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Certified Salesforce professional
offering around 5+ years of rich

experience in Testing including

3.8 years in Salesforce

Testing.

Gained hands on experience on small

and large applications/products in

E-Commerce, Health Care domain.

Experience in analyzing
functional requirements
and translate them to test
cases.

Well acquainted with Software
Development Life Cycle (SDLC)
andSoftware Testing Life Cycle
(STLC).

Proficient in developing, maintaining
and executing test cases

Reviewed test cases for peers and
given valuable comments about
testcase coverage and
functionality.

Prepared Traceability Matrix to
ensure the test case coverage for
all requirements.

Good exposure to Azure DevOps
and JIRA. Participating in regular
and weekly project status
meeting with team members.

Possess good communication
skill,attention to detail.

Self-motivated individual and a good
team player with good analytical
skills.

Work Experience

**» Working as SALESFORCE QA at ECOLAB Inc. (March 2021- Till Date)
«» Worked as Sr. Software Test Engineer at Mabsquare Software

Technologies Pvt. Ltd. (Jan 2017 — March 2021)

Education Credentials

% B.Tech from Dr Babasaheb Ambedkar Technological University (2011-2015)

+« Diploma In EnTc from Govt. Polytechnic Solapur (2008-2011)
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Certified Salesforce Administrator.
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TESTING SKILLS

Very good experience in testing and acquired sound knowledge in testing
processes.

Good in all the stages of SDLC, STLC and Bug Life Cycle.

Expertise in Functional Testing, Integration Testing, System Testing,
Regression Testing, UAT Testing, Smoke Testing, Browser Compatibility
Testing.

Good in identifying Test scenarios & writing Testcases by applying Test
CaseDesign Techniques.

Proficient in Test Execution, analyzing the results, Bug Reporting and
Bugtracking.

Good in reviewing the Test cases.

Involved in test plan and design.

Experience in automation for Web Application using Selenium WebDriver (with Java)
Exposure to Cucumber BDD Framework

Good Knowledge of API testing

Exposure to Postman Tool

Exposure to SQL/SOQL

JIRA and Azure DevOps EXPOSURE (Test Management/Bug tracking)

Experience in logging application defects into JIRA and Azure
DevOps and track them toclosure.

Experience in maintaining defect report in JIRA and Azure DevOps
Experience in test management tools like Azure DevOps.

CLOUD COMPUTING & SALESFORCE ADMINISTRATION

Good knowledge in Configuration and customizations of Objects,
Relationships, Reports and dashboards, Workflow Rules, Validations,
Approval Process, Process Builder, Roles, Profile and Permission Set.
Good Knowledge of Commerce, Service and Sales Cloud

Good Knowledge of Salesforce Integrations.




ACHIEVEMENTS:

1. Achieved High Spot award from
present companyfor best work
contribution.

CONTACT

PHONE:
8317307731, 9049431559

ADDRESS:

PC Building, 6t Cross, Andhra Muniyappa
Lay-out Kalyan-Nagar Post, Bengaluru-
560043

EMAIL:
pradipshelare0410@gmail.com

Nationality: Indian

PROJECT EXPERIENCE

Project 1: Ecolab Connect
Role: Salesforce Quality Engineer.
Technology: Salesforce
Domain: E- Commerce

Project Description: This is Salesforce based B2B E-Commerce Application.

Key Responsibilities:

«* Involved in thorough system study using BusinessRequirement
documents

%* Identifying E2E scenarios, Writing Test Cases for different

Methodologies and Salesforce Environments.
% Executing test cases for Smoke, Component, Integration and
System Testing on Salesforce platform.

%* Involved in generating functional Reports and Dashboards for team to utilize

data.

Participating in reviewing test cases.

Involved in preparing RTM documents.

Involved in logging defects using Defect tracking tool i.e. Azure Dev Ops

Participated in regular KT sessions for different modules.

* Actively participating in planned meetings such as daily stand up, sprint
retrospective, release go-no go meetings and representing QA point of
view.

% Preparing UAT Test Data and perform UAT testing.

¢ Understanding new requirements and updating test scenarios

accordingly.
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%* Having experience of integration testing in salesforce — thirdparty:
MuleSoft, Informatica and CDM
%* Having experience of API testing via Postman/Workbench.

%* Involved in generating functional Reports and Dashboards for
team to utilize data.

Project 2: Auto Troop

Role: Test Engineer

Domain: Automobiles and Manufacturing

Project Description:

This project is designed to store large amounts of data in single platform. Including
All the operation of manufacturing units. Flexibility of this project provides accuracy
in less time with less investment on data providing a piece of relief for customer.
Key Responsibilities

+* Extensively worked on Agile Scrum Development Proce

Execution of Test analyzing and update status

>
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TestNG and Maven

Automated Manual Test Cases using Selenium and Java

Tracking the defect

Preparing UAT Test Scripts Weekly Status Report.

Involved in Functional, Integration, Regression and Ad-hoc Testing

Involved in Sprint Planning, Daily Scrum and Sprint Review meetings
Requirement Analysis, identify test scenario, writing and executing test cases
Test Document Preparation
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Design and Development of Cucumber BDD framework using Selenium WebDriver,
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Project 3: Medicare
Role: Sr. Software Test Engineer
Domain: Health Care

Project Description:
This project facilitating communication between doctors and patients; it helps my clients to
improve patients’ safety. It also helps to automate various background processes such as
account management, payroll management and inventory handling.

Key Responsibilities:
< Understanding the application thoroughly with help of Business
Requirements document.

< Identified system scenarios and written test cases forthe same.

< Performed Build Verification, Component, Integration and E2E
Testing.

*+ Reporting periodic test results and accelerating high priority issues
immediately to the QA Managers on regular basis.

“ Preparing Test Scenarios & Test Cases including business logic and
validations to make sure user story requirements are met and accepted
by product owners.
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Preparing RTM to ensure requirement coverage.
Reviewing Test cases and updated the review comments.
Actively involved in logging defects using Defect tracking tools i.e. JIRA.
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Involved in Stand-up meetings.
Active participation in Defect Report Meeting periodically.
Prepares UAT Test Data and perform UAT testing.
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Project 4: SalesTech
Role: Test Engineer
Domain: Sales and Marketing
Project Description:
This project is designed to improve business relationships.
It helps our client to manage relationship and interacts with Potential customers.
It helps our client to stay connected with customer. Streamline process & improve profitability.

Key Responsibilities:
¢ Extensively worked on Agile Scrum Development Process
¢ Requirement Analysis
¢ Identify Test Scenarios, writing and executing test cases

*,

%* Defect Tracking and defect report using Jira

*,

%* Preparing Traceability Matrix
¢ Preparing UAT Test Cases, Weekly Status Report.
¢ Involved in Functional, Integration, Regression and Ad-hoc Testing
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%* Involved in Sprint Planning, Daily Scrum and Sprint Review meetings
)

s Review Test Cases and update the review comments.

% Test Document Preparation
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(Pradip Vaman Shelar)



