementation for lightning components, LWC.
· Created profiles and implemented Object and field level security to hide critical information on the profile users

· Experience in working with REST and SOAP Integrations.

· Extensively utilized SOQL and SOSL with consideration of Governor Limits of Data Manipulation (DML).

· Good Work Experience with GitHub and Jira.

· Experience in performing Code migration between two Salesforce organizations.
Project #1:  (ITC Infotech Pvt Ltd)

	Project Title:
	British American Tobacco 

	Role:
	Sr Salesforce Developer (Sales and Service Cloud)

	Team Size:
	33

	Environment
	SalesForce.com CRM, Data loader, Workbench Tool, sandbox Production, ServiceNow,Azure Devops,Mulesoft

	Project Description:
	 British American Tobacco plc (BAT) is a British multinational company that manufactures and sells cigarettes, tobacco and other nicotine products. The company, established in 1902, is headquartered in London, England. As of 2019, it is the largest tobacco company in the world based on net sales

	Responsibilities:


	· Experience in working as Salesforce Lightning Developer, includes experience in offshore - onsite model.

· Involved in configurations, customization's, and Deployment activities of Salesforce.com.

· Responsible in troubleshooting the defects in lower and higher environments.

· Handling of Development and Service Issues using ServiceNow and ADOps.
· Handling issues in Salescloud and Servicecloud in Codedevelopment and Codefixing issues.
· Deployment activates, preparing package XMLs.

· Participated in production deployments & Release engineering activities.

· Issue Fix in all sandbox environments & Production Support.

· Used Mulesoft for Integration.
· Responsible in taking cases and resolve on time without breaching SLA’s.

· Email communications and verbal communication toward issue respective to stakeholders. 




Project 2 : 

	Project Title:
	SKY Germany

	Role:
	Sr Salesforce Lightning Developer 

	Team Size:
	9

	Environment
	SalesForce.com CRM, Data loader, Workbench Tool, sandbox Production, eclipse IDE

	Project Description:
	Sky Deutschland GmbH, branded as Sky, is a German media company that operates a direct broadcast satellite Pay TV platform in Germany, Austria and Switzerland (through Sky Switzerland). It provides a collection of basic and premium digital subscription television channels of different categories via satellite and cable television. 



	Responsibilities:


	· Experience in working as Salesforce Lightning Developer, includes experience in offshore - onsite model.

· Involved in configurations, customizations, and Deployment activities of Salesforce.com.

· Responsible in troubleshooting the defects in lower and higher environments.

· Involved in Onsite & Office modal sprint agile structure.

· Being a Salesforce lightning developer, Involved in all configuration changes, Customizations, Data management activities & Release manager activities.

· Deployment activates, preparing package XMLs.

· Participated in production deployments & Release engineering activities.

· Issue Fix in all sandbox environments & Production Support.

· Used ALM, Jira tools.

· Responsible in taking cases and resolve on time without breaching SLA’s.

· Email communications and verbal communication toward issue respective to stakeholders. 




Project #3:

	Project Title:
	Allen & Unwin EDU Sales & Service cloud
 

	Client : 
	Allen & Unwin Book Publishers

	Role:
	Salesforce Developer 

	Project Description:
	Allen & Unwin is an educational and trade publisher in the Australia. Headquartered in Crows Nest, New South Wales, it publishes textbooks, instructional technology materials, assessments, reference works, and fiction and non-fiction for both young readers and adults.
As a global learning company, A&U specializes in pre-K–12 education content, services and cutting edge

technology solutions for today’s changing landscape.
New Span Computers Pvt, Ltd implemented the complete, end-to-end CRM solution for their business needs using Salesforce.com CRM and the force.com platform.


	Responsibilities
	· Experience in working as Salesforce Developer and experience in offshore - onsite model.
· Involved in Administration (configuration changes), Development (Customizations) and Deployment activities of Salesforce.com.
· Prepared Data dictionary, KT documents, data migration related sheets and also have worked on Apex Data Loader for doing various data migration activities.
· Developed code coverage test classes to migrate the code to production environment.
· Responsible for writing Visual force Pages for building the wizard.
· Worked on pre and post migration step on sandbox and production environments.
.

	Environment:
	· Salesforce.com Platform, Apex Language, Workbench, Apex Data Loader, Visualforce, CSS, Custom Objects, Custom metadata and Static Resources


Project #4:

	Project Title:
	Salesforce Implementation – Telifonica

	Client: 
	Telifonica S.A (Spanish Telecommunication Company)

	Role:
	Salesforce Application Developer 

	Team Size:
	14

	Project Description:
	Client is into Tele Communications industry, they need a customized tailormade Salesforce CRM system to sell their products to customers. Here it included community portal where the partners of the industry need a platform for all the Verizon Products. In the CRM platform, all the product catalogues and their structures are made available for the partner users. The project is actually divided into 3 tracks namely, Setup, Shop and Repair. Setup track provided the feasibility of adding the Products and their Price books in the CRM system. Shop track as the name itself indicates the Purchase of products including creation of Quotes, Orders, Supp Orders and Milestones. Repair track provides the services to the customer after the installation is done.



	Responsibilities:
	·  Involved in Salesforce.com setup activities and customized the app to match the functional needs of the business

· Used field-level security, profiles to ensure that the protected data is only with the authorized users.

· Used Lightning Components to create the dashboards and worklists of the users.

· Implemented Apex callouts to Integrate different systems.

· Used Custom metadata types and Static resources for mock responses and requests.

Built screens for Install Journey as well as Change Service and             Disconnect Services.

	Environment:
	Salesforce.com Platform, Apex Language, Workbench, HTML, JavaScript, CSS, Custom Objects, Custom metadata and Static Resources


Project #5 : 

	Project Title:
	Amtrak Booking App

	Client : 
	National Railroad Passenger Corporation (Amtrak)

	Role:
	Senior Application Developer 

	Team Size:
	9

	Project Description:
	Client is into National Railroad Passenger Corporation service that provides  medium and long-distance  inter-city rail service. It is a For Profit Organization of US Federal Governament.

Amtrak Mobile Application deals with Book from Your Phone, Seamless Gate Service, Getting information at your Fingertips,


	Responsibilities:
	· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC)

· Created various Lightning Components to meet business requirements.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Worked in Agile methodology. Experienced in attending and driving Scrum daily standup calls, planning poker etc.

· Developed various Custom Objects, Tabs, Validation rules on the objects. Also, worked on workflow rules and defined related tasks, time triggered tasks, email alerts and Process Builder

· Created Many-to-Many relationships and created Junction Performed Data migration from current Legacy applications to Salesforce using Data Loader

Integrated Salesforce with Documentum application using REST API via

· MuleSoft
· Created Many-to-Many relationships and created Junction

	Environment:
	· Salesforce.com Platform, , Sharing rules, Custom metadata and Static Resources, REST API,LWC, Aura Framework, Data Loader, Roll Up Summary, Agile Methodology


Technical Skills:

	Operating system
	Windows family

	Programing Languages
	Apex, Core Java

	Web technologies
	Visual Force, HTML, JavaScript

	Database
	Oracle, SOQL, SOSL

	Salesforce CRM
	Sales force CRM, Lightning, Apex Classes/Controllers, Apex Triggers, Visual force Pages/Components, Batch Apex, Schedule Apex, Workflows& Approvals, reports, Dashboards, Integration, REST, Mulesoft, Einstein Chatbot, Einstein Analytics,ServiceNow

	Salesforce CRM Tools
	Apex Data Loader, Force.com IDE


CERTIFICATIONS

Salesforce Platform Developer I

 EDUCATION DETAILS
· B.Tech in Computer Science from Raghu Engineering College – JNTUK-2016 with 64.2%.

· XII completed in Sri Chaitanya Junior College, Vishakapatnam
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