[image: ][image: ]  [image: ]
Neeti Jain
	
E-MAIL: neeti.10jain@gmail.com
CELL (+91)9902054931
[image: ]Location: Noida

PROFESSIONAL SUMMARY

· Currently working as Senior Software Engineer at Accenture India
· 6+ Years of IT industry experience and relevant experience as Salesforce developer.
· Salesforce Developer -I and App Builder certified.
· Extensive skills in analyzing Business & Functional Requirements with analysis, design, development, customization’s, and implementation of CRM using different modules in Salesforce.com.
· Strong experience in development and customization of Salesforce.com applications using Apex classes, Apex triggers, Batch Apex, Custom Lightning Components and LWC.
· Skilled in Data Migration have done complex migration for clients from Sibel to Salesforce.
· Experience in integrating Salesforce with external systems using Web Service Callouts.
· Expertise in client interaction, Requirement gathering, Requirement analysis and effort estimation.
· Able to wear multiple hats to work on both configuration and development related tasks.
· On-site experience to Malaysia ,working directly with the client team of Dell.


SKILL SUMMARY
					
    Technical
	Operating System
	Windows 98/XP/7/8

	Programming Languages
	Apex, Javascript

	Web Technologies
	Visual Force Pages, HTML

	Salesforce CRM
	Apex Classes, Triggers, Visual Force Pages, Workflow, Validation Rules, Reports, Sharing & Settings, Profiles, Salesforce Lightning

	Salesforce CRM Tool
	VS Code , Apex Data Loader, Developer Console





    					

   Certifications
  
· Salesforce Certified Platform Developer I
· Salesforce Certified App Builder
· Copado Certified Administrator 

EDUCATIONAL QUALIFICATION

· Bachelor’s in technology in Computer Science Engineering from AIT, Ajmer.
· Master’s in technology in Computer Science from Govt. Engineering College, Ajmer.

EMPLOYMENT SUMMARY

· Accenture: June 2019 -Present as Senior Technology Associate
· UST Global: Sept 2017 – May 2019 as Sr. Enterprise Solution Developer.
· Trekbin Technologies Pvt Ltd: Aug 2014 – Aug2017 as Senior Technology Associate.


     WORK EXPERIENCE

    Project Profile #1	

Project Title: CVS Polaris                                                                                     
Client: CVS Pharmacy	
Role: Sr Salesforce Developer                                                                                                      

Description:
Elevate Care (CVS Pharmacy) CVS Pharmacy is an American retail corporation. Owned by CVS Health, it is headquartered in Woonsocket, Rhode Island. It was also known as, and originally named, the Consumer Value Store and was founded in Lowell, Massachusetts, in 1963. It is an healthcare app. Users make some claims related to their drugs and use to see their all old claims. We basically use Salesforce for display the data and make some changes in that data and sent or save at API end. We are not using salesforce object to store the data. We get the data from API on fly and show that data on UI.

Responsibility
· Worked extensively on LWC for this project
· Used continuation for hitting API and getting the data from the database.
· Handled both development and config related tasks in project.
· Deployments using Autorabit.



· Never hesitant to contribute in discussions happened in team.
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    Project Profile #2	

Project Title: Union Pacific                                                                                              	
Client: Union Pacific			
Role: Sr Salesforce Developer

Description:
Union Pacific operates America's premier railroad franchise, covering 23 states in the western two-thirds of the United States. Union Pacific previously operated in Sibel and the major requirement was to migrate the entire functionality in Salesforce Worked on managing customer details and capture the customer cases and providing real time data on customer created cases.

Responsibility
· Experienced in customization like Apex, Batch & Triggers
· Responsible for preparing Configuration workbook and Technical Documentation
· Worked on REST Webservices using Apex Continuation.
· Able to wear multiple hats to work on both configuration and development related tasks. 
· Worked on complex Data Migration to migrate huge amount of data from Sibel to salesforce

    Project Profile #3	

Project Title: IPS Management System	
Client: Intel	
Role: Sr Salesforce Developer


Description:
IPS is an internal cloud CRM for Intel managing the Cases and their products for their clients. It involves internal and external customer who can create cases on behalf of Agents. The scope of this projects also involved data migration. Intel had acquired a company Altera that worked over Siebel system. The scope of this project was to bring in the entire functionality and data from Siebel to salesforce. We provided solution design on how to massage and manipulate data from sibel compatible to salesforce.

Responsibility
· Analysis and estimation of business requirement.
· Providing estimate for the development and start working as on the acceptance criteria.
· Seek out ways to utilize SFDC to improve processes and productivity and make recommendations to support an organization scaling at a rapid pace.
· Proactively engage on continuous improvement efforts for application design, support, and practice development efforts.
· Develop the whole Data migration approach.
· Migrate millions of records from Siebel to Salesforce using data loader.
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Project Title: Mass Email and Email Marketing with Salesforce	
Client: Service source	         
Role: Developer

Description:
Owing to Salesforce limitations for sending email in bulk we have integrated Send Grid which is an email marketing tool with salesforce through web services using REST API callouts. Mass Emails can be sent to any email any email field on any object inside salesforce. Using VF pages an Email sending wizard was developed which allows users to select the object and email field to which emails had to be send. Records can also be selected from page; email body can be defined by the user or can be fetched from per-defined email templates. End user can send the emails immediately or can schedule them to be send a later time. The status of emails can be tracked i.e number of emails which are delivered, bounced, dropped, deferred etc.

Responsibility
· Analysis and estimation of business requirement.
· Configure and Set up relationship between various objects.
· Development of triggers, batch apex and scheduled apex involved in the application functionality.
· Writing and executing Unit test cases.


PERSONAL INFORMATION

Date of Birth	: 10th July, 1989
Language known	: English, Hindi
Nationality	: Indian
Marital Status	: Single
Permanent Address	:  T -12, 1506 Exotica DreamVille Greater Noida


Place: Noida	                                                           Name: Neeti Jain
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