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SUMMARY:

e Good Knowledge on Creating Custom Objects, Fields, Workflows, Page Layouts, Compact
Layouts, Field History Tracking, validation rules, Process Builder, Flows, Duplicate Rules and
Matching Rules.

e Having knowledge on Lookup and Master-Detail relationships between Standard/Custom objects
and rollup summary fields.

e Having good skills on Permission sets, Public Groups, Permission Set Groups, Public Groups,
Queues, Roles and Sharing Rules.

e Having good knowledge on Data Uploading Using Data Loader and Import Wizard.

e Good knowledge using Change sets to deploy components.

e Basic Knowledge in writing Triggers, Controllers and Visual Force Pages.

e Experience in JIRA and Confluence.

e 1.10 years of IT industry experience with Oracle PL/SQL and SQL Production Support and
Enhancement.

e Strong working knowledge of SQL and PL/SQL best practices.

e Solid knowledge of SQL and understanding of relational databases.

e Hands on experience in working with Cursor, Triggers, Exceptions, Collections, Bulk Collections.

e Experience working within an agile development framework.

e Zeal to learn new technologies.

SKILLS:
Database Oracle (SQL, PL/SQL, Stored Procedures, Triggers)
Languages SQL, Oracle PL/SQL
Tools SQL Developer, Data Loader, Visual Studio Code, Putty
CRM Modules Sales Cloud
Platform Windows
Technology Salesforce

EDUCATION QUALIFICATIONS:

e Bachelor’s degree in Electronics and Communication Engineering, SVIT Institute of Technology,
JNTUA University, secured 72.34%.

e Intermediate from Narayana junior College secured 87.2%.
e SSC from Ravindra Bharathi School secured 86.6%.
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EXPERIENCE SUMMARY:

Project: SBI Gen-EBAO SBI Gl
Period: October 2020 — Till Date
Role: Developer

Description:

SBI General Insurance is a joint venture general insurance company. State Bank of India (SBI), the
largest state-owned banking and financial services company in India. SBI owns 70 per cent of the total
capital. Other investors are Axis Bank Asset Management Co. Ltd, Premji Invest & Warburg Pincus Group.
The company offers a wide range of insurance products and services, in the retail and commercial space.
Its offerings include personal accident, home, health, travel and motor insurance in the retail space and
aviation, marine, fire, liability insurance, engineering and construction in the commercial space.

Roles & Responsibilities:

e Worked in development environment as well in enhancements.

e Creating Tables as per given requirement.

o Creating Triggers and procedures as per business requirement.

e Involved in analyzing the Packages, Stored Procedures to find root cause for issue.
o Developing PL/SQL Procedures and packages as per business Requirements.

e Fixing the defects.

e Preparing and Executing Unit Test cases.

Project: Lexis Nexis
Period: June 2019 — September 2020
Role: Developer

Description:

LexisNexis Group is a corporation providing computer-assisted legal research as well as business research
and risk management services. LexisNexis pioneered the electronic accessibility of legal and journalistic
documents. There are multiple applications and components that facilitate standardization/ normalization,
finding citations and Shepardization amongst other functions. We have received the case files and then
processed the same. After that, we send the data as xml file to the front-end team. They processed and
shown in online. I have been working in the enhancements and automations of the project.

Roles & Responsibilities:

e Worked in Production Support Environment as well as enhancements.

e Involved in Job Monitoring.

e Involved in analyzing the Packages, Stored Procedures to find root cause for issue.
e Developing PL/SQL Scripts for business Requirements.

e Creating Triggers and procedures as per business requirement.

e Incident Management and RCA Analysis and fix.

e Preparing and Executing Unit Test cases.

e Data Analysis using SQL Queries.
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