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K Mohanish Rao

Ph.no: 8770373009

Email:mohanish.rao22@gmail.com                                                                                                     Senior Software Developer
Professional Summary:
· Cultivated professional with expertise in complex CRM Salesforce application development & administration, rolled out complex projects with extreme planning & co-ordination.
· 3+ years of hands-on Salesforce CRM experience in application administration and development and overall 7+ years of experience in Software Development.

· Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement engineering, development, enhancements, deployment and maintenance of standalone application.
· Proficient in Data Migration from Traditional Applications to Salesforce using Data Loader.
· Worked on GitHub, Panaya Tool. 

· Acquainted and well versed with CRM processes like Customer Service and Customer Support, Business Processes and recommended solutions to improve their processes using SFDC.

· Strong knowledge of LWC
· Hands-on experience with Salesforce Sales Cloud.

· Having experience on Aura Components.

· Developed Lightning Components, Apex classes and Apex Triggers, Asynchronous Apex Batch jobs, on Force.com platform to customize application according to the functional needs.

· Hands on experience in Salesforce.com configuration in creating the Custom Objects, various types of Custom fields, buttons, links, Record types, Custom Formula Fields, Field Dependencies, Validation Rules, Object Oriented Programming(OOPs).

· Experience in administration, configuration and migration.
Certifications:

· Salesforce Certified Platform Developer I
Technical Skills:

	Salesforce Technologies
	Lightning Components/Applications, Apex Classes/Controllers, Apex Triggers, SOQL, Aura Components, Salesforce.com customizations like Workflows, Custom Objects, Field Dependencies, Record Type, Role Hierarchy, Validation, Page layouts.

	Customization
	Field updates, Reports, Custom Objects, Custom settings Custom Labels and Tabs, Role Hierarchy, Dashboards.

	Programming Languages
	Apex

	Web Technologies
	Java Script.

	Development Tools
	 Apex Data Loader, Panaya Tool, Github


Education Qualification:  

· Bachelor of Technology (Electronics and Communication) with 65.7%.

· Currently pursuing MSc in Data Science and Artificial Intelligence from DSTI, France.

Professional Experience:

· Worked as “Senior Software Engineer” at Capgemini, Hyderabad, from June’ 2014 to March’ 2017.

· Worked as “Senior Salesforce Developer” at Gaman Software Solution Pvt. Ltd, Hyderabad, from April’ 2017 to May’21.
· Worked as “Senior Software Engineer” at Wissen Infotech from September’2021 to May’2022.
	Professional Experience:

Wissen Infotech                      Sep’ 2021 – May’2022
	

	Client: Schnieder Electric :

· Leading the Data Migration from Org-to-Org.
· Creating relationships between the objects       using Lookup and Master Detail relationship
· Worked on removing Managed packages from  Unmanaged packages.
· Worked on the defects during the deployment and Migration.

Environment:

Salesforce.com, Github, Panaya Tool, Apex, Triggers, SOQL, Data Loader, Report, Dashboard, Batch Class,  Standard Objects, HTML, Java.

Gaman Software Solutions Pvt Ltd

Client: Markel Corporation
	Jan’ 2019 – May’2021

	
	


Roles & Responsibilities:

· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com.

· Contributed in implementation of Build of the new UI using customization Lightning Aura Component , Java Script.

· Design and Develop Apex Classes and Lightning Components, to implement custom business logic for various functionalities.
· Created Page Layouts to organize fields, custom links, and other components on record pages.

· Implemented various advanced fields like Pick list Fields, Custom Formula Fields and defined Field Dependencies for custom pick list fields.

Environment:

Salesforce.com, Lighting Design System, Service Cloud, Apex, Triggers, Apex Test Classes, Triggers, workflow, validation rules, SOQL, Data Loader, Report, Dashboard, Batch Class,  Standard Objects, HTML, Java.

	
	April’ 2017 – Dec’ 2018


Project: Ally Auto Financing

ROLES AND RESPONSIBILITIES: 

As Architect Analyst,

 ( Defines and documents business functions and processes. 

( Consults with functional unit to identify, define and document business needs and objectives, current operational procedures, problems, input and output requirements, and levels of systems access.

 ( Participate meeting with Business and Application SME’s. 

( Review To-be Business requirements and maps to-be business requirements to impacted AS-IS Interface. Documents Pod-log with Interface. 

( Document various solutions options for GAPs. 

( Interact with client team members to finish project activities and deliverables. 

( Involved in Business requirements walkthrough and discussions with client. 

Capgemini India Pvt Ltd

Role: Senior Software Engineer

Client: Progressive Insurance Inc. 






November 2014 - March 2017

About Progressive Insurance Inc. 

Progressive Insurance is mainly auto insurance company in USA. It provides an insurance to automobile, boat, motorcycle, snow mobile, travel trailer, motor home etc. in all states of US.

ROLES AND RESPONSIBILITIES:
· Involved in Business requirements walkthrough and discussions with client.

· Migration of Legacy system into PolicyPro through various stages. 

· Working on IDE Visual Studio 2010, 2008. 

· Fixing various defects found in policies created through Agency.  

· Analysis of the Requirement specifications provided by the client. 

· Implementation of core functionalities using Visual Studio 2010.



