VAIBHAV ZAPKE
Address: Vishrantwadi, Pune – 411 015.
Email: vaibhavzapke04@gmail.com
Contact: 8999116110


Career Objective:
To work with an organization which gives me an opportunity to learn something new and utilize my skills in Information Technology industry for the growth of organization.

Technical Experience:
Openview Technologies Pvt. Ltd, Pune – 411 004.
Support Engineer: Oct 2019 - Present
1. User account creation, deletion and unlock in Active Directory.
2. Configured SAP connections.
3. Configured and troubleshot Microsoft Outlook.
4. Basic desktop troubleshooting.
5. OS reinstallation.
6. File storage access management.
7. Windows event logs collection.
8. File storage report generation.
9. VPN creation and troubleshooting.
10. Monitoring Network Link and Utilization.
11. Troubleshooting of network and switch configuration.

Educational Qualifications:
	Qualification
	Institute/College
	Board / University
	Year of Passing
	Percentage / CGPA 

	BCA (Cloud technology & Information security) 
	School of Information Technology
	Ajinkya D. Y. Patil University
	2019
	CGPA – 7.6


	Higher Secondary Certificate
	GSM Junior College, Pune.
	Maharashtra State Board
	2016
	51.23%

	Secondary School Certificate
	Bharat English School, Pune.
	Maharashtra State Board
	2014
	67.40%






Technical Proficiency:
· Basic Knowledge of Cloud Computing Technology.
· Basic Knowledge of AWS cloud and their Computing Services. 
· Basic Knowledge of Microsoft Azure Cloudand their Computing Services. 
· Cloud Certification - AWS Fundamentals : Going Cloud Native

Research Work: 
SAMBHAV: An Approach for Atomization of Accident Reporting System, Published in IJIREEICE (March 2017).
Description: It is a road safety application. Many times accidents became fatal, as victims do not get help quickly. Accident location of the user will be sent automatically to the nearest hospital by the sensorand the nearby police station will be informed.

Internship: 
43AppMart-Integral IT Services, Pune – 411006.
Android App Developer and App Security: Dec 2019 – May 2019 (6 Months).
· Android App Development and Designing.
· Android App Security.


Personal Details:
Date of Birth: 			August 4 1998
Gender:			Male
Language Proficiency:         	English, Hindi, Marathi
Permanent Address:      	Kalasgoan, Near hanuman Temple, Vishrantwadi, Pune. 
Alternate Contact Number: 	8999860246
Hobbies:			Photography, Playing Cricket 


Declaration:

I hereby declared that, the above information is true to the best of my knowledge and belief.

Date:										       Yours faithfully,
Place: Pune									Vaibhav Balasaheb Zapke
