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Professional Summary:

· 12+ years of experience in Software Development Life Cycle (SDLC) which involves requirement gathering, requirement analysis, design, development, implementation & enhancement of Projects in SalesForce.com technologies such as Lightning & Classic UI.
· Has rich experience as an offshore-onsite lead in handling, project delivery, providing solutions to the team, and was a key person in executing the project at client site.
· Experienced in interacting with Business Users, Stake Holders and Chief Executives to identify their needs, gathering requirements and authoring Business Requirement Documents (BRD), Business System Design Documents (BSD).

· Continuous Unit Test runs and Automated Deployments to QA, UAT and Production.
· Experience in Administration, Configuration, Implementation, and support experience with Salesforce.com platform.

· Recognized proficiency in business process mapping, requirement study (as-Is / To-Be) for salesforce.com, defining the various specifications for application implementation, and client interaction for resolving concerns in various domain like Marketing, Sales, Service, Campaign Management and Client management. 
· Ability to analyze business practices and define and document optimal procedures or practices.
· Mapping business requirements for process enhancements and translating these requirements into functional specifications. 

· Handling the enhancement request and error issues of client applications to deliver perfect application solution for client.   

· Understanding the business and existing IT applications and designing a road map for further software development.

· Conducting system study and coordinating with team members for System Design & Development, Application Maintenance, etc.

· Assisting and managing internal Salesforce team and technical teams to define and refine business strategy and supporting operational processes.
· Experienced using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Salesforce Lightning Design System and Lightning Components, Aura Framework, JavaScript Controllers, Server-side Controllers.
· Upgraded full Application from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components to make Lightning Application mobile.
· Experience in SFDC related technologies such as Apex, Visual Force, Triggers, batch apex. 
· Experience in implementing Single Sign On functionality in Salesforce. 
· Extensive experience over creating  Flows, Workflows, approval processes, validation rules and sharing & security rules.

· Working knowledge in generating Reports, Dashboards, customized reports and analyzing the data in Sales Force.

· Experienced in developing and administrating projects on Salesforce platform.

· Data Load for SFDC Standard objects and Custom objects.

· Experience different Integration tools to integrate the Salesforce and other third party applications – Heroku, Talend and JitterBit.
· Used different data tools – Apex Data Loader, Import Wizard, SFDC Data Export, Mass Delete etc.
· Experience in managing full sandbox, developer sandbox and Configuration-only sandbox.

· Proficient in Data Migration from Traditional Applications to Salesforce Using Data Loader Utility.
· Having much knowledge in OOPs Concepts.
· Experience on IDE tools Force.Com IDE, Eclipse, Net beans.
· Expertise with Multilingual implementation of various SFDC application as well as support activities (English, Chinese, Japanese, Korean, Taiwan).

· Expertise in Implementing as well as supporting salesforce mobile application with Multilingual support such as BlackBerry, Iphone as well as Ipad.
· Handling the customization, data integration activities and data mapping for other internal software into SalesForce.com’s Database.

· Handling request for data migration from existing system (Oracle Server, Tactics, BPCS etc) from/into SalesForce.com

· Conducting system study with stack holders of different business departments to clarify requirements to achieve single goal for the project.

· Expertise in Customizing Salesforce application such as Profile Creation, Mobile Profile Creation, Roles, Translation Workbench, Validation rule, email template, reports, dashboards, queue implementation etc.

Professional Certification:
· Successfully completed the certification exam to become a Salesforce.com Certified Force.com Developer - Winter 16.
Professional Achievements:
· Converted Full Salesforce Classic solution to Lightning Experience , I am the only one resource worked full Lightning implementation.
· Was selected by Volex and was positioned as RFQ Workshop onsite to Poland, Ireland as CRM Solution Architecture at the Factory location for Design the projects.
· Was selected by Mold-Tek and was positioned as onsite-offshore lead within 2 months of joining in March 2014, wherein I had done my first onsite transition to Dublin, Ireland as Salesforce Solution design and developer at the client location for executing projects.
Experience Profile:
· Working as a Senior CRM Consultant for Volex Asia Pte ltd Singapore, from Jul  2016 to Till Date.

· Worked as a Senior Software Engineer for Accenture, Singapore throw ITCAN consultancy (Singapore) from Jan  2015 to Jul 2016.

· Worked as a Software Engineer for Mold-Tek Technologies Limited, Hyderabad from Jan  2014 to Sep  2014.

· Worked as a Senior Software Engineer for Rishabh Software Pvt Ltd, Vadodara from Sep 2011 to Jan 2014.
· Worked as a Developer for Wissen Infotech Pvt. Ltd, Bangalore from Sep 2010 to June 2011.
· Worked as a Project Trainee for Mag Web Technologies, Hyderabad from March  2010 to August 2010.
 Educational Profile:

· B.Tech (IT) from JNT University.
Technical Skills:

Lightning Experience Development:  Salesforce Lightning Design System and Lightning Components, Aura Framework, JavaScript Controllers, Server-side Controllers.

Salesforce.com Development:  Apex Language, Apex Trigger, Apex Class & Apex REST and SOAP Web Services, SOQL, SOSL, Visual Force (Page, Component & Controllers), HTML.

Administration:  Flows, Reports &Dashboards, Validation Rules, Users, Roles and Profiles Deployments (Change sets), Workflow Rules, Approval Process, Sandbox Refreshments, Apex Data Loader, Import Wizards, Packages, Custom Apps, Custom Labels, Sharing Settings, Communication Templates.

Languages:  Apex, Java, JSP, XML, HTML, Java Script, CSS, C , C++
Tools/Utilities:  Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform (Sandbox, and Production).

Databases:  Oracle, Mysql , Force.com DB, Microsoft SQL Server 2000/2005/ 2008

Software:  MS Office, MS Excel

Projects Summary:

Salesforce Marketing: Cable Manufacturing Company, Singapore



Role: Senior CRM Consultant
Platform: Campaign Monitor Marketing Automation Tool with CRM (Salesforce.com)
                               Project Description:
Email Marketing: 

Campaign Monitor (CM) gives us everything what business need to run beautifully designed, professional email marketing campaigns to grow our business. From CM we can get the Leads from email marketing and business will know the customer response on emails, like open/received/clicks/forward. 
Conducted Design workshops with various stakeholders from business and sales teams for gathering requirements.

· Worked closely with various tracks to ensure consistency of requirements and setting right expectations for the design.
· Prepared High-Level design and technical design documents.

· Developed Proof of Concepts and design prototypes for requirement and design validation with the stakeholders.

· Worked on fitment analysis for categorization of all requirements according to complexity and implementation feasibility in Salesforce platform.

· Worked on gap analysis of requirements with upstream and downstream teams to ensure accuracy in designs.

· Conducted breakout sessions with other teams to resolve design conflicts and address concerns.

· Demonstrated out of the box Salesforce capabilities and proposed business process changes to take full advantage of Salesforce capabilities

Solution:

· Integrated Campaign Monitor with Salesforce by using Campaign Monitor Plugin. 

· Created modern Enterprise CM Lightning Apps combining Lightning Design System, Lightning App Builder features.
· Created the Leads in Salesforce based on Customer response. 

· Sending follow up emails automatically to the customer by using flows. 

· Build the business criteria in order to avoid the junk data from CM

Salesforce Lightning Transition: (by Single Resource) Cable Manufacturing Company, Singapore






Role: Senior CRM Consultant
Platform: CRM (Salesforce.com)
                                   



Project Description:
Lightning transition: 

Client Currently using Salesforce classic and requested to upgrade to Salesforce Lightning with Single Resource. 
Continuous unit test runs and automated deployments to QA, UAT and Production.
Challenges:
· Converting Classic Solution to Lightning Solution 

· Current solution not Mobile Compatibility 

· Classic solution is built with Java script buttons to users easy access, unfortunately Lightning solution will not support Java script buttons and its not mobile compatibility too. 
· Users Training and adaptability 

Solution:

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Upgraded Application from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.
Sales Process implementation by using Salesforce CRM

Client: Cable Manufacturing Company, Singapore






Role: Senior CRM Consultant
Platform: CRM (Salesforce.com)
                                   



Project Description:
Sales Process: 

The sales process is a systematic approach involving a series of steps that enables a sales force to close more deals, increase margins and make more sales through referral  , the procedure will follow the opportunity process until deal close Won/Lost. The process is divided into several stages reflecting where Sales are in the deal cycle. As the deal progresses, the opportunity stages are updated. Each stage is associated with key activities, deliverables and milestones to be completed before moving to the next stage.
RFQ Process: 

The RFQ Process describes the procedure from a new created opportunity to a final quote, ready to be sent to the customer including all necessary approval processes. The process is divided into several stages reflecting where you are in the deal cycle. As the deal progresses, the opportunity and quote stages are updated. Each stage is associated with key activities, deliverables and milestones to be completed before moving to the next stage.
QAD Process: 

The QAD process can be initiated either by Customer Service Representatives (CSR) or by Sales due to price validity, copper agreement or currency change: 

Price validity expiration: In case of expired sales price validity, CSR will inform the relevant Sales User that the sales prices of specific finished goods will expire soon. CSR will provide this information including the list of affected finished goods (csv file) via email to Sales. 

Copper agreement: In case of price changes due to a copper agreement, the Sales User will request information regarding the affected Finished Goods from CSR. CSR will provide this information including the list of affected finished goods (csv file) via email to Sales. 

Currency change: In case of invoice currency change the Sales User wants to change the invoice currency for specific finished goods. Therefore the Sales User will request information regarding these Finished Goods from CSR. CSR will provide this information including the list of affected finished goods (csv file) via email to Sales.
Responsibilities: 
· Enhanced the Sales process by using Standard Opportunity functionality 

· Enhanced the RFQ process by using Standard Quote functionality

· Enhanced the Quote Letter process by Developing PDF Quote letters using Visualforce Pages

· Developed Apex Classes, Visual Force Pages, Visual Force Components, Controller Classes and Apex Triggers for various functional needs in the application.

· We have created the customized reports based on business requirement.   

· Implemented Approval Process on Opportunity, Quote & QADs.

· Implemented Single Sign On Functionality. 

Publications implementation by using Salesforce CRM

Client: Publications, Singapore







Role: Senior Salesforce Developer
Platform: CRM (Salesforce.com)
                                   



Project Description: The Publication CRSM project is a cloud-based project that aims to replace the existing CRM and Billing system of Publication. It will use SFDC and Zuora as it’s CRM and Billing software for development. It’s objectives includes: improving customer insights, improving work process and productivity, and improving user experience.
Implemented and managed SCRUM based agile software development; managed a team of 40 professionals on a day by day basis. Chaired the weekly management meeting and played a crucial role in initiating and managing business improvement initiatives.

Conducted User Acceptance Testing - UAT and collaborated in a SCRUM to oversee QA process and release day configuration for implementation into Salesforce. The single point of contact for issues, modifications, and/or additions. 
Responsibilities: Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages. Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic. Created object model, profiles, Role Hierarchy, Sharing Settings and Custom settings.
Stock ware house by using Salesforce Skuid Framework

Client: USM Mono, Switzerland







Role: Lead developer/Skuid Developer

Platform: CRM (Salesforce.com)
                                   



Project Description: Marinating and checking the Stock in warehouse based on order of the products. Once get the new stock into warehouse defining the Product Details, Product Items, Price Book and product location into Salesforce by using Skuid Framework.

Responsibilities: Skuid is a new frame work in Salesforce to build the application and provide the reach UI not as a default Salesforce UI. I learned the Skuid frame work by own and started working in Skuid frame work. Implemented the solution by using Multiple Actions, Snippet, row actions and Wizards. 
Shopify Online Integration Project 

Client: Shopify, Canada







Role: Lead developer/Salesforce.com Administrator/ Salesforce.com Developer

Platform: CRM (Salesforce.com)
                                   



Project Description: Integrate the Shopify online shopping website details such as Customers, Products, Orders and Payments into Salesforce. 

Responsibilities: Integrate the Shopify to Salesforce by using REST API and Apex Class. 
Sending the request to Shopify by using REST API once got the response from Shopify, storing the customer, Products, Orders and Payments details in Salesforce by using Standard and Custom objects.
Bimeda Budget Functionality linkup to Invoice Line Items

Client: Bimeda, Ireland







Role: Onsite-Offshore Lead developer/Salesforce.com Administrator/ Salesforce.com Developer

Platform: CRM (Salesforce.com)
                                   



Project Description: Linking up the Budget year to Invoice Line Item when record is edited or created based on Invoice Date. 
Responsibilities: Implemented the logic by using Apex Trigger and  Apex Class. Linking up the Budget records based on the Invoice line item date and updating the Customer Budget.

KMCT Literacy of the Year
Client: KMCT, Ireland







Role: Onsite-Offshore Lead developer/Salesforce.com Administrator/ Salesforce.com Developer
Platform: CRM (Salesforce.com)
                                        



Project Description: This new module is designed to allow KMCT to open access to school contact to allow them to enter literacy data.  This literacy data work to capture function in that each class in the school will be involved in a literacy event and for X number of days a week the number of children who have completed X number of reading minutes will be recorded and entered on Salesforce.  This data will then be used by KMCT to run reports on the total reading minutes that a class, school, district or local authority have completed over selected time period.
Responsibilities: Implemented the Solution by using Visualforce pages, Controllers,  Email Templates, custom labels and workflows.
Convert Task to Events
Client: Grab One, Ireland






Role: Onsite-Offshore Lead developer/Salesforce.com Administrator/ Salesforce.com Developer
Platform: CRM (Salesforce.com)
                                          



Project Description: When GrabOne sales Users set their Opportunities to closed/won sales management want the system to create a series of Events in the Opportunity Owner's calendar to remind them to follow up with the merchant and the success of their deal. Workflow Rules will be setup to create follow up Tasks for the Opportunity Owner. The Task Trigger needs to convert the follow up Tasks to Events so that they appear in a User's calendar. Currently, these series of follow up Events are three calls to be made to the Merchant and are referred to as the "Merchant Journey".

1. On the Deal Scheduled to Run date: Call the merchant and wish them luck on the day

2. On the Deal Scheduled to Run date + 14 days: The deal has come down off site and redemption has started. Call the Merchant to find out how everything is going?

3. On the Deal Scheduled to Run date + 90 days: The deal is due to expire (typically 3 months after running on site). Call the merchant to find out everything went, and can we talk about another deal?

Secondly, as a convenience to the users, the Task Trigger needs to convert marked manually created Tasks to Events.
Responsibilities: Implemented the logic by using Trigger to display the Task in calendar Events. Creating the calendar events based on provided Task with implementing the 3 different dates for Run date, Run date+14 days, Run date + 90days.
Solution Designing for FileNet Integration and Overnight Batch Process
Client: Davy Bank, Ireland







Role: Onsite-Offshore Lead developer/Salesforce.com Administrator/ Salesforce.com Developer 
Platform: CRM (Salesforce.com)
                                        



Project Description: Designed the Solution and documentation for FileNet Integration to Salesforce and Overnight Batch Process for client to integrate the Filenet server with Salesforce.

Responsibilities:  Designed the Data modeling for the application. Provide the 2 solutions based on the business requirement. 
Solution 1: By developing Salesforce App by using Visualforce Pages, Controllers, Batch Classes.

Solution 2: By using Informatica third party Tool. 

Bimeda Wholesaler Upload Process by using CSV files
Client: Bimeda, France







Role: Onsite-Offshore Lead developer/Salesforce.com Administrator/ Salesforce.com Developer
Platform: CRM (Salesforce.com)
                            



Project Description: Upload the Wholesaler, Wholesaler products and Invoice line items into Salesforce by using csv file. 
Responsibilities: Implemented the solution based on business requirement by using Visualforce Pages, Controllers. Implement the logic in Visualforce page to Read the CSV file and inserting the records into Salesforce. 
Policy Second Person Tracking 
Client: Low Commission, Ireland







Role: Salesforce.com Administrator/ Salesforce.com Developer

Platform: CRM (Salesforce.com)
                              



Project Description: 
Low Commission is an existing Salesforce client who sells insurance policies. Initially Low Commission self implemented and attempted to use standard Salesforce. However, they have issues with handling more than one person associated with a Policy. Low Commission get the majority of their business a web to Leads. A visitor to the Low Commission web site will fill in a "get a quote" form. This creates a Lead in Salesforce. The majority of the business is for life insurance policies. A web site visitor fills in the quote form with their details and optionally the details of a second person spouse or partner. In the current design the role of the second person is difficult to track.

We developed a Trigger track the second person. The purpose of the Opportunity/Policy Trigger is to restructure the relationships off Policy after Lead conversion to allow Low Commission to hold Policy roles in a more flexible way. Initially a web to Lead is created with Person 1 details + Policy details + (optionally Person 2 details).

An administration user will use standard Lead conversion to convert the Lead. The trigger is to restructure results of standard Lead conversion relating the Policy to the Insurance Provider and the one or two persons.
Responsibilities: Implemented the logic by using Trigger and tracking the Person 2 and inserted into Person Account.
Uploading Mobile Cover Payments information into Salesforce by using XML Files provided by Bank. 
Client: Mobile Cover, Ireland







Role: Salesforce.com Administrator/ Salesforce.com Developer

Platform: CRM (Salesforce.com)

Project Description: Bank will provide the proceed XML file which will have failed records with reason. Need to update the same in Salesforce. Populating the records value into XML file for Bank. Bank will process records in their database by using XML file. 
Responsibilities: Implemented the solution by using Visualforce Pages, Controllers, Batch Classes, Test Classes and Deployment. By using the Visualforce page reading the XML file and update the values into salesforce. Created the XML file by using the batch classes when user click on ‘Generate XML’ button. 
Send Order Request notification to Business & Application Translation to France Language
Client: Bimeda, France 







Role: Salesforce.com Administrator/ Salesforce.com Developer

Platform: CRM (Salesforce.com)
           
Project Description: Once order request generated send a notification email to Business about Customer Order Request with Signature file(Image file), so, that business can take proper action on the customer order request.

Responsibilities: Implemented the Solution by using by using Email Templates, Trigger and Time dependent workflow. Translate the entire application into French language by using Custom Labels and Translation Workbench.

Pharmaceutical, VisionCare and Surgical Sales, Service and Marketing SFDC     Application.


Client: Bausch & Lomb (APAC Region) 







Role: Salesforce.com Administrator/ Salesforce.com Developer

Platform: CRM (Salesforce.com)
                                          



Project Description: B+L have implemented Salesforce for the business unit VC, SU and RX mainly to sales and market their eye care products, surgical equipments and pharmaceutical products. Salesforce application is extensively used by entire Globe (around 36 countries with multilingual implementation) to sales and market the new Products as well as Service. For each business unit there are three different application with around 3000 users per application. Enhancement, maintenance and support is presently in our scope for APAC and ANZ region. Enhancement includes new module implementation for various regions, integrating with BPCS, TACTIC server and support activity includes data cleansing and resolving issue related to the end user. 
Modules Implemented:

India Lead Management: 

· Objective of this module is capturing the Leads from Trade shows. 

· Presented designs and concepts to Clients and the Management for review.

· Implemented the module especially for iPads. 

· We have implemented the offline solution for Laptop as well.

· Implemented the Assignment rules, based on country.  
China Commercial: The main objective of this module is to cover the below points. 

· Enable sales users to plan their Weekly call activities through Salesforce and report the same.

· Enable Managers to review/approve weekly call plan of sales team and also provide feedback on Joint field work done by Managers/Reps.

· Enable Sales Rep. can create next three-months Rolling forecast report and submit it, Sales manager can approve and reject it after review it.

Japan & Korea VC Integration: The main Objective of this module is to cover the below details:

· Implementing the Integration in Salesforce With BPCS and Tactics servers by using web services.
· We are maintaining monthly sales data into SFDC by using Integrations. 
Japan OTC: The main Objective of this module is to cover the below details:

· Enable sales users to plan their Monthly call activities for OTC Accounts through Salesforce irrespective of the Accounts whether assigned to them or not.
· Enable Sales User to perform daily Call Activity on OTC Stores and collect the information about the B+L Products from the OTC Stores.

· Interacted with the Salesforce.com premium tech support team on a regular basis.

ANZ VC: ANZ Business wants to implement new functionality for their sales Team and different from other region. Below are the details that were covered.

· Enabling Weekly Time features such as Annual Leave, Off Days, On days, Sales Conference, Training Days etc.
· Implementing Google Maps to locate the exact location of the Outlet where the sales rep should visit based on address of the accounts.
· Removed the Call Plan as well as store visit functionality that was implemented and all these activity will be tracked on the EVENT Object itself.
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