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OBJECTIVE

Searching for a challenging opportunity to use my expertise and enthusiasm and make a difference in a

Quality driven organization.

CAREER OVERVIEW

B. Tech Electrical Engineering professional having overall 7+ years of experience in Software Testing,
E2E testing, Configuration, and Writing SQL Queries.

Possess 7+ years of work experience with ranged from Software Testing, Scrum master to IT
Recruiting

Currently working as a Functional QA Engineer (Individual Contributor) at Oracle India Pvt. Ltd
Completed the CSPO certification to better understand product requirements and align with team

Involved in Requirement gathering and documentation, creating Test cases by analyzing the Requirements,
for testing.

Experience in working in an Agile environment, a good understanding of SDLC and STLC methodology.
Ability to perform the whole project Testing and to write, execute, and review the test cases.

Collaborated with the Automation team to help to define, prioritizing new automation test cases, and review
them.

=  Worked on the Configuration and Testing of many complex and client visible projects.

= Good understanding of SQL.

. Experienced with Database, JIRA, Confluence, Zephyr, Bugzilla, TestRail.

] Familiar with tools like GIT, Gerrit, Jenkins

. Hands-on experience in API testing, Webservices testing.

=  Working on Defects by identifying the issue and providing a solution.

= Ability to work in a dynamic environment and under pressure situations.

=  Worked with international teams in USA and Germany, Also traveled for official purposes

= Experience in the Healthcare, e-Learning, and GIS domain.

= An effective communicator with analytical abilities, problem-solving, and interpersonal skills.
EDUCATION

2012 B.Tech (Electrical Engineering) from Guru Nanak Dev Engineering College Ludhiana with 65%
2008 12t from Khalsa College Public School, Amritsar C.B.S.E. with 64%

2006 10 from Holy Heart Presidency School, Amritsar I.C.S.E. with 86%

CORE SKILLS

Strong data analysis, interpretation, and problem-solving skills.

Capable of developing Test Plans and Test strategies depending upon the various Client Requirements.
Conducting interaction for requirement gathering, system analysis, and finalization of technical/functional
specifications and high-level design documents for the project.

Perform Functional Testing, Black Box, Integration, System testing, Exploratory testing,
Regression Testing, UAT testing.

Interacting with different teams to handle different issues of data management, requirement analysis, defect
logging, and Testing Projects.

Maintain defect tracking reports and communicating with the Development team to fix those

Ability to develop quality assessment strategies, plans, and implements them successfully.

PROFESSIONAL EXPERIENCE

Oracle Corporation as QA Engineer
March 2018 - till now

My Role and Responsibilities:
QA Engineer

Working as Functional QA Engineer in Textura team of CEGBU (Construction Engineering GBU)
Mainly working on UI/UX of the Textura product
Creating Test Plans, Writing & Executing Test Cases, test scripts, reports, and Writing Reviews.



Performing Functional, System, Integration Exploratory, Regression Testing, and User Acceptance testing
Working on defects sent from the Operations Team by identifying the cause and providing them the solution.
Performing Release, Regression Testing to verify bug fixes.

Maintaining defect tracking reports, communicating with the dev and production support team to fix those
defects.

Completed the CSPO certification, for better understanding of product requirements and team objectives.

Here Maps, a BMW, Audi and Daimler business Unit as Engineer (QA- Scrum Master)
Sept 2015 - March 2018
Here maps is a BMW, Audi, and Daimler business Unit at Mumbai.

My Role and Responsibilities:

QA- Scrum Master

Working as QA- Scrum Master in Community Platform of Here Maps

Mainly working on UI/UX products

Creating Test Plans, Writing & Executing Test Cases, test scripts, reports, and Writing Reviews.

Performing Exploratory, Black Box, Functional, and UAT, Regression Testing.

Hands-on experience in Selenium, Webservices testing.

Working on defects sent from the Operations Team by identifying the cause and providing them the
solution.

Mentoring New Hires in Team to introduce them with the System and Client provisions

Performing Release, Regression Testing to verify bug fixes.

Maintaining defect tracking reports, communicating with the dev and production support team to fix those
defects.

Worked on Various complex projects and sign off projects with high quality.

PureSoftware Pvt. Ltd. as Software Test Engineer
Feb 2014-Sept 2015

My Role and Responsibilities:

Previously worked as Software Test Engineer In Oracle India, Hyderabad as a contract employee from
Puresoftware

Having experience in Manual Testing in various complex projects.

Creating Test Plans, Writing & Executing Test Cases, and Writing Reviews.

Implementing System Configuration as per the client requirements and testing it in a test environment.
When needed to interact with on-site business analysts to understand and analyze business processes,
plans, and requirements.

Performing Black Box, Functional, Integration, and Regression Testing.

Involved in writing SQL queries for both test and production databases.

Working on defects sent from the Operations Team by identifying the cause and providing them the
solution.

Performing Release, Regression Testing to verify bug fixes.

Maintaining defect tracking reports, communicating with the dev and production support team to fix those
defects.

Worked on Various complex projects within HSGBU with high quality.

VidyaTech Pvt. Ltd. Noida as Software Test Engineer
Nov 2013-Feb 2014

My Role and Responsibilities:

Having experience in Manual Testing in various complex projects.

Creating Test Plans, Writing & Executing Test Cases, and Writing Reviews.

Performing Black Box, Functional, Integration, and Regression Testing.

Working on defects sent from the Operations Team by identifying the cause and providing them the
solution.

Mentoring New Hires in Team to introduce them with the System and Client provisions

Performing Release, Regression Testing to verify bug fixes.

Maintaining defect tracking reports, communicating with the dev and production support team to fix those
defects.

eTeam Ltd. Noida as US IT Recruiter
July 2013-Nov 2013

My Role and Responsibilities:



e Searching for the right candidate for the given job role in the US IT industry
e Screening of the candidate by Telephonic interview
e Handled Screening for US Clients like HP, Mercer, National Petroleum

Projects Undertaken

1. Project1

Project Title: Community Platform

Description: I work in the community team of the Here Maps. This is the program, in which users can edit the

maps. This gives high-quality maps with less time. Mapfeedback is the web application, in which users can

report a map problem. This is integrated into Facebook, Instagram, here.com, iOS here app, and car navigation

systems.

My current job and responsibilities:

= Idothe E2E testing of Mapfeedback on various platforms (web, Android, i0OS). Mapfeedback is integrated to
Here maps on Facebook, Here.com, here app in Car navigation systems.

= I prepared the Test Plans, Write & Execute Test Cases, and Write Reviews.

. I perform regression testing, exploratory testing, web testing.

= I am the SME of the Community team in India. All the new features are explained to the Production team by
me.

2. Project2
Client: Oracle India Pvt Ltd
Project Title: Pyramid Project Inform Migration-Upgradation Project
Description: - Working on one of the most anticipated Products, InForm of Oracle Health Sciences Global
Business Unit HSGBU is an Electronic Data Capture Tool (EDC Tool) which is used by prestigious
pharmaceutical companies to capture the patients data enrolled in their trials.
InForm is a highly secure, reliable, and market leader EDC tool.
Environment: - Window XP, Oracle 10g, SQL Developer
My Role and Responsibilities:-
Gathering the requirement of the client and prepared the program specification along with documentation.
Analyze the problem and identify the root causes analysis.
Responsible for Trial Database Dump restoration.
Reporting Data Extraction.
Conducting QA process for the migrated or upgraded trials

SKILLS & ABILITIES

MANAGEMENT
Leading the team to efficient and effective target achievement; Proposition of alternative solutions reduce time,
effort, and expenditure on Module delivery; Implementation of a better Test and Support Plan.

COMMUNICATION
Presentation of the Application functionalities, Client Requirements, Fit/Gap documents; Ability to talk the peers out
of pressure situations and ensure better results.

PERSONAL TRAITS
Highly Motivated; Ability to lead a team, work in a team, and even as an individual; Good Verbal, Written and
Reading Skills; Quick Learner, Analytical, Time-Bound, and Goal-Oriented; Travel Enthusiast.

Key Achievements:

=  Appreciated as being flexible and taking the work beyond capacity.

=  Appreciated for time management and completing projects before time.

. Rewarded for being a key resource to the team in Here.

= Rewarded for giving presentations to the Senior Leadership of the Here Technologies

Internship

e Completed certified training from PURE TRAININGS, NOIDA in Manual Testing and Automation testing
from Sept 2013 to Nov 2013.
¢ Attended Software Testing Boot Camp by Planit Australia by Mr. Graham Davis at PureTesting Office in



Noida, India, Feb 2014

PERSONAL DETAILS

Date of Birth: 22" Oct 1989
Languages Known: English, Hindi, and Punjabi
Marital Status:  Single



