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Charlotte, NC, 28227

Software QA Engineer

SUMMARY:
 2+ years of experience in Software QA/Testing - in testing Mobile and Web applications
 Experienced writing Test Plans, Test Scenarios, and Test Cases, etc.
 Strong understanding of Software Development Life Cycle (SDLC), Knowledge of both Agile and 

Waterfall Software development methodology. 
 Experienced in Backend testing by writing and executing SQL Queries
 Experience in working on multiple releases and projects in parallel, able to work well in a team 

environment to achieve results, excellent interpersonal and communication skills, a self-starter 
who can deliver well as part of a team, ability to work under pressure during tight deadlines

 Experience of working in an Agile/Scrum environment 
 Experienced in black box Functionality, Regression, Smoke/Sanity, Integration, 

browser/platform compatibility testing using manual and automated software testing 
methodology and tools

 Produced test evaluation reports by management requests
 Involved in weekly project status meetings and discussions
 Exceptional time management skills, ability to work under the pressure
 Hands-on using Selenium WebDriver, SQL, HTML, UNIX/LINUX commands for QA
 US Green Card Holder

TECHNICAL SKILLS: 
Programming: Java, HTML, CSS3, JavaScript, XML, JSON, SQL
Test Automation: Selenium WebDriver, Cucumber, Gherkin, Jira, Git/GitHub, Jenkins
Web Services: REST API with Postman
OS: Windows, Android, macOS, iOS

WORK EXPERIENCE:
Software QA Engineer, GesherSoft, Portland, OR 10/2018 – Present 
 Testing Mobile and Web-based applications developed by the company clients 
 Reviewed and analyzed functional requirement specification, workflow documents, use cases, 

and developed test documentation for the projects under test
 Documented requirements in user stories that are easy to understand, testable, and traceable
 Worked closely with Project Manager on product roadmap prioritization of requirements
 Analyzed functional and business requirements and developed test cases 
 Created BDD test automation scenarios using Java, Cucumber, and Selenium WebDriver
 Performed debugging of automation scenarios to find the root cause of issues
 Maintained and performed updates to automation scenarios to reflect UI pages changes
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 Integrated with Continuous Integration tool (Jenkins) for running tests
 Implemented automated test cases using Page Object Pattern model
 Developed automated test scripts for REST API using Postman

Desktop Support Engineer, IT Center, Russia 2013 – 2018
 Installed, configured, maintained, troubleshot, and repaired MS Windows-based workstations
 Installed and configured network equipment (switches, routers, LAN/VLAN) 
 Analyzed systems requirements, specifications, guidelines, manuals, etc.
 Recorded and documented software defects via the bug tracking system
 Provided detailed description of software failures
 Provided user support, performed remote troubleshooting utilizing TeamViewer, VNC

Systems Engineer , Ak Bars Bank, Russia 2012 – 2013
 Supported comprehensive bank system software
 Maintained bank database using SQL, verified failures, and fixed issues
 Installed, configured, maintained, troubleshot, and repaired MS Windows-based workstations, 

monitors, printers, wireless devices, and other peripheral equipment
 Installed, configured, and maintained client-based, and network-oriented software applications

EDUCATION:
MS Applied Informatics in Economics, State University, Kazan, Russia
Certificate: Software Development and Test Automation, Skillbox online

REFERENCES AVAILABLE UPON REQUEST


