
CAREER OBJECTIVE

Seeking a position in implementation projects of Oracle Supply Chain Planning Cloud in Oracle Supply Chain Management 
Cloud to succeed in an environment of growth and excellence, a job, which provides me job satisfaction, self-development and 
wherein I can prove my abilities to the optimum potential, for the benefit of self and the organization.

PROFILE

A versatile and analytical professional with extensive experience in Oracle Applications and Cloud, specializing in Supply
Chain Management (SCM) solutions. Proven expertise in Oracle Supply Planning Cloud and Oracle Manufacturing Cloud.
Also, worked in Oracle Maintenance Cloud, Oracle Demand Management Cloud, Oracle Replenishment Planning Cloud,
Oracle Sales and Operations Planning Cloud, Backlog Management Cloud and Oracle Order Management Cloud. Recently
expanded skills into Oracle Product Lifecycle Management (PLM) Cloud with successful end-to-end testing.

Possesses a solid understanding of project-driven SCM concepts. Demonstrates exceptional debugging skills with a quick
turnaround on issue resolution. Recognized for out-of-the-box thinking to address customer problems and proactive in
providing detailed responses and conducting thorough research.

Technically proficient in Oracle SQL, with hands-on experience in Page Composer, Application Composer, File-Based Data
Import (FBDI), REST API, Business Intelligence Publisher (BIP), and Oracle Transactional Business Intelligence (OTBI).

Exhibits strong communication and presentation abilities, coupled with the capacity to mentor and enhance the work of
junior team members. Agile in learning and adapting to new technologies and modules within the SCM cloud ecosystem. Also
knowledgeable in Oracle Analytics Cloud and Supply Chain Command Center.

PROFESSIONAL EXPERIENCE

Package Consultant
IBM

08/2023 – present

Product Worked: Supply Planning, Demand Management, Replenishment Planning, Sales and Operations Planning, Supply 
Chain Collaboration, Order Management, Backlog Management etc.
Client: Toyota Motors

•Performed fit gap analysis for the Planning module of SCM Cloud during Global Design phase.
•Configured Supply Plans and Replenishment Plans, Demand Management, Sales & Operations Planning and Supply Chain 
Collaboration within Oracle’s SCM Cloud.
•Configured Order Management and Backlog Management for few scenarios.
•Tested and suggested solutions for Supplier Holiday Calendar, Substitute Item functionality, Rebalancing Scenario in RP, 
Statistical Safety Stock(MAD/MAPE) configuration in SP, MAPE in RP, created measure in DM for average shipments 
quantity in last 6 months, segmentation of items based on low, medium and fast moving items where used quantity 
placeholders in last 6 months, Forecast spreading and consumption, Reschedule scenarios, Attribute based scenario where 
created EFF in OM side and tested in Supply Plan, Supplier capacity testing, push stock testing, created query to identify if 
supplier need to deliver directly to RDOs etc.
•Recognized Excellence: Commended by the Planning Manager for a solution-focused approach and exceptional client 
service.

Internal Project
•Conducted Safety Stock calculation session using min-max scenario in Replenishment Planning for Sell1 Buy1 business 
scenario.
•Conducted a pre-sales demo for a client.
•Led end-to-end solution design for Oil and Gas client in SCM Cloud, including REST API testing for Work order and related 
transactions, Planned order updates in Supply Planning Cloud, item and item structure FBDI load, calendar and 
organization creation, and UI testing. Also, used import, export functionality.

Consultant
Avata (Kalypso/Rockwell Automation)

04/2022 – 08/2023

•Product Worked: Supply Chain Planning and Manufacturing Module in Supply Chain Management Cloud.
•Client: Bimbo Bakery
•Worked in Bimbo project where implemented MRP Supply Planning. Completed 1 MRP Planning Implementation where I 
worked from CRP to Go live including SIT and UAT and did work on multiple requirements requested by Bimbo client.
•Worked in Fit Gap analysis for Roeslein Client.
•Also worked in resolving issues for Manage Services account for Client Unilever and Grace. In Unilever, worked for the 
enhancements of OTBI/BIP reports if any.

Internal
•Created SCM process flow and end to end data on my own in internal environment which covers modules as PIM, Inventory, 
Order Management, Manufacturing, Supply Planning of SCM cloud, and Receivables of Financial module.
•Converted OTBI report used in Supply Planning to BIP report where created SQL queries to achieve the requirement.
•Did end to end testing for Carpet requirement.
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•Conducted sessions for Supply Planning concepts, OTBI, BIP Reports, Oracle Analytics Cloud and Supply Chain Command 
center.
•Explored PLEX MES system, compared it with Oracle Manufacturing Cloud, and presented findings to CEO for evaluation 
in manufacturing system selection process.
•Awards: Pursuit of Excellence

Senior Software Engineer
Oracle

02/2019 – 03/2022

Product Worked: Supply Chain Planning, Manufacturing and Maintenance Module in Supply Chain Management Cloud
•Worked on Service Request raised by Customers by analyzing the requirement or issue and resolving with customer 
satisfaction.
•Debugging was the main key.
•Worked towards creating quality documents to reduce SR creation.
•Responsibilities:

1. Requirement Analysis for each SR
2. Designing the effective KM documents as per SR experiences.
3. Debugging backend tables.
4. Individual contributor.
5. Involved in multiple projects such as Creating IT flow, SHR project, Analyzer, Backlog burst, KM Clean etc.

Areas of Responsibilities
•Reviewed 70-80+ monthly SRs for manufacturing and maintenance modules within SCM project for Service Health Review 
(SHR) project.
•Created 18+ document improvement bugs, resulting in significant progress and closure, including a value-added bug in 
OTBI related to adding metric details for SIX subject areas in manufacturing documentation.
•Performed 2-3 bounces monthly as a Bounce Engineer.
•Contributed to stabilizing critical issues as part of Proactive Support Lead (PSL) for 'Deloitte MCS Ltd'  and 'Igloo Products 
Corp' accounts, actively engaging in planning issue resolution as the point of contact (POC) for hot escalated accounts.
•Presented and shared documentation for Asset Hierarchy FBDI Process in team meetings.
•Earned a badge for Oracle SQL proficiency in aria.
•Developed 10 IT Flows in Manufacturing (e.g., Review Dispatch List, Production Exceptions) aimed at reducing SR creation.
•Documented Break Glass POD Access Steps.
•Collaborated with customers and development teams to resolve regression issues promptly.
•Contributed to the Analyzer project by creating Collection Analyzer and Supply Plan Analyzer with multiple SQL queries, 
aiding support engineers in issue debugging.
•Created a Master KM and received appreciation from a Senior for prompt execution.
•Awards:

Round of Applause Award
Support Star > Service Contribution
FY21Q4 Pacesetter Team Award etc.

Associate Consultant Oracle Technical
Wipro

11/2014 – 02/2019

•B.Tech. Professional with Overall 4+ years of experience in production support in Supply Chain in Oracle ERP Application, 
Oracle ASCP, Scheduling, Oracle Demantra and Kinaxis.
•Good Understanding of ASCP Architecture and Scheduling in order to provide appropriate root-cause to Clients and resolve 
arising issues in Supply Chain.
•Enhancement and Support, which involve giving Production support by interacting with user and business for, trouble 
tickets and establishing the process to be followed.
•Good Experience in Oracle Order Management Module and Scheduling by providing technical support to business for Order 
Scheduling queries.
•Worked in Kinaxis Rapid Response tool and provided support to Business for their day-to-day supply and demand 
management activity.
•Extensive Programming SQL, PL/SQL, Oracle Apps, generating reports by executing queries based on client requirements.

Technical summary:
Oracle E-Business Suite : Oracle ERP R12 
Oracle ERP Modules : Extensive Experience: ASCP ATP, MRP, OM, GOP
                                             : Supplementary Experience: BOM, INV, OM, Oracle     Demantra         
Languages: SQL, PL/SQL and Basic UNIX shell scripting
Databases: Oracle 11g, 12C
Tools: Toad, Remedy, SFDC, Tidal, Kintana, Appdb, ESP

Project Details:
Mar 2015 - Cisco Manufacturing - ITDS COVC Supply Chain – Planning Team Feb 2019

This Project involves in providing24x7 production support for Scheduling, Oracle GOP, Oracle ASCP, Oracle MRP, Oracle 
Demantra and Kinaxis-Rapid Response Tool for predictive planning.
Support and maintenance of all critical manufacturing applications/systems in Client. 
Current employer in an onsite-offshore model of consultancy supports all ERP R12 instances for Client.

Roles & Responsibilities:
ASCP/ GOP:



•Launching ASCP Plans with appropriate parameters, which resulted in balanced Planning Outputs.
•Further monitoring the request on daily basis for any errors and exceptions raised by ASCP and take appropriate actions 
immediately to solve the issue.
•Identifying Bugs in ASCP-MRP, ATP Plan, raising SR’s with ORACLE support team, and testing patches provided by oracle.
•Fixing Production Issues, bugs, modifying packages.
•Supported ASCP to make sure the forecasted Demand/supply has generated every week.
•Trained Users on basics of ASCP concept.
•Support the cases logged by customer and coordinate with technical team for technical issues.
•Complete Support on Production during Outage.
•Trained users with GOP concepts for Order Scheduling issues.

Kinaxis:
•Involved in supporting Kinaxis tool to ensure SP's and DP's smooth Supply and Demand management.
•Kinaxis Support involves, user administration, creation of alert and tasks, modifying worksheets based on business 
requirements.
•Understanding the Architecture of Worksheets, Supply Demand Adjustments and BOM.
•Fixing Bugs in Worksheets, Modifying Codes.

Environment: Oracle Apps 11i/R12, SQL, PL/SQL, $Universe, Tidal, Demantra, Kinaxis, Toad, ASCP, MRP,Appdb

EDUCATION

Btech
FIEM, West Bengal University of Technology

2014

Scored 73.2%.

XII
Saraswati Vidya Mandir, Sec-3C B S City Bokaro, Central Board of Secondary 
Education

2009

Scored 75.4%

X
Saraswati Shishu Vidya  Mandir, Giridih, Central Board of Secondary Education

2007

Scored 77.6%

ACHIEVEMENTS

•English communication course approved by government of India from April 2007 to October 2007.
•Excellence Award CISCO Account, Prodigy Award for the Newcomer in Cisco Account.
•Global Support Experience IT Support Transformation Certificate of Award for Q1FY17.
•Global Support Experience Partner Recognition Program Ops Eminence Award for Q1FY18.

CERTIFICATES

Oracle Manufacturing and 
Maintenance Cloud 2020 Certified 
Implementation Specialist

Oracle Planning and Collaboration 
Cloud 2020 Certified 
Implementation Specialist

PERSONAL PROFILE

Father’s Name: Mr. Mundrika Baranwal
Mother’s Name: Late Mrs Dropadi Devi
Date of Birth: 2nd April, 1992
Sex: Female
Nationality: Indian
Hobbies: Writing poems, solving Sudoku, singing and listening songs
Languages Known: English and Hindi


