KANIKA KUMARI

Contact No.: 7687058708
Email ID: kanika.choubeyl@gmail.com

PROFILE SUMMARY

e 4x- Certified Salesforce Developer with a total experience of 2 years and 6 months.

e Working Experience of Salesforce in Persistent Systems Limited for 2 and a quarter year.

e Working in Ernst & Young since 6" March 2020.

e Experience in Salesforce Development and Design.

e Hands on Experience in developing End-to-End Salesforce Application in Lightning.

¢ Insightful knowledge of Apex, Triggers, Process Builder, Integrations.

e Roles performed include requirement gathering, design and development using technologies like Apex,
Visualforce, lightning components, lightning events.

* Knowledge of Salesforce out of the box functionalities.

e Communicating with clients to determine specific requirements and expectations; managing client
expectations as an indicator of quality.

® Working experience in Lightning Components and events.

e End-to-End product development experience on Force.com platform

e Working Experience in Community and Service Cloud

EMPLOYMENT DETAILS

Oct’ 17 - Jan’ 20 with Persistent Systems Limited
Client: Capital First Ltd. (IDFC First Bank)
As Software Engineer involved in developing customized Applications

Responsibilities
e Responsible for gathering business requirements, writing technical specifications
e Design and Development Analysis
e Managing Integrations with Third-Party Applications.

e Worked on Apex, Visualforce, Triggers, Workflows, Lightning App Builder, Lightning Components
and Events.

e Worked closely with Salesforce Lightning, Custom Metadata, Custom Settings, Change Set, Custom
Objects, TestDataFactory, Test Classes, Trigger Framework and Integration Framework

e Delivered Salesforce Applications in Community, Sales and Service Cloud.

Mar’ 20 - Present with Ernst & Young
Client: Hindustan Unilever Limited
As Salesforce Consultant involved in developing customized Applications

Responsibilities

e Develop, maintain, create, and improve validation rules, custom workflows, Apex customizations,
custom objects, fields and formulas.

e Provide technical assistance for bug fixes, enhancements.

e Hands-on Salesforce Development using Lightning, Apex, Schedulable Class.

e Work on JIRA for user stories.

e Work with Manager to provide scope and timelines.


mailto:kanika.choubey1@gmail.com

TECHNICAL SKILLS

Languages
Apex, JAVA, HTML, Salesforce Web Services
Key Skills and Knowledge

Lightning Components and Events, Triggers, Webservice Integration REST APIs, Profiles, Sharing
Rules, Composite API, Workflows, Approvals, Visualforce, OWD
Certifications

Salesforce Platform Developer |
Salesforce Platform Developer
Salesforce Platform App Builder
Salesforce Administrator

EDUCATION

B. TECH in Computer Science and Engineering from Techno India Salt Lake, Kolkata with 8.79 DGPA (2017)
e Xll from Creane Memorial School, C.B.S.E. Board with 93 % (2013).
e X from Creane Memoral School, C.B.S.E. Board with 9.2 CGPA (2011)



