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Profile
· Total of 15 years of IT experience, 9+ years of experience in Sales Force.

· Successfully Completed ADM 201, Platform App Builder, Platform Developer I & II, Salesforce Certified Application Architect, Salesforce Certified System Architect, Salesforce Certified Development Lifecycle and Deployment Designer, Salesforce Certified Identity and Access Management Designer, Salesforce Certified Integration Architecture Designer, Salesforce Certified Data Architecture and Management Designer,

Salesforce Certified Sharing and Visibility Designer, Salesforce Certified Sales Cloud Consultant, Salesforce Certified Service Cloud Consultant, Salesforce Certified Community Cloud Consultant and Certified Scrum Master(CSM) certification.
· Good Experience in force.com, sales cloud, service cloud, SFDC web services, Configuration and customization.

· Good experience in Integration with other systems using web services and data migration activities.

· Good Experience in following the salesforce best practices to develop the code in apex.
· 3 years of Onsite experience in USA and 2 months in Swiss.

· Completed the 7 implementations in SalesForce in all the SDLC phases. 
· Good exposure to software configuration management tools like CVS, VSS.
· Worked in Financial, Investment Banking, Telecom, Retail, Insurance and criminal justice Domains.

· Good Experience in assignment rules and sharing rules.

· Good Experience in using the static resources, custom settings and custom labels.

· Good Experience  in apex data loader and developer workbench.

· Good Experience in Apex classes, Triggers, Work flows, Visual force pages, Custom components, Reports and dash boards.

· Good Experience in sandbox configurations and admin configurations.

· Good Experience in code migration using ANT and Deployment change sets.

· Good Interpersonal skills, along with strong team involvement and individual contribution.
Skill Set

	Databases
	Oracle 9i

	Operating system
	Win7, Win2000/XP

	Incident Management tool
	HPALM

	SalesForce.com
	Apex Language, Apex Classes, Apex Triggers, SOQ, Visual Force (Pages, Components & Controllers), Apex Web Services, AJAX, Workflow & Approvals, Dashboards, Lightning Components, Reports, Report Snapshots, Custom Objects, Force.com Eclipse IDE Plug-in, Ant 

	Java and j2ee
	Struts, Tiles, JSF, Swing, spring, Hibernate, Servlet, JSP, JDBC, JMS, JNDI, XML, XSD, DOM, SAXHTML, Flex, java Script, DOJO, JSON

	Content Management Tool 
	CVS, VSS

	Tools /IDE
	Ant, Eclipse


Project History
	ForecastEra India Pvt Limited                                                                         July2019 – Present


Project title

:
Revenue Navigator (Product) and Account Planner (Product)
Role


: 
Technical Lead and Architect
Environment

:
Sales Force 

Description:
In this, Revenue Navigator is the product going to forecast the revenue of current year. It contains multiple workbenches; forecast is calculated based on product or on opportunity.
Responsibilities: 
· Responsible for implementing solutions that support business requirements and drive key decisions that improve processes and productivity.

· Understand the full extent of the solution, integration components and how they fit into the Salesforce architecture
· Development of custom solutions and integrations.

· Coach and mentor junior technical team members.
· Actively involved in development and code review activities.

· Involved in Product build using managed package and pushed to App Exchange.

· lead business Analysis for the product and provide senior management product updates.
· lead India team for development and delivery of the solution
· Attending all business meeting & weekly meeting with the respective Product Owners.

· Worked with custom objects and customization using apex, VF pages   with lightning design system, lightning components and java script.

· Build the lightning components for custom build functionality.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Developed Custom Objects, Custom Reports and configured the Report Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Implemented the test scripts and test coverage for the newly implemented code .
	IBM India Pvt Limited                                                                         Feb 2016 – July2019


Project title

:
ARMS to Sales force Migration
Client 


:
Prudential
Role


: 
Lead Developer
Environment

:
Sales Force 

Description:
In this, ARMS migration to salesforce project contains 6 modules  of National accounts ,Wire house ,RIA ,IODC ,IBD and Data cleansing. Wire house :provide specific details regarding the implementation of Salesforce CRM based on the requirements outlined in the WIREHOUSE/RBD Data Clensing :Data Cleansing of rep and firm records for all sales divisions: IBD, Wire/RBD, IODC, RIA UpMarket and National Accounts-Bank/Trust.  In addition to creating and updating records via case management, data cleansing functions include the ability to create and update existing records directly .All verticals describe the business requirements of individual Verticlas . All modules are implemented in  salesforce lightning  behavior and components .
Responsibilities: 
· Responsible for implementing solutions that support business requirements and drive key decisions that improve processes and productivity.

· Understand the full extent of the solution, integration components and how they fit into the Salesforce architecture
· Development of custom solutions and integrations.

· Actively involved in development and code review activities.

· Attending all business meeting & weekly meeting with the respective Project Managers.
· Worked with custom objects and customization using apex, VF pages   with lightning design system ,lightning components and  java script.

· Worked on configuration and customization for iPad access.

· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards.

· Build the lightning components for custom build functionality.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Developed Custom Objects, Custom Reports and configured the Report Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Implemented the test scripts and test coverage for the newly implemented code .
	IBM India Pvt Limited                                                                         DEC 2014 – JAN 2016


Project title

:
RECO
Client 


:
Nespresso
Role


: 
Cluster Lead -SalesForce
Environment

:
SalesForce 

Description:
In this, The RECO or Boutique Platform is a centralized collaborative application that aims at coordinating the openings of new Nespresso boutiques worldwide. This on-cloud application (based on SalesForce.com) is used by Nespresso HQ and markets as well as by external users (manager architects and design architects) to manage the boutique projects (approx. 60 boutiques opened/year and 200 users in total).
Responsibilities: 
· Working as front office cluster lead and providing the solution for this new enhancements.

· Actively involved in development and code review activities.

· Attending all business meeting & weekly meeting with the respective Project Managers (Nespresso) to describe the status of the project.

· Worked with custom objects and customization using apex, VF pages and extended java script.

· Worked on configuration and customization for iPad access.

· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Provided ongoing SalesForce.com maintenance and administration services including periodic data cleansing, custom objects, workflow.

· Developed Custom Objects, Custom Reports and configured the Report Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Created and deployed Several Reports using SalesForce.com platform.

· Developed and deployed workflows wherever necessary and taken care of Governors Limits.
	Company : CapGemini India Pvt Ltd.                                                 Oct 2013 – Nov 2014


Project title

:
21 Century Insurance
Client 


:
21 Century
Role


: 
Team /Technical Lead -SalesForce
Description:
The purpose of this project mainly deals with vehicle insurance. The customer can call to call center and they can ask for quotation for vehicle insurance. The customer can provide their details and vehicle details to get the quotation and premium details for vehicle insurance. Once the call center agent gives quotation and premium details to the customer if the customer satisfied with premium details then details of the vehicle and details of the drivers for the vehicle will be stored in the application.
Responsibilities: 
· Implemented the requirements on SalesForce.com platform ,SalesForce console and Force.com IDE Plug-in using Eclipse.

· Worked with custom objects and customization using apex , VF pages .

· Done the integration with external systems like ZSOA.
· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Provided ongoing SalesForce.com maintenance and administration services including periodic data cleansing, custom objects, workflow.
· Interacted with the SalesForce.com premium tech support team on a regular basis. 

· Created and deployed Several Reports using SalesForce.com platform.

· Developed and deployed workflows wherever necessary and taken care of Governors Limits.
	Company : Vertex Offshore Services                                                  Jun 2011 – Oct 2013


Project title

:
TIE (Trade Information Exchange)
Client 


: 
P&G

Role


: 
Technical lead and Sr. SFDC Developer 

Description:
TIE system is an application which handles two primary processes that take care of Item creation and Pricing maintenance.  The need to digitize these processes was felt because of the need to take corrective measures against Order failures which was a considerable loss to business. Since Wal-Mart forms a substantial part of P&G orders, a system called as TIE which currently handles this disconnect for Wal-Mart. TIE accomplishes this by creating items correctly in Wal-Mart’s item file, maintaining correct pricing and ensuring that items and orders are deployed to Wal-Mart within the limitations of OSB tables.  Thus, the application takes care of propagation of data about a Brand or item to the Wal-Mart system of records and maintains the same so that orders from Wal-Mart do not fail in the Order Management system because of incorrect data like improper codes or pricing mismatch.


Responsibilities: 
· Worked with custom objects and customization using apex , VF pages and Ext js.

· Developed various Custom Objects, Tabs, Components and Visual Force Pages.

· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.
· Created and deployed Several Reports using SalesForce.com platform.

· Developed and deployed workflows wherever necessary and taken care of Governors Limits.

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home grown applications by using the home grown web services.
· Implemented custom approval process based on the customer requirement.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Created email templates and inbound emails using Visual force for the clients and customers.

· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Provided ongoing SalesForce.com maintenance and administration services including periodic data cleansing, custom objects, workflow.
	Company : Epeople Technologies  Inc.                                                  May 2010 – Feb 2011


Project title

:
BFSI Community
Client 


: 
Emtec
Role


: 
SFDC Developer
Description:
Sales force CRM project was developed for the Employees in Emtec. The application was used Emtec’s employee to be part of BFSI community .The development process main integrating with different systems to SFDC using Web services.

Responsibilities: 
· Implemented the requirements on SalesForce.com platform and Force.com IDE Plug-in using Eclipse.

· Worked with various SalesForce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, Dashboards, Chatter and workspaces.

· Developed various Custom Objects, Tabs, Components and Visual Force Pages.

· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Created and deployed Several Reports using SalesForce.com platform.

· Developed and deployed workflows wherever necessary and taken care of Governors and Limits.

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home grown applications by using the home grown web services.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

	Company:URL Systems Inc.                                                               Oct 2009 – May 2010


Project title

:
Student Information System 
Client 


: 
DeVry

Role


: 
Developer
Description:
Sales force CRM project was developed for the advisors in DeVry. The application was used to track student information in DeVry .The development process main integrating with different systems like Possible Now, Banner, Initiate and legacy SFDC using Web services.
Responsibilities: 
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Created and deployed Several Reports using SalesForce.com platform.

· Developed and deployed workflows wherever necessary and taken care of Governors and Limits.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Developed apex batch classes to build the daily schedule activity.

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home grown applications by using the home grown web services.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards.

	Company:URL Systems Inc.                                                            April 2009 – Oct 2010


Project title

:
Switch and Data 
Client 


: 
Equnix

Role


: 
SFDC Developer
Description:
Switch and data project is developed and integrated with SalesForce.com for the sales reps of switch and Data. The application was used to track business customers. The sales reps track customers who take one or more of the above services and will be in touch with them to inform about multiple product offers constantly and log the activity details to Sales force CRM. Equinix IBX data centers offer colocation and carrier neutral, network dense interconnection services.
Responsibilities: 
· Developed various Custom Objects, Tabs, Components and Visual Force Pages.

· Performed the data migration activity using the data loader.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Developed workflows and validation rules based on business requirements.

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home grown applications by using the home grown web services.

· Total code coverage reached to 95 %.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

	  Company:URL Systems Inc.                                                            Feb 2008 – Apr 2009


Project title

:
SOMs 
Client 


: 
DCJS

Role


: 
Java Developer
Description:
SOMS (Sex Offender Management System) project is an attempt to replace the existing SOR Forte application which deals with registration, tracking, management and administration of Sex Offender records in New York State. The new system will be available in the Portal with most of the functionalities similar to the existing one and it will also have new enhancements. Centralized Sex Offender data base which will contain all offender addresses, motor vehicles, driver’s license, internet addresses, notification, and document and letter information.
Responsibilities: 
· Developed DAOs and hbm files and POJO classes for persist the records in the database.
· Involved in developing the JBoss Drools to validate the user input.

· Implemented Audit functionality to perform the audit operations.

· Used MDB s in sending the JMS messages and IBM MQ Series as JMS message sender. NCIC data update in the database. Implemented state full sessions for perform the operations and used java annotations.

· Followed Agile Scrum methodology for Design and Development.

· Created Sequence, Component and Deployment diagrams using UML and the Rational Rose tool with Rational Software Architect / Rational Software Modeler.

· Used Hibernate framework to persist the data. Developed mapping files and POJO java Classes using ORM tool.

· Used Ajax for dynamic refreshing the page and good experience in DOJO, JSON.

· Used Web services like SOAP and WSDL to get the information from remote locations and good experience with JAXB and JAX-WS.

· Used Java Mail API to send confirmation Email to customers.

· Good experience with developing the JSF pages and face lets.

· Experience on deploying the applying in web sphere app server and portal server and server configurations.

· Good experience with XML data binding using castor .XML parsing using DOM, SAX.

· Developed EJB Session Beans for the AV and Registration Process.

· Developed Business code for Registration and Batch Processes.

· Used Apache FOP for to generating the PDFs.

· Used Dozer for object to Object mappings.

· Good Experience in Server side programming and collections.

· Used XDoclets for generating the Stubs and skeletons.

· Implemented JUnits for developed Applications and experience in test driven approach.

· Developed Stored Procedures, triggers and functions to process the data using PL/SQL and for data integrity among all table and Good Experience with RDBMS.

· Utilized Log4J for debugging and logging the Soms application.

· Used ANT to build the EAR and WAR files.
	Company: Satyam Computer Services.                                           Jan 2007 – Dec 2007


Project title

:
Surplus Lines Association 
Client 


: 
SLA

Role


: 
Java Developer
Description:
The project involves developing a web-based application for automating the filings and other document submissions done by Brokers and Insurers, regulated by Surplus Lines Association of California SLA, CA. The application is expected to track the filings from the point of submission, checking filings for compliance, invoice tracking till acceptance by SLA. The application is also expected to have provisions for document management, broker information management and committee information management.

Responsibilities: 
· Used spring framework in the web layer and used MVC.
· Used Apache Tiles for the definition of Screens to have a common look and feel across the application and Experience with browser based applications.

· Developed system prototype and Presentation to the Vendors.

Used Spring Framework IOC concept in the business layer and spring web flow in UI.  And developed spring managed service beans (POJO) for implementing the business logic.

· Developed the user interfaces screens for presentation using HTML.

· Involved in writing the custom tags and validation framework.

· Involved in writing struts test cases using mock objects.

· Good exposer in crystal reports. 

· Good experience with Web services like SOAP, WSDL, JAXB, and JAX-WS.

· Involved in sending the messages using MQ series.

· Implemented JSP using JSTL.

· Good experience with xml and XSLT and developed Web services.

· Used Hibernate framework to persist the data. Developed mapping files and POJO.

· Java classes for Hibernate and worked on SQL Server.

· Involved in writing the Jasper reports for all Modules.

	 Company : Mphasis BFL Services                                             Sep 2006 – Dec 2006


Project title

:
Narval
Client 


: 
Society General corporate & Investment Banking

Role


: 
Java Developer
Description:
Narval contains four modules Admin, Control, Templates and Alerts. Main Functionality of Narval is streamlining the monitoring of their operational Risks. Standardize the methodology and tools used for permanent supervision in BHFM subsidiaries and implementing a tool for supervision of formalized and operational controls
Responsibilities: 
· Used Struts framework and Tiles in the web layer and MVC architecture.
· Used Hibernate framework to persist the data.

· Coding using HTML pages, jsp, struts and hibernate.

· Developed Stored Procedures, functions and SQLs to process the data using PL/SQL.

· Involved for developing ANT build scripts.

· Testing - unit testing.
	 Company : Mphasis BFL Services                                                       Jan 2006 – Sep 2006


Project title

:
British telecom 
Client 


: 
BT

Role


: 
Java Developer
Description:
BT Billing Disputes Contains 4 modules to cover full functionality. Main purpose of this project is solving the billing disputes on line. Call Charge Disputes, Service Charge Disputes, and View Modify Update Disputes and Administration module.  I involved in two modules call and service charge disputes. Call Charge Disputes:  BT customers to raise online disputes against their BT bills. It will be known as the Itemized Bill Disputes Application. It allows customers to raise disputes against call charges. The system will be deployed to BT’s Beta platform and will be developed in conformance with BT’s Net centricity agile standards. Once the user has completed the dialog for a given case, a Rules Engine will determine whether or not an automatic refund can be credited to the customer’s next bill. If so a credit refund will be raised against the customer next bill, via a STAA call to the backend CSS system. In all cases a Dispute will be raised against, via STAA to the backend CCH system.
Responsibilities: 
· Involved in coding for JSP, html, and struts action flows and tiles framework.
· Involved in writing the custom tags and validation framework.

· Involved in writing struts test cases using mock objects.

· Involved in writing the springs controller and application xml files.
	Company : Summitry Techno                                                             Jan 2005 – Dec 2005


Project title

:
Financial System 
Client 


: 
Summitry Technologies

Role


: 
Java Developer
Description:
The Financial system contains six modules to cover the full functionality. It covers General Master, General Ledger, Accounts Payable, Accounts Receivable, Cash and Tax the General ledger and General Masters and other modules are done by Paradigm. These modules are interconnected for data flow. It offered Securities Banked Margin Finance, Structured Finance, Business Finance, Commercial and Residential Real Estate to the clients.
Responsibilities: 
· Involved in coding for JSP, html, and struts action flows.

Education: 

Master of Science in “Information Systems” from Osmania University, Hyderabad, India.


