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[bookmark: _gjdgxs]Professional Summary:
· [bookmark: _30j0zll]Focused Workato developer with 4+ years of experience on integration related to Sales force, NetSuite, Slack, Coupa, Marketo, Jira, etc., and Explains complex technical details in simplified terms, advising clients on relevant resources to achieve individual goals. Hardworking and efficient with effective time management and problem-solving abilities. Sales force marketing cloud, Sales cloud, and Service cloud.
· Hands-on experience on Recipe building & deployment. 
· Profound knowledge in developing complicated Integration problems using Workato.
· Hands-on experience on Recipe building & deployment (Recipe life cycle management).
· Good knowledge on platforms like Microsoft Dynamics AX, Salesforce & NetSuite.
· Experience in integrating cloud apps, recipe building, API Management.
· Experience working in different data formats, such as XML, CSV and JSON.
· Experience working with team’s onsite and offshore.
· Manage all Workato environments (setup user access/permissions, establish connections, administer API gateway and other shared components) 

Role and Responsibilities:
· Analyzing and understanding client requirements. 
· Development and in time Delivery of requirements requested. 
· Technical Documentation preparation and Code review with Best Practices. 
· Development of AX 2012 R3 SSRS Reports. 
· Customization of Standard Tables and Forms. 
· Training the new members who joined this project as fresher. 
· Involved in deploy men
· Fixing code defects

[bookmark: 1fob9te]Work Experience:

· Working as an Integration Developer at Ultimus Business Consulting Pvt Ltd. from Dec 2017 to till date.

[bookmark: 3znysh7]
[bookmark: 2et92p0]Education:
Completed B.sc from SV University.
Certifications:
· Workato Automation Pro I  
· Workato Automation Pro II 
· [bookmark: tyjcwt]Workato Automation Pro III

· Workato recipe development and life cycle management. 
·  As a Workato developer, assisting the Product Owners in developing their stories and identifying the teams to approach for sizing/planning. 
·  Design and review of Workato requests for external stakeholders (product owners, delivery teams,    and stakeholders). 
· Perform the releases for Workato. Ensure all documentation has been completed, deployment steps are                                                                                                                                                           accurate, and testing has been adequately completed, and execute the releases for the delivery team.         
· Define the audits to perform on Workato environments to ensure that people have the correct access, recipes are named and executed correctly, and connections are being set up and utilized correctly. 
· Handled elevated requests for our production-level recipes. 
· Manage all Workato environments (setup user access/permissions, establish connections, administer API           gateway and other shared components).

USE-CASES:
· Ingesting the Json files from sFTP to Snowflake
· Slack to Sales force case creation automation 
· Employee post on-boarding process automation 
· Implemented workflow to support Sales force product Cross-sell/Upgrades/Downgrades 
· Sending the Qualtrics data to Snowflake 
· Sending the Flat Savvi files to Snowflake
· Case severity notifications and breach notifications to their owners on Slack. Business value: SLA adherence    monitored and efficient gain in SLA adherence.
· Point-point integrations (SF<->NS): Customer, Partner, Reps, quotes, orders, and bills synchronizing
· Jira-Case association. Issue creation/updation for customer requests for a new feature or a bug. Customers usually raise cases. Integration between SFDC and JIRA for new feature requests and periodic updates of the status of the requests to the customer. Business value: Customer satisfaction on the new feature requests is taken care of. 
· API platform - Endpoints to create cases and query account/opportunity/quotes information on Sales force from other systems. 
· Created an endpoint on Workato to absorb cases/ feature requests from multiple systems that do not feed into Sales force directly... Business value: integration with multiple systems to handle feature requests and cases. Advantage gained, as the end users do not need a SFDC license to create requests.

[bookmark: _GoBack]Implementation AX 2012 R3  
ERP: Microsoft dynamics AX 2012 R3, MS CRM Integration 
Role: Sr. Technical Consultant 
Client: CETAS 




