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Career  objective:

To contribute to the best of my abilities for the growth & development of my workplace 

& be continuously involved in adding value to it through my knowledge, skills, & attitude

in the work field.
Career Summary
11 + Years of Experience in Finance & Accounts (Accounts Payable and Accounts Receivable)

A self-motivated, honest and professional having rich experience in F&A Services.

Ability to work independently as well as under supervision or in collaboration with team
Ability to maintain a high level of accuracy in preparing and entering month end activities.
Ability to maintain confidentiality concerning financial data of our customers.
Expert in researching and Analyzing on the CNA’s (credit note application) 
Experience in handling operational SLA is met month on month and Proficient in maintaining good customer relationships.
Work Experience 
Working as a Sr. Executive at Clean Harbors (Hyderabad) from 18th Feb 2020 to till date 
Roles and Responsibilities
· Handling the portfolio of Clean Harbors USA and Canada Customers.
· Debt chasing to the customer through Emails and Calls

· Escalating to the Branch in USA if customer doesn’t respond after several reminders

· Collecting the data from team members on daily’s Opening and closing Balance

· Preparing the data on daily Production of the team members and updating it to the Management on weekly 

· Monthly call with the Branch Team in USA on the issues of Receivable invoices

· Achieving the daily target on debt chasing to the customer.
· Demand and Legal Packet sent to the Non-responsive Customers.
· Apply the credit balance amount of customer to outstanding invoices which are 120+ days old
· Investigation on AU invoices and contacting the customer for the payment.
Aug 2015 to Oct 19-Process Associate II at Syniverse Technology Services Ltd (Hyderabad) 

· Collections on behalf of NA and CALA Telecom Operators. 
· Debt chasing to the partners through emails and Phone calls 

· Arranging the monthly calls with client on the status of the debt collections.
· Emails queries handling and assigning to the concern team member from credit control mailbox
· Part of Discount IOT (Inter Operator Tariff) Migration Team and was successfully migrated project from Luxemburg to India.

· Understanding the IOT roaming agreement such as volume (Calls, SMS and Data) consumed, Commitments and Discount rates provided by each operators during the particular year and performing the Discount IOT calculation.

· Discount IOT Calculations between the operators performed by manually and Optimizer.

· Configuration of deals in accounting tool (Optimizer) after reading and understanding the IOT agreements.

· Contacting to the customer for approval of IOT calculation.

· Sharing the IOT calculations with the partner post customer approval.

· Follow up with the roaming partners on the calculation every week.

· Handling the reconciliations on partner’s calculation
Mar 2012 to Apr 2014-Process Associate II at Syniverse Technology Services Ltd (Bangalore) 

· (Billing Invoices) Account Handling for Global Telecom Operators and communicating to the partners and Customer via email and responding the quarries within the time frame.
· Telecom GSM, SMS and WLAN Invoices generates on behalf of our customer. 

· Post Invoices generation the report is generated and shared to customer for approval.

· Invoices soft copies and hard copies issued the partners post customer approval.

· Reconciliation of incoming invoices and creating CNA (Credit note application) after investigation of the mismatching invoices amount.

· Creating DN’s and CN’s on behalf of the customer once the CNA acceptance by both operators (Incoming invoices or Outgoing invoices) 
· Preparing reports every month as per the schedule (Score card every week, Invoice generation reports, Incoming invoices report, report on Pending CN’s and DN’s)
Dec 2010 to Mar 2012- Senior Accounts Executive at First American Pvt Ltd (Bangalore)
· Processing and QC of Non-PO invoices.
· Tracking on PO invoices and sending to concern department

· Ensuring to follow the invoices in FIFO method

· Creating the urgent and non-urgent payments details reports and providing it to the Accounts payable dept.

· Daily Reporting activity Such as updating Shift wise tracker after consolidating the production data and Quality check data of the team members

· Creation of Payment reports preparation like Hourly, Daily, weekly and Monthly

· Monitoring and Ensuring TAT is met for all the Daily activities. 
  Jan 2008 to Aug 2010- Associate at Xchanging Services Ltd (Bangalore)

· Processing and QC of Non-PO invoices.
· Consolidating of Production log and Quality log Reports on daily basis.

· Allocation of work to the team members on daily basis.

· Training and guiding new team members on invoice processing and Quality check.

· Preparing Reconciliation Log at the end of the production on daily basis

· Part of Issue Resolution relating to invoices and attending the calls monthly with Team Leader and Asst Manager.
ACHIEVEMENTS:

Appreciations received from Business Area for consistently delivering and providing them pro-active support in timely processing & payment of EZ claims requests.

Outstanding performance of the quarter 2008 (Xchanging services Ltd)
Best Employee performer for the month Nov 2011 (First American Pvt Ltd)
Way to Go award for the month April 2013 (Syniverse Technologies Pvt Ltd)
Spot Award for the month Nov 2017 (Syniverse Technologies Pvt Ltd)

Magenta Award for the month Jun 2019 (Syniverse Technologies Pvt Ltd)
ACADEMIC PROFILE

MBA            : Brindavan College , Bangalore University, Bangalore. 2005-2007 
B. Com        : SB College of Commerce, Gulbarga University, Gulbarga. 2002-2005 
Computer knowledge
Well versed in MS office, Word, and Excel 
Working knowledge of accounting packages including Oracle, O1C, MRI, Yardi, Putty, Sync, PL, Peoplesoft
Salesforce, Beacon etc.

INTEREST AREA
Learning new computer applications.
Internet surfing. Chatting with friends
Watching Movies and sports channel

Playing cricket, Football, Badminton and Table Tennis
	PERSONAL DETAILS

	·   Father’s Occupation: Retired Employee (ACC)

·   Date of Birth            :  10th August, 1983.

· Marital status             :  Married

· Languages Known     :  English, Hindi, and Kannada.
· Passport                      : Yes 
· Present Address          :  House no 14-1-20 Shiva basthi near Borabanda railway station 
                                  Borabanda Hyderabad -500018


I hereby declare that the above information is true to the best of my knowledge and belief.                                                                                                                       

  Place: Hyderabad
 Date:                                                                                                                         Raghavendra Pasar
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