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Siebel Consultant with 9.5 years of work experience on both end to end implementations and support projects of Siebel Customer Relationship Management applications include Siebel eCommunications, Siebel ERM, Siebel Sales, Siebel Call center and Partner Portal.
Objective:

To exploit my technical, analytical and interpersonal communication potentials and my enthusiasm to excel myself as an IT professional and to contribute myself to reach the goals of the organization that I work for.
Experience Summary:

· Worked on Order Management using RxDOD Methodology. 
· Worked on Siebel integration objects with for integrating between Siebel and SOA. 
· Worked on Siebel EAI (Enterprise Application Integration) – In/Out web services, VBC, different Vanilla and custom integration business services and knowledge on EBC.

· Worked on eScript for developing object embedded code and business services for several complex validations and manipulations of the data.
· Configured workflows for implementing the business process automation by enforcing complex business rules.
· Migrations using Object tagging, ADM (Application Deployment Manager) and clear case. 
· Worked on Application Administration tasks like LOVs, workflow monitors, system preferences, PDQs, profiles, user preferences, parameters, email templates, activity templates, sales assessment templates, views, responsibilities, positions etc. on go live support.
· Worked on Siebel Administration like creating users, installing client & Tools, ODBC connection string settings, Generate Triggers and Monitoring Components.
· Experience in working with support and enhancement ticketing using Remedy and JIRA Ticketing tool. 

· Experience in defect fixing using HP – Application Management Lifecycle tool.

· Experience in Release Management and implementation migration plan in every Major and Maintenance release, production support activities and Coordinating with onsite and offshore development and admin teams.

· Knowledge of complete software development life cycle including Requirement Analysis, Requirement Gathering, Design, Development, Implementation and Testing.
· Trained Siebel Open UI framework and worked on small user interface level changes using PM and PR files.
· Good experience of working with Oracle Support Team for Product defects in Metalink.
· Dedicated and self-driven team player with pleasing personality, good communication skills, client interaction skills and have the strong attitude to learn and adapt fast with new environments as an individual or in a group.
Skill Set:

Operating Systems

:
Windows Family.

Languages


:
C, C++ and Core Java.

RDBMS



:
Oracle, MySQL.
Tools


:
Siebel CRM 18.12.0.0 SIA, 8.1.1.11, 8.1.1.5,  





Remedy, HP –ALM and JIRA
Experience: 

· Working as a Senior Consultant in Capgemini, Bangalore from Sept’2019 to till date.

· Worked as a Lead Engineer for Conduent Business Services India LLP (formerly known as “Xerox India Services LTD), Bangalore from Nov’2015 to Sept’2019.
· Worked as a Associate Consultant for L&T Infotech Ltd, Bangalore from Sep’2013 to Nov’2015
· Worked as a Siebel Developer for Orcapod Consulting Services Private Limited( Deputed at Client side :- L&T Infotech, Pune) from March’12 to Sep’2013
· Worked as a Siebel Consultant for Bhilwara Infotech, Bangalore (Deputed at Client Side:- Tech Mahindra and Zensar Technologies, Pune)from Oct’2009 to June’2011.

Achievements:

· Valuable Contribution Award for the year 2014.
Project Synopsis:
Project 1
Project: Telia - Sweden.
Client



:

Telia , Sweden
Duration


:

Sept’ 2019– Till date

Platform


:

Siebel eComm ,18.12.0.0 SIA.

Telia Company AB is a Swedish-Finnish multinational telephone company and mobile network operator present in Sweden, Finland, Norway, Denmark, Lithuania, Latvia and Estonia and Operates Fixed services and Mobile Services to the Customers. Currently using RxDOD Methodology to integrate with AIA, OSM , BRM and UIM.
In S



 
Role & Contribution:
· Have working on Order Management using RxDOD Methodology.

· Have worked for Fixed and Mobile Services functionalities which are served by Telia.

· Have worked with integrated systems like AIA, OSM ,BRM and UIM to provision the order E2E.
· Have Worked with SAP team to solve the Billing related Issues.
· Have worked on enhancements as per given requirements.

· Have worked on INITs as part of Support maintenance.

· Have involved to handle the Fallout Orders.

· Have involved in daily status calls with onshore/Offshore teams.

Project 2
Project: Sun Rail- Florida.
Client



:

Sun Rail- Florida, US.

Duration


:

November 2015– Till date

Platform


:

Siebel Sales 8.1.1.5.

SunRail is a commuter rail system in the Greater Orlando, Florida area.
In Sun Rail The 
Account Management system is a key component of the Atlas Services and is integrated with various Atlas subsystems. It provides integral functions such as customer management, asset management, product management, order management, inventory management and payment details. The Account Management system also manages accounts for transit patrons that use transit agency partners such as retail vendors, institutional employees and other regional transit agencies. It interacts in real-time with various BOCS components and field equipment such as Ticket Vending Machines (TVM), Handheld Sales Devices (HSDs), Administrative Sales Devices (ASDs), Handheld Parking Devices (HPDs) and Platform Validators.

Role & Contribution:
· Communicate with client on daily basis about offshore status.

· Regular interaction with the clients and BA for clear understanding the requirement before implementing.

· Worked on Preparing Detailed Technical Design documents and planning the execution of the enhancements on release basis.
· Perform detailed technical analysis and write technical approach and design documents.
· Involved in customizing User Interface Layer, Business Objects Layer and Data Objects Layer.
· Enhancements made in application through tools Creation of new User Interface Objects like additional applets, views; modification/enhancements in existing applets, business components, views, screens, drilldowns, Pick lists and MVG.

· Contributed in creating an integration workflow between Siebel and External system using Siebel EAI – Inbound Web Services.

· Worked on invoking Workflows through eScript, Runtime Events, RCR and Policies.

· Created the Users and effected visibility to ensure that the right user sees the right data.

· Worked on configuration and non-configuration customer requests and prepared test cases, test cases results and regression test cases.

· Driving Daily, Weekly team meeting Calls, Defect Prevention meeting with the team and reporting to the higher management.
· Worked for L2/L3 productions support to handle the tickets based on their severity and fixing them instantly and some are time permits.

· Implement enhancement requests raised by client and bug fixes.
· Resolving defects arise during UAT and RT for enhancements.
Project 3
Project: Eaton Siebel Support and Enhancement.
Client



:

Eaton, US.

Duration


:

March 2012– Nov’2015
Platform


:

SIEBEL Sales 8.1.1.7 SIA, 8.1.1.10 SIA , 8.1.1.11 SIA.
Eaton Corporation is a leading provider of electrical components and systems for power quality, distribution and control; hydraulics components, systems and services for industrial and mobile equipment; aerospace fuel, hydraulic and pneumatic systems for commercial and military use; and truck and automotive drivetrain and powertrain systems for performance, fuel economy and safety. Eaton has approximately 100,000 employees and sells products to customers in more than 150 countries.
Role & Contribution:
· Studied the requirement and high level design and prepared the low level design document to configure the application.

· Extensive Experience in the development of Siebel UI, Business Components, Business Objects, Joins, Pick List, MVG, Integration objects, Business Service, Tasks, Workflows, custom tables, Column & indexes in SIEBEL Tools. Creation of Rule Sets, Validation Messages for DVM, Runtime Events, Signals, Data Map Configuration and State Models.

· Worked on Integration Object, web services and data mapper.

· Worked on Application deployment manager (ADM).

· Worked on IHelp Functionality.

· Working on Enhancements.

· Contributing to Process improvements.

· Documentation.

· Have been taking care about the remedy queue to assign respective groups and team members.

· Analyze the assigned issues (tickets) and confirm the requirement from the business.

· Resolving problems through the tickets flowing to our group on REMEDY tool.

· Following L3 Support confirming to Process (Remedy Ticketing).

· Root Cause Analysis.
Project 4
Project: CDETS.
Client



:

Cisco, US.

Duration


:

June 2010– June 2011
Platform


:

Siebel ERM 8.1.1.3.
CDETS is Cisco's Defect and Enhancement Tracking System. CDETS is replacing Cisco's bug tracking system, DDTS (Distributed Defect Tracking System).
In a nutshell, it's the bug tracking system for all of Cisco. It's used by over 20,000 Cisco employees across all phases of product development, sales and support, and across all technology areas. CDETS is used for software and hardware products, as well as for internal tools and even documentation. Essentially, if it's a bug, it's tracked through CDETS. Even bugs in CDETS (as well as other tools) are tracked through CDETS. CDETS also imposes life cycle and business rules into the development practices..
Role & Contribution:
· Understanding functional design documents and technical design documents thoroughly.

· Design requirement, Technical Specification and Unit Test Cases preparation.
· Worked on VBC and Outbound web services to fetch the distributor information from external system to Siebel.
· Used Siebel Business Services like EAI XML Read from File, EAI XML Write to File, EAI XML Converter, EAI Siebel Adapter, Workflow Utilities and PRM ANI Utility Service for Business Requirements.

· Have created Integration Objects, Integration Components and Fields as per the requirement. 

· Preparing the final implementation plan for Production implementation.

· Supported on the implementation after the go live.\
· Worked on Audit Trail functionality.
· Worked on Smart Scripts.
Project 5
Project:  Open Reach – LLU – L2C (British Telecom).
Client



:
BT, UK.
Duration


:
October 2009– June 2010
Platform


:
SIEBEL eCommunication 7.8.2.3
Open reach Siebel is a strategic CRM platform for facilitating online ordering and tracking of products and services. It allows you to interact with Open reach as and when it suits you and your business for fulfillment and service assurance. Project works involved working in 3 channel of order placement (B2B, Siebel eCommunication, Portal), which required thorough knowledge of customer experience and product understanding. 

Role & Contribution: 
· Configured Siebel eCommunication Enterprise using Siebel Tools.

· Configured join and link to display the required information on applets. 

· Configured Mvg applet, pick list (static and Dynamic).

· Extended the Columns as per the Client Requirements.

· Configured Toggle Applets (Static and Dynamic).

· Have used user properties to fulfill the Requirements.

· Understanding the Requirements & interacting with the High Level Designers.

· Involved in E- Scripting to customize the package where Configuration alone does not meet Requirements
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