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Experience Summary 
· ~ 9 years of experience working in Test Lead, Functional Analyst and Senior Quality Analyst roles.
· Experience working as QA Lead for AFC (Anti-Financial Crime) Program for DEUTSCHE BANK at Onsite Frankfurt, Germany
· Experience working as UAT Lead for CITIBANK Client for TRIMS application supporting majorly INDIA region as well as for EMEA and NA regions for 3.5 years
· Extensive knowledge and rich experience of Banking and Financial Services, Integrated Taxation and Trade Finance Domains

· Effective in coordinating and communicating with geographically distributed agile teams.
· Efficient in delivering quality functional requirements in both Agile & Waterfall Methodologies.
· Expertise in Test Planning, Test Design, Test Execution, Bug Tracking & Reporting and Test Summary Reporting
· Experience and knowledge of working in both Product and Service based companies.
· Experience in Database Testing.

· Quick learner and excellent team player with proven abilities to deliver in tight deadlines.
· Functional knowledge of GPP, SWIFT and ISO-20022 Messaging standards
· Experience working on Soap-UI and POSTMAN tools for REST API Testing.

· Basic knowledge of Selenium and BDD Automation Framework using Java
· Experience in Functional, System Integration, UAT and different types of testing 
· Knowledge on tools such as JIRA, Test Manager, Team Track, Test Link, HP ALM, Confluence, 
· Databases – MySQL, PostgreSQL
Education

	Degree and Date
	Institute
	Major and Specialization

	Bachelor of Information Technology
(Dec-2010)
	Federation University of Australia, Melbourne
	Information Technology


Career Profile
	Period
	Organization
	Role

	Jul 2013 – Till Date
	TATA Consultancy Services
	Test Lead/Test Analyst/ Functional Analyst

	Oct 2011 – Aug 2012
	Capital Novus (Knovos) Pvt Ltd
	Product Analyst


Projects Handled
	Project
	AFC – Anti-Financial Crime 

	Customer
	Deutsche Bank (UK)

	Location
	Onsite – Frankfurt (Germany)

	Period
	FEB 2020 to Dec 2020

	Role
	Test Lead – Quality Assurance

	Description
	Working for pivotal and niche Anti-Financial Crime monitoring and workflow management applications such as IWB (Investigations Workbench), Tresata (Data Engine) which were aimed at providing the Deutsche Bank Fraud and Anti Money Laundering prevention teams with next generation security and compliance monitoring tools. 

	Responsibilities
	· Coordinate with client BA, Stakeholders and Project Management team to help them prioritize the business requirements.

· Participate in Sprint planning and review meetings with the BA and Stakeholders.

· Perform Requirement analysis, impact analysis and requirement elicitation with client BA and other project stakeholders.

· Create, Track and Execute all testing and defect management activities for all testing and quality assurance deliverables.
· Perform tests to verify data quality and data flow processes for several applications.
· Provide data and design solutions for new business requirements by coordinating with internal development teams

· Create, Execute and Log test scenarios and test cases in JIRA tool
· Maintain Traceability Matrix for effecting tracking of all requirements, test scenarios and test cases coverage.

· Carry out functional testing of each requirement/functionality to ensure quality of deliverables of highest standards.

· Provide demo and project sign off from testing standpoint ensuring efficient promotion of deliverables to production and UAT environments

· Assist and support UAT testing with end users and also provide functionality understanding to users in case of gaps identified

· Defect Reporting, triaging and tracking timely closure of all raised defects.

· Assisting BA’s with writing Gherkin Syntax Acceptance Criteria for each requirement or user stories in JIRA
· Support and Assist Automation testing in the project wherever required

	Achievements
	· Delivered the business requirements and MVP’s for IWB and TRESATA applications single-handedly in a timely manner
· Assisted the development team in carrying out CIT and Functional testing for with highest quality.
· There were very minimum or no defects found in production and UAT phases.

	Applications
	IWB (Investigations Workbench), TRESATA, API Services Testing

	Tools
	Confluence, Jira, SQL Developer, HP ALM, JAMA, POSTMAN, SOAP UI, 


	Project
	RDMP – Norisbank & Agent Model Integration

	Customer
	Deutsche Bank (Germany)

	Location
	Onsite – Frankfurt (Germany)

	Period
	Nov 2019 to FEB 2020

	Role
	Business Functional Analyst

	Description
	RDMP application is designed to offer various Fixed Deposit products to Deutsche Bank existing customers via Online Banking (OLB) and My Workspace (MWS) consumer channels with certain external partnering product banks. Each Product bank has its own products which are structured in different tranches (available for certain maturity period and interest rates) with certain cap i.e. Tranche level max. /min. amount of investment and max. number of possible contracts. Eligible customers can make contracts by investing into available product tranches using OLB / MWS platforms for the given principal amount. 

	Responsibilities
	· Coordinate with client BA, Stakeholders and Project Management team to help them prioritize the business requirements.

· Participate in Sprint planning and review meetings with the BA and Stakeholders.

· Perform Requirement analysis, impact analysis and requirement elicitation with client BA and other project stakeholders.

· Document functional specifications for each requirement user stories in JIRA and baselining the requirements

· Act as a single point of contact for all business and functional requirements understanding for the distributed development and project team

· Perform tests to verify data quality and data flow processes for several applications.

· Provide data and design solutions for new business requirements by coordinating with internal development teams

· Prepare DSRS, use cases and Go Live scenarios documentation for each release.

· Carry out functional testing of each requirement/functionality to ensure quality of deliverables of highest standards.

	Achievements
	· Delivered the functional specifications deliverables for norisbank integration single-handedly within a span of 1 month

· Assisted the development team in carrying out CIT and Functional testing for with highest quality.
· There were very minimum or no defects found in SIT testing due to this.

	Applications
	RDMP-Admin Frontend, Analysis GUI, API Services, SOAP UI

	Tools
	Confluence, Jira, SQL Developer, HP ALM


	Project
	TDX – The Debt Exchange

	Customer
	Equifax (UK Region)

	Period
	Jan 2018 to Jun 2019

	Role
	Test Lead

	Description
	Equifax Inc. is the largest consumer credit reporting agency in UK, US. Equifax acquired TDX – Debt Collection Company that manages the commercial consumer debt collection data and provides integrated web based application interface to process Insolvency workflow for debtors looking to resolve insolvency of creditors through the help of Insolvency Practitioner firms of UK.

	Responsibilities
	· Worked as Test Lead as well as Business Functional Analyst coordinating with client BA on day to day basis

· Understand the TDX – Commercial Consumer Debt Collection business, functional processes and application workflow.

· Analyze the functional requirements by conducting meetings and discussions with client BA

· Conduct the functional requirement specifications elicitation in coordination with client BA to baseline the requirements

· Prepare test scenarios and test cases for each sprint backlog items.

· Working in Agile/Scrum methodology

· Actively participate in sprint planning, refinement and sprint review meetings.

· Gain understanding for each user stories and estimate story points during sprint planning sessions.

· Perform SIT testing and provide UAT test support for all deliverables.

· Report and track defects in Test Manager Tool.

· Execute test cases and generate test reports in test manager.

· Responsible for handling all the testing activities and provide product demo to client after each sprint.

· Participate and provide areas of improvement during sprint retrospective meetings.

	Achievements
	· Won Best Team Award
· Won On-the-Spot Award twice in a span of 4 months
· Won BPS – Star Performer Award

	Applications
	TDX Debt Collection (TIX, PCM, CMM, PODO)

	Tools
	Test Manager, TFS, JIRA, Confluence


	Project
	KRA (Kenya Revenue Authority) - (Integrated Taxation System)

	Customer
	Kenya Revenue Authority

	Period
	Oct 2016 – Dec 2017

	Role
	Test Lead

	Description
	iTax is an integrated taxation system developed by TCS for the Kenya Revenue Authority of Kenya government that provides the integrated tax management system for the Kenyan government for the tax and audit purposes.

	Responsibilities
	· Read and understand the change requirements from SUC/BUC’s documents.

· Discuss technical as well as functional queries on requirements with onsite teams to gain thorough understanding on exact requirements to be implemented
· Prepare test plan as well as test schedule for change request items
· Assist developers and provide trainings on CRs to help them gain knowhow from functional as well as design aspects of change to be implemented
· Document SIT test scenarios and prepare test cases based on the requirement understanding and business knowhow.

· Share and finalize the test scenarios and test cases with onsite teams to freeze testing coverage.

· Perform SIT testing of all the CR items of KRA project.

· Report, track and get resolution of the defects raised during SIT by coordination with developers.

· Ensure timely retest is completed and deployment to onsite environment is carried out as per decided timelines.

	Applications
	iTax, TIMS

	Tools
	Test Link, Redmine


	Project
	GTSU – Global Trade Services Unit

	Customer
	Citibank (EMEA, NA, INDIA Regions)

	Period
	Jul 2013 to Sep 2016

	Role
	UAT Test Lead

	Description
	TRIMS application is a web based application, used by CITI Bank clients / customer that provide clients an application interface capable of processing end to end trade transactions such as LC Issuance, Bills and Collections, Guarantees, Reporting and LC closure.

	Responsibilities
	· Expertise in preparing Test Plan, Test Scenarios and Test cases.

· Identifying Project Deliverables, Key Risk tickets, Overall Scope of SIT testing during release planning phase.

· Involved in Manual Testing (System Integration Testing) of TRIMS Application

· Provide UAT testing support of all the key enhancements and change request tickets.

· Working on Waterfall Methodology

· Understand functional requirements as a SME or functional domain expert

· Defect reporting and tracking using Team Track tool

· Execute test cases and update all test artefacts in HP ALM for reporting purpose.

· Prepare & Update Test Execution Plans on daily basis for tracking and reporting.

· Prepare Status reports and send bi-weekly release status reports to project management teams and other stakeholders.

	Applications
	TRIMS Processing and Web Imaging applications

	Tools
	Team Track, HP ALM, Service Now


Previous Work Experience:

	Project
	E-Discovery, Litigation Management Systems

	Customer
	e-Discovery and Litigation Firms (UK, US, Asia)

	Period
	Oct 2011 to Aug 2012

	Role
	Product Analyst-I

	Description
	Knovos (formerly known as Capital Novus), offers cost-effective solutions for eDiscovery, Information Governance and Project management for Government, Corporations and Law firms across the globe. Knovos delivers the complete range of Information Management and eDiscovery products backed by 24/7 product support to all the clients across the globe.

	Responsibilities
	· Worked as a Product Analyst to perform functional testing and provide product support to clients in a 24/7 environment.

· Ability to assume responsibility for projects while conducting appropriate tasks.

· Participated in planning meetings with clients to explore and craft case plans and document review strategies.           

· Provide system as well as product support to clients in US, Europe and Asia on calls and in email.

· Detailed knowledge of the Knovos product offerings to be able to manage or direct: document processing & creation of databases, advanced methods of search, workflow management during review, reporting tools, and production of documents.

· Is always involved in significant interaction (phone and email) with external clients and internal associates.

· Has responsibility to report, track and field technical support issues from users.

· Responsible for functional & manual testing of all Knovos products from time to time.

· Manage, support and handle important file sharing working on SharePoint application.

· Provide training to clients and other associated stakeholders (external).

	Applications
	eZReview, eZVue, e-Discovery, Litigation applications
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