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	PROFILE SUMMARY
· Having 7+ years of IT experience in Salesforce, as Salesforce CRM Developer which involves Administrator, Development, Integration, communities and lightning like classic to lightning migration and lightning component development. 
· Experience in SFDC development using Apex classes, Apex Triggers, Visual Force, Apex Test Methods, JavaScript, Force.com IDE and SOQL. 

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts and Permission Sets. 

· Experience in Data Loads for SFDC Standard objects, Custom objects. Used different data tools like Apex Data Loader and Import Wizard, SFDC Data Export etc. 

· Experienced in writing Visual force pages, controllers by fetching the data using Web Services REST API, SOAP API.
· Experience in developing Jquery Data tables for client side processing.

· Extensive experience in analyzing business requirements and converting to Salesforce custom objects, lookup relationships, junction objects, master-detail relationships. 

· In-depth experience in designing Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, Process Builder and Approval Processes for automated alerts, field updates, and Email generation according to application requirements. 

· Developed responsive visualforce pages using Bootstrap framework. 

· Analyzing bugs, interacting with team members in fixing errors and UAT and also assisted in Post–Production support. 

· Experience in CRM business processes like Opportunity Management, Lead Management and Account Management. 
· Experience in Salesforce CPQ.

· Worked on creating Lightening Pages Inside Lightning Community Builder.

· Worked on designing and developing Lightning Community Builder and developed Lightning Components using Lightning Design System

· Worked in both Waterfall and Scrum model. 

· Experience developing through all phases of the development lifecycle, from initial technical designs, implementation, testing, to production deployments. 

· Highly seasoned and accomplished Salesforce Developer with a strong record of client satisfaction. 

· Excellent communication and inter-personal skills, accustomed to working in both large and small team environments. 

CERTIFICATIONS

· Salesforce Certified Administrator (ADM 201)

· Salesforce Certified Platform Developer I
· Salesforce Certified Platform Developer II – In Progress.
ACHIEVEMENTS
· Received Multiple appreciations from clients for showing high level of flexibility and successfully implementing Agile with a high degree of variance in each Sprint due to constantly changing requirements.

· Appreciated for my punctuality, handwork, dedication and delivery of functional module within the stipulated  time lines.

· Conduct training Sessions on Salesforce for new Developers and helping them to take up Project Responsibilities.
· Achieved Best Faculty , Best Team , Star of the month Awards for various training sessions and project deliverables.
EDUCATION

· Bachelors of Engineering and technology.
PROJECTS
Client : Aetna CVS Hartford, Connecticut

Role:  Salesforce Developer
Duration: Dec 2019 to Till

Roles & Responsibilities:

· Interacting directly with clients, managers and end users as necessary to analyze project objectives and design and build cohesive project strategies and ensure effective collaboration throughout all phases of development, testing and deployment.

· Gathering and analyzing user requirements and defining functional and technical specifications. 

· Responsible for administering and controlling all SFDC instances and actively managing workload and prioritizing projects depending on user or business needs.

· Designing and development on SalesForce.com integration using Web Services APIs, Partner API & Enterprise API.

· Worked on designing and developing Lightning Community Builder and developed Lightning Components using Aura framework and Lightning web components.
· Managing Salesforce integration with current ERP system and third-party providers like Informatica, Sharepoint, Microsoft Outlook and various app exchange products like   Live Agent.

· Created apps, dashboards, lenses and datasets, edit data and customize the Analytics experience.

· Creating unique client-based solutions using Lightning, Apex (Classes, Triggers, Batch jobs), Javascript and Visualforce.

· Build and customize lightning components and applications utilizing the styles from Lightning Design System, Bootstrap.

· Added lighting functionality to existing Visualforce pages using Lightning Out.

· Used Velocity communications on top of salesforce platform for Sales, Marketing, Service and Order Management applications. 

· Handling change requests related to heavily customized visual force pages that uses jQuery & Angular JS.

· Perform bulk data loads, build customized Reports and tackle inconsistencies in data quality and create processes to overcome system deficiencies.

· Working in a fast-paced Agile environment, using JIRA and HP ALM for issue tracking and project management.

· Hands on experience in Git and Jenkins.

· Hands on Nintex integration to Salesforce to automate the creation and delivery of repetitive documents.

· Provide system support related to customized applications, Single Sign On, security settings, user permissions, workflows, and test functionalities post SFDC product upgrades.

· Working on analysis, design, coding, data migrations and testing for production and development environments.

· Act as primary point of contact for all SFDC users and their related issues.

· Hands on MuleSoft for data integrations with Salesforce and third-party vendor applications.

· Hands on CPQ to generate sale quotes for customers.
Client : Bank of America- Pennington, NJ
Role:  Salesforce Developer
Duration: Oct 2018 to Nov 2019
Roles & Responsibilities:

· Performed the role of SFDC developer, lightning developer and interacted with various business user groups for gathering the requirements for salesforce.com, Lightning and CRM implementation.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic andmInteractions in Lightning Applications.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Created sites for end users using HTML, jQuery, JavaScript, Visualforce.

· Worked closely with Devops engineers for achieving process automation using Continuous Integration and Continuous Development (CICD) 

· Worked on migrating Salesforce classic features to Lightning, which also includes converting Visualforce pages to lightning web components.

· Worked on Salesforce Lightning Process Builder and Lightning Flows to Automate the Process.

· Experience on Apex Soap API, Apex Rest API and Bulk API, building classes for synchronous/asynchronous integrations. 

· Involved in estimation, analysis and Developing the application in migration from Java to Salesforce Lightning.

· Experience working in service cloud, supporting cases, developed workflows and triggers for automated case resolutions. 

· Experienced in analyzing business requirements, Entity Relationship diagram and implementing them to Salesforce custom objects, Junction objects, master-detail relationships and lookup relationships. 

· Experience in building reusable UI components and pages with Lightning component framework.
Client : News Corp- New York, NY 
Role:  Salesforce Developer
Duration: Dec 2017 to Sep 2018

Project Description: News Corp is an American mass media and publishing company, formed as a spin-off of the original News Corporation focusing on newspapers and publishing. 
Roles & Responsibilities: 
· Responsible for customizing salesforce.com standard objects like Campaigns, Leads, Accounts, Contacts, Opportunity, Cases, Reports and Dashboards.

· Involved in SFDC Setup activities and customized the apps according to the functional needs of the organization.

· Lightning Experience - Formatting and migrating user data into LEX, Implemented Salesforce Lightning Components within the organization. 

· Technical Knowledge about Salesforce lightning schema builder, process builder, app builder components and lightning connect.

· Experience in modifying Visualforce pages to be supported in Lightning Experience and good understanding of lightning mode and its features.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on logic and Interactions in Lightning Applications.
· Implemented pick lists, dependent picklists, lookups, junction objects, master detail relationships, validation and formula fields to the custom objects.

· Worked with standard objects in customer and partner portals.

· Designed, developed Apex Classes, Controller Classes, Extensions and Apex Triggers for different functional needs in the application.

· Created several workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.

· Developed APEX triggers, Apex classes for various functional needs in the application.

· Good Knowledge in utilizing Force.com APIs such as REST, SOAP, Metadata and bulk.

· Installed Salesforce AppExchange Apps, configured and maintained user security permissions in accordance with organizational requirements.

· Created and used different HTML Email templates.

· Integrated the Web Services for extracting the data from external systems to display in the pages of salesforce.com.

· Developed Visual Force Pages, Visual Force Custom Controllers Components, Custom Objects, Reports, Analytic Snapshots, Dashboards, Tabs.

· Developed and configured Reports and Dashboards as per requirement.

Client : Move Inc/realtor.com- Santa Clara, CA
Role:  Salesforce Developer
Duration: Dec 2015 to Nov 2017
Project Description: Move, Inc, is a real estate web site, which operates the Move Network of real estate web sites for consumers and real estate professionals. The Move Network of web sites captures more than 60 million monthly visitors. The headquarters for Move, Inc. is in Santa Clara, California. 
LeapFrog project is having a smooth CRM cycle (Sales to Service) for its Sales & Finance teams, Partners & Customers. This project runs on Agile model and provides following services to Move Inc as part of Salesforce CRM Implementation : 

· Managing New Products Introduction
· Focus on Knowledge Transfer and Support

· Quote Management (Salesforce CPQ)
· Order Management
· Incentive Management (Custom Solution)
· Territory Management

· Data Migration (Informatica Cloud - Inputs from other systems and nurturing of existing data)
· SFDC-to-External Systems (Oracle SOA, Inventory system, Fulfillment System etc.,) Integration Design

· Testing:  test case generation,scripting & testing support

· Automated Deployment (CLI)

· Case Management, Omni Channel

· Zuora Subscription Management
· Microstrategy Reports Integration 
· Lightning Design System

· Communities Developement
Roles & Responsibilities: 

· Extensive development experience with best practice implementations using Apex (triggers, batch classes, inbound email service classes), Visualforce, SOAP and Rest Web services, Force.com API's .

· REST API with MSTR system and SOAP API with Oracle SOA system.
· Extensive Experience working in implementation of Case Management in Service Cloud Console.
· Developed Apex Classes, Controller Classes, Standard Controllers, Custom Controllers, Controller Extensions, and Web Services API and Apex Triggers for various functional needs in the application. 
· Involved into Salesforce CPQ product Configuration and pricing Configuration with some advanced functionality of Salesforce.
· Upgraded Pricing and Calculation engine to use Advanced Calculator.

· Constructed condition/action rule to target quote and line level fields. 

· Designed and implemented various condition that trigger price rules. 

· Defined formulas, summary variables, and formula fields as sources of price actions. 

· Created custom objects and fields for lookup queries within price rules based on customer requirements. 
· Expert in migrating data from various systems into Salesforce CRM using ETL tools – Informatica cloud experience, to synchronize data between Sales.com and web service endpoints. 

· Created the Configuration Workbook and Deployment Checklist and updated the same based on subsequent releases based on the organizational needs.

· Implemented Email-to-Case, Web-to-Case entry and manual case entry for entering customer’s cases in Cases Tab.

· Extensively used Agile Scrum methodology to reach our business team goal by gathering day to day requirements and building them using Force.com platform.

· Working on building and embed Lightning Components in Visualforce Page by using new Lightning Out feature by event-driven programming, Where I write my handlers that respond to interface events as they occur. The events have been triggered by user interaction.

· Experience in Aura framework, Lightning Components and Salesforce Lightning Design System(SLDS).

· Developed VisualForce Pages,apex classes to customize the view and functionality of the Knowledge Articles.

· Developed  Workflow Rules, Time-Dependent Workflow Actions, Email Alerts and Field Updates. 

· Developed client-specific solutions on the Force.com platform using Apex, Visual Force, Process Builder.

· Worked with Data loader for loading the attachments into salesforce.com, related to objects like Accounts, Contacts, Opportunities, and Activities.

· Created and maintained User Roles, Security, and Profiles that was required for the Salesforce Knowledge implementation.

Client : Align Technology, Inc-Santa Clara, CA
Role:  Salesforce Developer
Duration: Mar 2014 to Nov 2015
Project Description: Align Technologies provides training, clinical education programs, and tools needed for orthodontists or GP dentists to adopt its innovative technology and offer the treatment options in their practices. 
Align One project is about to have a smooth CRM cycle (Sales to Service) for its Sales & Marketing teams, Partners & Customers. This project runs on Agile model and provides following services to Align Technology as part of Salesforce CRM Implementation : 

· Customer Master
· Lead to Opportunity Management

· Quote Management
· Order Management
· Event Management

· Data Migration (Jitterbit)
· SFDC-to-External Systems (SAP, JAVA, Google API etc.,) Integration Design

· Testing:  test case generation,scripting & testing support

· Automated Deployment (CLI)
· Apttus CPQ
· Communities 
Roles & Responsibilities: 
· Developed Apex classes and Triggers to support the custom functionality. 
· Developed Visual force pages using Bootstrap for responsive design. 
· Monitoring and guiding the teams to deliver complex implementations engagements 
· Worked with Apex Scheduler to invoke Apex classes at regular intervals. 
· Implemented custom styling and client side validations using Java Script. 
· Developed Batch classes. 
· Used Pick lists, Dependent Pick lists and Record Types to enforce data quality. 
· Debug Apex scripts using Debug Logs and System Log Console to catch Exceptions and execute Governors and Limits. 
· Creating techno-functional design documents and process specs related to project & process strategies. 
· Meetings with client on requirement estimations and Weekly delivery dashboard review for all phases of Mocks/SITs.

· Desgin and development of complex address validation for huge customer data for various countries across the globe using Google Maps and UPS API  .

· Customer Master Data migration using Workbench , Apex Data Loader , Jitterbit.

· Develop complex commission caluclation for employees with custom business processes for territory managers across the globe.
· Design and implement sharing model for users globally with Role hirerarchy, territory management, apex managed sharing & account teams.
· Quarterly generation of new reports & dashboards for regional Sales Managers, Territory Managers and Sales Reps etc,.
· META-DATA or Code deployment using ANT, Diff checker & Jenkins CLI.
· Managing and review of teams development & deployment plan.
· Involved into APTTUS-CPQ product Configuration and pricing Configuration with some advanced functionality of Salesforce.

· Developed Quote Documents using X-AUTHOR for word, also developed Customized login screen for community user and functionality to redirect user from Salesforce to APTTUS CPQ Quote creation using APTTUS API’s, APEX, Visual Force and trigger.

· Worked with APTTUS Quote to Cash app. Knowledge of generating quotes, contracts and invoicing flow.

Client: National Grid-Hyd,IND
Role: Salesforce Administrator/Developer

Duration: July 2013 to Mar 2014 
Project Description: National Grid project is meant for Demand Side Balancing Reserve Program which will ensure there will be no blackouts in UK for current and the following FY 15. This includes extreme data crunching and one of the most complex algorithms in the utility business vertical. The Demand Side Balancing Reserve IT system caters to the requirements of the following three modules:
· Registration
· Dispatch 

·  Settlement

Roles & Responsibilities:
· Ownership on Requirement Analysis, Technical Design, Data Modelling, Development, Environment Strategy Planning
· Development of functional design document and technical design document.
· Implemented Complex Algorithms and calculations depending live client/end-user situations.
· Implemented various business processes using apex, visualforce with jQuery, Apex Triggers, Time based Workflows , sharing techniques ,portal site implementation, involved in bug resolution and also in crucial deployments.

· Played a key role in Registration module Phase.
· Implemented Salesforce latest tools like Platform cacheing to reduce page break out and user experice with quries returning more than 7M records.
· Managing build, development & deployments for every sprint.

· Develop and manage CI Jenkins for automated deployments.

· Build Solution and unit testing – Configuration, reports and dashboards, Data Management and Data Loading.
· Involved in task allocation, Knowledge Transfer's, issue/query resolution.
· Prepare and execute system test cases.
 
	SKILLS
Salesforce Skills: 

· Declarative development 

· Programmatic development 

· Lightning Design System

· Metadata, SOAP and Rest API 

· Force.com IDE plugin 

· Force.com Migration Tool

· Apex Data Loader 
· JitterBit, Informatica Cloud

Managed Packages: 
· Salesforce CPQ

· Zuora
Web Development Skills: 

· HTML/CSS & Jade
· Javascript & jQuery & Bootstrap
Java Skills:

· Core Java 



	
	

	
	


