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                            Mohammad Raza  
                                                                                                                                                                Salesforce Developer                                                                              

                                                                                                                                                                Ph: +91- 8885901195 
                                                                                                                                                        Email: mohammadshaikdev@gmail.com


    Career objective                                         

            Looking for a challenging position in Salesforce.com, as a SFDC Developer Certified with a view to enhance both the breadth and depth of my current knowledge base through significant contributions to the organization.



   Professional summary
· Around 4 years of IT experience in analysis, design, development, testing, documentation and maintenance of applications in Salesforce.com.

· Experience in Salesforce.com (SFDC) development and implementation as a Developer.
· Expertise with Administration and Configuration of Salesforce.com CRM to populate and maintain data.

· Strong Analytical skills, excellent communication and organizational skills, able to work independently as well as in a team.

· Getting together with team is an added advantage to work in groups.
· Having good interpersonal skills and quick learner of new technologies willing to take up responsibilities.



    Skill Set
Programming Languages

 :   Apex Trigger, Apex Class & Apex Web Service,

                                                                                   Visual Force Pages, Soql, Sosl, Soap API, lightning.                                           

Web Technology                          
                           :   HTML, CSS, JavaScript, JQuery

Tools



 :    Force.com, Data Loader, Workbench,                                     
                                 .                                                 Eclipse IDE.


    Professional Expertise
· Experience in Development, Administration in Force.com and Salesforce.com.

· Experience in Implementation of New and Custom Applications Using Force.com.

· Experience in Apex Classes, Apex Triggers and Visual force Pages.

· Experienced using Salesforce.com Administration and Creating Roles, Profiles, and Page Layouts.

· Proficient in Configuration, Customization, Programming with Apex API (Controllers & Triggers), Visual Force (Pages, Components & Controllers) using up-to-date technology.

· Strong practical expertise on Force.com, Validation Rules, Approval Process, Workflows.

· Used Data loader for Data migration on force.com platform.

· Expertise in implementing the Security Model (Object, Field & Record level) in Salesforce.com.

· Experience with Salesforce.com Analytics, Reporting& Dashboards.

· Experience in SOQL and SOSL.

· Experience in Unit Testing and Test Coverage for triggers.
· Experience in Salesforce lightning configuration and customization.
· Hands on creating components with lightning aura components.  
· Excellent communication, interpersonal skills and self-motivated to implement next-generation paradigms.

· Excellent analytical, problem solving, communication skills and a team player.



   Current Experience

Company Name     : Mindtree, Hyderabad.

Designation            : Software Engineer

Period                    : 2018’Nov –Till date.

Total Experience    : 2.2
  Previous Experience
Company Name     :  Capgemini, Bangalore.
Designation            : Software Developer
Period                    : 2017’Mar -2018’Nov
Total Experience    : 1.8


  Education 

                          Master of Computer Applications from the University of Madras April 2008, Chennai.  

  Project #1
Title

 : iCargo.
Client 

 : South African Airways
Role

 : Developer

Tool Kit

 : Apex Classes, Apex Triggers, Visual force, Reports &Dashboards,

                             Apex Web Services, Java Script

Description:

                                      The project has been developed to track the business achievements of each sales person in the firm. Every quarter sales persons has to fill their business achievements .This form will be submitted for approval to their respective managers. Managers will get email notification that the respective sales person has submitted the form verify and approve/reject accordingly. Once the manager approves the form will be submitted to the respective sales person’s supervisor and upon approval of the supervisor the person will get his claimed benefits. If supervisor rejects, in case, the cycle will repeat. 
Responsibilities:
· Managed user accounts by creating roles, profiles and user group, security controls, personal information setup, password reset, updating company profile and Network access setup.



      

· Created custom objects, tabs, fields, page layout to satisfy the business requirements.

· Involved in setting up field level access for each custom object created based on the user’s role. 

             
         

· Involved in migrating data into Salesforce application using apex data loader.               
                             

· Developed Reports and Dashboards for weekly/monthly reviews. Involved in business process reviews.

· Developed training plans, materials, and documentation for database users, keep materials up-to-date, and coordinate new user and ongoing training sessions worldwide.

· Used various sandboxes for developing, testing and migrating customizations to the production instance

· Created the test classes for developed classes and verified the code coverage

      

   Project #2
Title

 : Ether Replacement
Client 

 : Shell
Role

 : Developer​​​
Tool Kit

 : Apex Classes, Apex Triggers, Visual force, Reports &Dashboards,

​​​                             Data loader.
Description:  

                              This project aims to improve and replace the existing Excel based Ether tool to enable robust management of project data to support the strategic direction of chemicals.  The database will need to be updated on a regular basis.  It will be used to support the evaluation and prioritization of the Chemicals’ growth pipeline and monitoring and tracking the delivery of projects, on the basis of enhanced reports/outputs from the tool and robust multi-user access Build up a single platform that will include financial performance of both base business and strategic growth initiatives, together with milestone dates and actions, covering a timeframe of 10 forward years plus 3 years of historical performance. This will enable the Sites, Product Lines, Chemicals Strategy and the Chemicals Leadership Team to set up the financial objectives, prioritize the growth pipeline, monitor and track the delivery of value, and ensure deployment of the strategy.
Responsibilities:

· Configured/customized the Salesforce application as per the client’s requirement.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Groups, Reports and Dashboards.

· Used Force.com platform, Visual Force, Apex Coding, Apex Triggers.

· Developed Test Classes for Apex Classes and Test Coverage for Triggers.

· Good knowledge on work experience with Salesforce.com web services Callouts.

· Responsible for Creation of Workflows, Validation Rules and Sharing Rules.

· Having good work experience in Reports and Dashboards.



     
  Project #3
 Title 


 : Salesforce Implementation
 Client 

              : ERP Analyst Inc
 Role


 : Administrator & Developer

Tool Kit 

 : Apex Classes, Apex Triggers, Visualforce, Apex Data Loader

Description: 

                                  End to End implementation of sales and recruitment process of client organization in Salesforce. ERP Analysts’ have been encountering problems with the silos and relevant process mishaps. There have been interesting disconnected between various entities causing not only leakage of efficiencies but ultimate revenue drain. Provisions of scalable extendable solutions in Salesforce. Business Entities like Contact, Account, Service Request, Activities and Order Email and Communication handling, Enhance direct and indirect sales.

Responsibilities:

· Maintain and developed the Custom objects, Custom fields, Custom tabs, and Validation rules.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Worked on Standard Objects like Products, Attachments etc.

· Good knowledge and hands-on experience in Force.com platform, Visual Force, Apex Coding, Apex Triggers.

· Responsible for Creation of Workflows, Validation Rules and Sharing Rules.

· Developed Test Classes for Apex Classes and Test Coverage for Triggers.

· Having good work experience in Reports and Dashboards.
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com subjects. 

· Deployed the Project from Sandbox Environment to Production Environment.


   Project #4
  Title


:  FallBrook Warranty Claim Process
  Client

             :  Integri Source
  Role                              :  Administrator & Developer

  Environment                 :  Apex Classes, Apex Triggers, Visual Force, Chatter, Data loader.
Description:                                                                                                                                                                                             
                 Created a new system design and architecture using new functionality to leverage a better user experience for Fallbrook customer service representatives.  Enhanced the available functionality of warranty claim process to add/edit multiple SRT’s without modifying the master data. Migrated existing data to new system

Responsibilities:

· Involved in Salesforce.comApplication Setup activities and customized the apps to match the functional needs of the organization.

· Used Data loader for Data migration on force.com platform.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, email alerts, filed updates to implement business logic.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Configuration of Salesforce.com as per the requirement.

· Develop High & Low Level System Design.


     Personal Details
Languages Known
: English, Telugu and Hindi.
Gender


: Male

Marital Status

: Single

Nationality

: Indian

Date:                                                                                                                                       

Place:                                                                                                                                               (Mohammad Raza)
