SANJUKTA PATRA

E-Mail: sanjukta.sili@gmail.com 
Contact: +91- 7978338892      
 CAREER OBJECTIVES:
To work for an esteemed organization, which encourages me to utilize my skills, strengths and abilities in order to attain predetermined goals and objectives of the organization and thereby giving me the opportunity to learn and grow simultaneously with the organization.
SNAP SHOT :
· Having 9 Years of IT experience as Software Developer.

· Having 7 Years of Relevant experience as a Software Developer in .net Platform.
· Excellent exposure to ASP.Net, C#.Net, MVC 6.
· Having 2year experience on ASP.Net Core.
· Having 2Year experience on WEBAPI.
· Having experience on Entity Framework & LINQ.
· Able to learn and adopt new Tools and Technologies.

· Good Listener, Fast Learner, Confident and Multi-tasking abilities.

· Positive Outlook and Open-minded approach.

· Dedication, Flexibility, Hardworking, Sincere & Honest.

· Self motivated with excellent communication and interpersonal skills.

WORK EXPERIENCE:
· Worked as a Senior Software Developer in Tech Mahindra Business Services, Pune from July 2018 to 4th Dec 2023 .
· Worked As a Senior Software Engineer in TQM Solutions Pvt Ltd, Bhubaneswar from Feb 2014 to Dec 2017. 

· Worked as a software Developer in Innovators, Bhubaneswar from March 2012 to Jan 2014.
TECHNICAL EXPERTISE:
Programming language

:
C#
Frame work and API

:
Dot Net.
Operating system


:
Windows Server 2003, Windows XP, Windows 7, Linux.

Database


:
MS SQL Server 2017.
Internet technologies

:
HTML, Java Script, CSS.

IDE



:
Microsoft Visual Studio 2008/2010/2017.

EDUCATION

· Master in Computer Application (MCA) from Indira Gandhi National Open University  

· BA (Economic Hons.) from Fakir Mohan University.
· +2 Sc. From Council of Higher Secondary Education, Odisha.
· 10th from Board of Secondary Education, Odisha.

PROJECT PROFILE:
	Project 1
	TDS (Task Disposition System)

	Period
	Continuing Since NOV 2021

	Client
	Tech Mahindra 

	Technology Used
	C#, Asp.Net MVC Core, LINQ, Web API.

	Platform
	.Net Platform

	Application
	Web Application, Windows Application

	Database
	MS SQL Server 2018

	Role
	Senior Software Developer

	Responsibilities & Contributions
	· Understanding the requirements to finding the alternative solution.

· Mostly working on Coding, designing.



	Description of the Project
	This tool is designed to capture information (Call outcomes, call dispositions), generate reports (Contact%, Conversion%), track individual advisor and overall campaigns efficiencies (List quality/penetration, real Time, Daily, MTD, Weekly and monthly).
The users of the system will be broadly divided into two categories viz. Admin and User. The role of the admin will be to create and define new campaigns. The admin will have to create new fields, define their types and put validations on them if required .
The role of the user will be to service calls that get assigned to them defined by the distribution logic. The user will be able to add call backs on calls if and when required. 

	
	

	Project 2
	YOU & also on some small projects

	Period
	Continuing Since 2nd July

	Client
	Tech Mahindra Business Service

	Technology Used
	C#, Asp.Net MVC, Entity Framework, LINQ, Bootstrap.

	Platform
	.Net Platform

	Application
	Web Application, Windows Application

	Database
	MS SQL Server 2014

	Role
	Senior Software Developer

	Responsibilities & Contributions
	· Understanding the requirements to finding the alternative solution.

· Mostly working on Coding, designing.



	Description of the Project
	YOU (Your Own Universe) are design to outline the New YOU Application. Which is used to give service to the THREE network user used in UK. This YOU are completely replacing to CCF (Contact Centre framework). It’s a very huge and ongoing project. Which is used by the advisors who are providing services and the service-related information to THREE network customers. It is divided into 2 parts  

1. YOU Agent Desktop.

2. YOU Admin.

YOU Agent Desktop
YOU Agent Desktop consists of 26 Projects which includes (BrowserUrlCapture, ContextAgent, CustomerService, DockingLibrary, EncryptDecrypt, ErrorLogging, FirepondProcess, Serializerutilities, UAF.Automation, UAF.Core, UAF.DragDropListView, UAF.ExternalBrowserWindow, UAF.IEWebBrowser, UAF.LetterNFactSheet, UAF.RTA, UAF.RTAChannel, UAF.SSOClientScreen, UAF.WS, UAF_WPF, UAFAdapter, UAFAdmin, UAFWS, WordGenerator, YouAgentDesktop, YOUIPCContract, and YOUIPCHost).

When user click on YOU Agent Desktop shortcut icon, two windows are launched and one service is launch 

1) Dashboard

Dashboard contains list of calls (inbound, outbound and lookup) handled during day. It also shows call timer details and average of call time (Hold, Wrap, Idle and Talk).

2) IPC (Inter process communication) Host

IPC service host is use to launch IPC service. Major function of this service to joint RTA dashboard with workspace because both are independent application. Using this service RTA dashboard send information to workspace and vice a versa. This service used Dual channel of type Net Named pipe.

3) Workspace

Workspace contains hosted applications, workflow explorer. This application is use to perform automation on hosted applications. Automation steps are group together into workflow. Workflow is invoked using workflow explorer. 

YOU Admin

YOU Admin is nothing but YOU Agent Supporting Application which is used to manage YOU desktop agent. It has different modules like Environment, Access Group, Application, SSO Admin, Workflow, Report, Admin Rights, Dashboard and Upload Data etc. This project is basically on MVC With AngularJS.

	Project 3
	Linguistic Survey Of India (lsi.gov.in)

	Period
	15th Feb 2016– Dec 2017

	Client
	Office of the Registrar General India, Ministry of Home Affairs, Govt. of India

	Technology Used
	Asp.Net MVC, Entity Framework, LINQ, Bootstrap.

	Platform
	.Net Platform

	Application
	Web Application

	Database
	MS SQL Server 2008 R2

	Role
	Senior Software Engineer

	Description of the Project
	The Linguistic Survey of India (LSI) is a language survey conducted by the Language Division which is one of the   many divisions of the Census of India body which falls              under the Ministry of Home Affairs. This survey covers all the languages spoken by               people throughout the country. It is evident that in India, different states have different  languages, LSI aims at covering not only each state’s language, but also all the             dialects. The LSI Management System   is a computer system designed and developed             to manage the managerial and data collection tasks undertaken by   all the different              stakeholders, hence promoting a timely completion and verification of all the activities done by its users. It is a web application that is available 24X7 to its users, and is             available for use only to the authorized users. The LSI Management System will be per            forming the following key tasks:

· Assigning variables and tasks

· Updating completed tasks

· Verifying updated tasks

· Uploading and downloading reports

The above tasks facilitate the communication between the users and manage the necessary activities carried out to conduct and complete the survey.

        LSI Management System will be used by Directorate Census Officer (DCO), Multimedia Team (MMT), Transcriber  (TS), Language Division (LD), Senior Professor (SP), Technical Advisory Committee (TAC), Sub Language Division (Sub LD), Office of the Registrar General of India (ORGI), and the Administrator (Admin).

	Responsibilities & Contributions
	· Understanding the requirements to finding the alternative solution.

· Transfer of knowledge within the group about the requirements, tools and coding.

· Database Architecture, Control Flow, Program Flow Structure of Every Transaction. 

· Mostly working on maintenance part.

	Project 4
	Census India (http://censusindia.gov.in/)

	Period 
	 Feb 2014- Jan 2016

	Client Name
	Office of the Registrar General India, Ministry of Home Affairs, Govt. of India

	Technology Used
	Asp.Net , Web Service, WCF .

	Platform
	.Net Platform

	Database
	MS Sql Server 2008R2

	Application
	Web Application

	Role
	Senior Software Engineer 

	Description of the Project
	The Indian Census is the largest single source of a variety of statistical information on different  characteristics of the people of India. With a history of more than 130 years, this reliable, time tested exercise has been bringing out a veritable wealth of statistics every 10 years, beginning from 1872 when 
the first census was conducted in India non-synchronously in different parts. To scholars and researchers  in demography, economics, anthropology, sociology, statistics and many other disciplines, the Indian Census has been a fascinating source of data. The rich diversity of the people of India is truly brought out by the decennial census which has become one of the tools to understand and study India.

	Responsibilities & Contributions
	· Understanding the requirements to finding the alternative solution.

· Transfer of knowledge within the group about the requirements, tools and coding.

· Database Architecture, Control Flow, Program Flow Structure of Every Transaction. 

· Mostly working on maintenance part.



	Project 5
	(SECC)Socio Economic and Cast Census .

	Period 
	June 2015 - Dec 2015

	Client Name
	Office of the Registrar General India, Ministry of Home Affairs, Govt. of India

	Technology Used
	Asp.Net  

	Platform
	.Net Platform

	Application
	Web Application

	Database
	MS SQL Server 2008 R2

	Role
	Senior Software Engineer 

	Description of the Project
	· SECC is a application where all the data stored which is captured by the census India team in the past  130 years and more

· The O/o RG&CCI is rendering complete logistic and technical support for socio Economic and Caste Census(SECC) is being carried out all over the country. After the data collected from the field in the country by collecting information on specific characteristics of each 'usual resident', the Office of the Registrar General and Census Commissioner, India would process the caste data for further consideration to their categorization and classification. 

	Responsibilities & Contributions
	· Analyzed Various needs of the business and provided appropriate solutions to clients

· Worked mainly on SQL database to create reports asked by the clients and to support the technical team.

	Project 6
	Security Agency Management System

	Period
	5Months

	Role
	Software Developer

	Client
	Security Agency

	Technology Used
	Asp.Net.

	Platform
	.Net Platform

	Application
	Web Application

	Database
	MS SQL Server 2008 R2

	Description of the Project 
	This System is to say how easy the System is to use & how it can help us with all aspects of Guard agency business including Client Details, Guard Information , Shift , Reports , Invoices And Payrols .Guard Module gives about the personal Information as well as Holidays,
Sickness and all  of the training requirements and Vetting and any documentation of each guard can be linked within the System. Client information module allows to get all of the details for each individual size with the option of any Petrols we do within the System .The Schedule module for each site a detailed pay that are created over whatever time frame we prefer.

The History , Documents, Client Plans Modules gives all the information of the Client/Sites As well As incident Reporting Which Allows us to Document any Site information and Report on it.Notes & Comments and Preferred & Barred pages helps in allocating the best guards for the site as well as keep on tracking all trainings each guard is undertaken.

In Invoicing module , This system can rum all invoices across any Date range , allowing us to Send to our clients directly from our System .In the Report module , This system computes gross total of all Guards Pay Whether paid Weekly/Monthly. 

	Responsibilities & Contributions
	· Understanding the requirements to finding the alternative solution.

· Transfer of knowledge within the group about the requirements, tools and coding.

· Front End Designing (Use of Appropriate Controls, Positioning of Controls) by using various controls from the toolbox.

· Database Architecture, Control Flow, Program Flow Structure of Every Transaction. 

· Coding on C# by using ADO.Net also using Generic class files Defined by Our Team which would not only save time and money but also reduce frustration and also increase reliability.

· I also do unit testing on my module. 

	Project 7
	Medical Store management System

	Period
	1Year

	Role
	Team Member as Developer.

	Client
	Medicine store

	Technology Used
	Asp.Net.

	Platform
	.Net Platform

	Application
	Web Application

	Database
	MS SQL Server 2008 R2

	Role
	Team Member as Developer.

	Description of the Project
	The School Management System (SMS) will replace the paper-based data  collection and information exchange system among the various departments of a particular school. The School Management System provides an innovative solution  for Today’s school record-keeping challenges. This school management  software will give  you room to handle your responsibilities whether you’re just starting or are an            experienced professional. School Management Software is a complete and customized solution for a school handling regular management work. By going through the flow of application one can easily maintain its student detail, fees detail,  Employee detail, Certificate details, Time Table and Exam scheduling,  Exams and Question Paper detail and Transportation Detail. This software includes the management of students, Employee, Accounts, Transportation, library, Fees, Exam, Time Table, Inventory and its respective reports with administrative module to provide better security. User-friendly menus can easily generate all the reports. It has the modules like : Database Operations , Initial Records, Transaction Management , Inventory management, Accounting ,User management .

	Project 8
	Stock Management System.

	Client
	Midway Filling Station Port.

	Duration
	5Months

	Technology Used
	Asp.Net.

	Role
	Team Member as Developer.

	Description of the Project
	· Fully automated system for Create Ledger, Create Different Types of Transaction like Purchase, Sale, Payment to the Supplier, and Receive Payment from            Party. This Application is being followed the concept of Tally ERP 9.0 Concept.           The Client is Already used the Tally ERP 9.0 But Because of Some Advance Feature And Incompatible with the knowledge of the Few People And Some 
          Advance Requirements we are designing a small application which can take care of all the transaction but not all. Effective Reporting Tool For Purchase, Sale Invoice Receipts (Bill). This Can Be called as a Complete Stock Management System Solution For a Small Scale Organization.
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