AAMIR ARSHAD                       

Contact: +91 9939850598  E-mail: aamirsfdcarshad@gmail.com


SALESFORCE CRM - DEVELOPER / ADMINISTATOR 

An accomplished software engineer specialized in developing and administrating of Salesforce.com applications, and has ability of creating business processes;  seeking to work for a software organization where I can execute my skills and experience to develop my candidature and can benefit  the concerned organization


PROFILE

· 4+Years of overall IT experience, 2 years worked as Technical Support.
· 2+ years of experience as a, Administration and Developer in Salesforce.com. Has good knowledge of the Technical and Functional aspects of Salesforce.com, on demand CRM package.

· Having good knowledge in Java, Apex and oops concept.

· Customizing the applications on Sales force platform and Force.com.

· Hands on experience on developing Triggers, Apex Classes and VF Pages.

· Workflows Implementation with Objects, Custom Apps, Layouts, Tabs, Validation Rules,

· Workflow and Approval processes, Sharing Rules.

· Ability to learn and adapt to new technologies quickly.

· Worked on the designing of custom objects, custom fields, role based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Dashboards and various other components as per the client and application requirements.

· Good experience in implementing Object Oriented Programming concepts in Software Development.

· Good analytical, verbal, written communication and interpersonal skills
· Worked on Import wizard, Apex Data Loader.
· Experienced in the Testing and Development of Force.com
· Worked with standard Sales force objects like Accounts, Contacts, Leads, Cases and Opportunities.
· Capable in designing Visual force Pages.
· Capable in migrating data from one sandbox to another sandbox using Force.com IDE tool.
· Having good Knowledge on Apex Controllers and Triggers.
· Experience in writing SOQL, SOSL queries.
· Good Interpersonal skills, commitment, result oriented, hard working with a quest and zeal to learn new technologies.



TECHNICAL EXPERTISE 

CRM                                    :              Salesforce CRM

Web Technologies       :              Visual Force, HTML, Java Script
Languages             
 :
Apex, Lightning (Aura component) Core Java
IDE Environments      
 :     
Apex Data Loader, Eclipse, Force.com

Databases

 :     
Basic ORACLE,SQL,SOQL 
Operating System
 :   
Windows Vista, 7, 10, Windows XP




PROFESSIONAL PROJECTS

PROJECT – 2
Project Name   - L2O Engineering – SFDC Configuring 

Client Name      - Top Telecom Equipment Vendor
Description     - The project involved configuring and maintaining the Customer Relationship Management of our client and its stake holders all over the world. Developing and enhancing the existing Salesforce.com Configuration setup and map it to the “as is” Business Process. Developing in the monthly release of the up-gradations to the system, continual production support and providing timely resolutions to the issues (cases) rose by the business users.
Period

     - Sep 2019 – Till Date
Responsibilities 

· Configuring Page Layouts, Record Types, Managing Fields and their dependencies, Tabs, Search Layouts and Button &Links
· Configure and Set up relationship between various objects
·  Creating Workflows, Objects and Validation Rules inside Salesforce and Mapping them to the existing functionalities and Objects.
· Building Enhanced Dashboards in SFDC
· Worked on Reports &Dashboards.
· Implementing complete Sales force CRM application based on the business requirements.

· Creating and manage Users, Roles, Profiles, permissions, mass updates and renaming records.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Activities, Dashboards and Reports.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.

PROJECT – 2
Project Name      - Salesforce Implementation 
Client Name         - Mindray North America
Description       - Mindray North America manufactures hospital products, and is largely focused in the areas of anesthesia, emergency medicine and critical care. They are the developer, manufacturer and exporter of medical devices for patient monitoring, diagnostics and ultrasound imaging systems.
Environment  - Saleforce.com platform, Apex Language, Visualforce, Pages, Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Eclipse
Period

    - June 23, 2018 – sep 2019
Responsibilities 

· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) 

· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts.
· Created test scenarios on Sandbox environment, created packages and moved it between Sandboxes and Production environments to place final implementations...
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.
· Created profiles and implemented Object and field level security to hide critical information on the profile users.
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.



EDUCATION
· B. Tech in Computer Science Engineering in 2015 from JNTU Hyderabad Telangana, India.

· Diploma in Computer Science Engineering in 2012 from MANUU Hyderabad Andhra Pradesh                         
ACHIEVEMENTS

· Has Received SPOT Award for Smooth Handling the Project

· Received good feedback from the clients for the project work delivered. 360 degree customer satisfaction.
· Completed Lower Grade in Typing Conducted by St Marry Group Engineering  
·  Designing The Motors Electric machine – transducer for converting electrical energy to mechanical energy or mechanical energy to electrical energy Conducted by Mulana Azad National Urdu University HYD
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