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PROFESSIONAL EXPERIENCE:

· Having 5.4 years of IT experience & Into 4.6 into Salesforce.com as an Administrator, Developer, Lightning.
·  Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Validation rules, Reports, Dashboards, Tasks and actions.
·  Experience in SFDC development using Apex classes and Triggers, Visual Force, Force.com IDE, SOQL, SOSL, SOAP and REST Web services. 
· Involved in creating new Lightning pages and build custom Salesforce 1 Lightning apps for different business groups in the organization using Lightning App Builder. 
· Built Lightning components using Aura framework with backed Apex Logic.
·  Proficient in Lightning component tabs and Visualforce tabs.
·  Experience in the complete life cycle of project development (SDLC) including System Analysis, Design, Development, Testing, Deployment and Maintenance.
·  Hands-on experience with development tools like Force.com IDE, Force.com Explorer and Data Loader. 
· Good Knowledge on SOQL and SOSL for Querying and Searching Data for Force.com platform. 
· Good Experience in Development, Configuration, solutions evaluations and validation.
·  Developed and configured various Dashboards, Custom Reports and Report Folders for different user profiles based on the need in the organization. 
· Proficient in implementing business flows using the Declarative framework via Workflow Rules and Approval Processes. 
· Experience in Sales cloud, Service cloud, Partner portal and Customer portal.
· Working knowledge in sales analysis, marketing & customer support business processes used by Salesforce.com customers and recommendations to customers for improving their processes using Salesforce.com. 
· Developed various Visualforce pages referring external JavaScript frameworks and functions. 
· Good understanding with Client/Server architecture, Object-Oriented Design techniques and web application design under Model View Controller (MVC) and Service Oriented Architecture(SOA). 

Work Experience:

· Currently working with YINDUSOFT TECHNOLOGIES INDIA PVT LTD from November 2015  till date.

Educational Qualification:
· B-Tech ( IT )  in DRKIST Engineering College from J N T U in  2011





Technical Skills:

Salesforce Technologies 
Salesforce CRM, Apex Classes, Apex Triggers, SOQL, SOSL, DML, web services, Sandbox, WSDL, Fields, Relationships, Formulas, Record Types, Validation Rules, Page Layouts, Workflows, Approval Process, Profiles and Permission Sets, Email Templates, Reports and Dashboards, Data Loader, Data Import Wizard ,Lightning,Sales Cloud,Service Cloud.
 
Salesforce Tools 
Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform. 
 

PROJECTS:


Project 1  : NMHG
 Role          : Salesforce Lightning Developer

Description: 
NMHG (Namco Material Handling Group)designs, manufactures, sells and maintains a portfolio of material handling equipment that is among the most comprehensive in the industry. Lease management for trucks is a major part of mywork. I implemented customer portal and renewal management in sales cloud. This included writing atch jobs, email templates, triggers, and apex controllers. 

Responsibilities: 

· Involved in the analysis, design, development, and customization in the implementation of Salesforce.com modules. 
· Played key role in enhancement of business modules using Standard and Custom Objects, Custom Settings, formula logic, WSDL, Custom buttons, Visual force Pages, APEX classes, Triggers, Test Methods involving SOQL Queries.
· Worked on enhancements to SFDC application as required by business users from time to time which included implementations in Service Console of Sales force.
· Worked on Salesforce implementations from inception to delivery.
· Involved in running scheduled jobs which includes running daily reports, dashboards and batch classes.
· Well versed with the process of detailed analysis of business and technical requirements and craving to the solution by customizing various objects of Salesforce and using Visual force Pages, Apex Triggers.
· Handy experience in database operations, system processes, and analyzing errors that occur when executing a transaction or while running unit tests, which are processed in Debug Logs.
· Written Apex Triggers and classes with code optimization taking into consideration the Governor limits as a solution in attaining the customizations requested by the business users. 
· Actively participated in preparing documentation for salesforce.com customizations, enhancements done by me, for future reference.
· Actively managed in resolving issues during testing phase and deployments both in Sandbox as well as Production.
· Played an active role in supporting the release team during the deployments in staging environment and production, performed the post deployment activities in production.
· Huge data loads included millions of records- thereby involving my intense role during data migration for all the major projects in production and sandbox instances.
· Actively coordinated and participated in the meetings with the off-shore teams and in alpha review and has been one of the key point of contacts in the team.

2. Forex Capital Markets
Salesforce Developer

Roles & Responsibilities: 
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.
· Created many app pages, home pages integrating the custom components for salesforce lightning and salesforce1 mobile app.Developed Salesforce.com custom application using Apex, Visual force and AppExchange.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
·  Performed the role of Salesforce.com Developer in the organization. 
· Created various Visualforce Pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the visual pages. 
· Created Custom Objects and fields for transactional and contractual information.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic. 
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects. 
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages. 
· Created workflow rules and defined related tasks, email alerts, field updates to implement business logic. 
· Involved in migrating the data from Oracle database to Salesforce application using Apex Data Loader. 
· Experienced in Unit Testing, for the customizations and developments done during the project. 
3. Walgreens
Salesforce Developer

Responsibilities: 
· Performed the role of Salesforce.com Developer in the organization. 
· Interact with function/configuration team members on requirements and document all of them in Rally. 
· Worked on Sales Module where you get the real-time visibility of the organization is doing business. 
·  Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application compatible with classic. 
· Developed Visual Force Pages, Visual Force Custom Controllers Components, Advanced Search Functionality, Custom Objects, Analytic Snapshots, Tabs, Tags and Components. 
· Understand existing business and application functionalities and work on new enhancements. 
·  Update the tasks based on requirements and do task estimates in Rally. 
· Developed various Custom Objects, Tabs, Fields, validation rules, Components. 
·  Worked with SOQL & SOSL queries with Governor Limitations. 
· Created various Profiles, Roles, Page Layouts and configured the Permissions based on the organizational hierarchy requirements. 
· Worked on Eclipse IDE with Force.com Plug-in for writing business logic in Apex. 
· Develop the code and making review of code once done. 
·  Unit testing and system testing once code development is done. 
· Pushing to QA team for Testing and help them in writing the Test cases.
·  Worked in Agile Methodology Process and Sprint System, attended daily standup calls. 
· Finally pushing code and configuration components to Production without any issues. 
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