SAGAR GUPTA
Cumming, 30041
sgupta34@student.gsu.edu , sagar.cancer@gmail.com
+1(470) 621-2280
https://www.linkedin.com/in/sagar-gupta-a8081a89/
SUMMARY:
In Depth knowledge of Software Development Life Cycle (SDLC), Requirements, Analysis/Design, System Integration SDLC, AGILE, SCRUM and Waterfall model. A dynamic and committed professional with six years of experience as HR Business Analyst and Scrum Master, responsible for analyzing and understanding business requirements. Experienced in technical and business writing, business Process Flow, Business Process Modeling, Business Analysis, customer-value maximization and developing new business processes and revenue streams. Possess hands-on experience in HR recruitments and preparing various MIS Reports, contract negotiations and people management. Monitored the project progress and radiated the information to stake holders. Identified and mitigated team risks and impediments (Blocking Issues, Critical Defects) on daily basis.
TECHNICAL SKILLS:
MS SQL Server | MS Access | SAP S4/HANA | SQL | SAP Predictive Analytics Tool | Eureqa Formulize | XL-Miner Python |Agile | Tableau | Microsoft Office (Word, Excel, Access, Project)
WORK EXPERIENCE:
KGS TECHNOLOGY GROUP INC                       





         September 2020 – Present
Business Analyst Intern
· Involved in Requirement Elicitation sessions with SME’s (Subject Matter Experts), Sr. Business Analysts and Architects to understand requirements in terms of business

· Served as a liaison between HRIS, Benefits, Human Resources Business Partners, Recruitment, Payroll and Finance areas with regard to operations and the HRIS.

· Business/HRIS Analyst

· Assisted in designing and developing Use Cases, Activity Diagrams and Sequence Diagrams using MS Visio for security analysis and risk management

· Performed GAP and Risk analysis of existing system and evaluated benefits of new system.

· Created a Business Glossary that defined the terms used during modeling

· Worked as liaison between Business and Technical team to gather requirements and to provide solutions 

· Planned and executed development and deployed Executive Dashboard. Worked as liaison between the technical team and business to design and develop Revenue Dashboard for executives.

· Used Agile (SCRUM) methodology and manage project components through inception, elaboration, construction and transition phases of SDLC, while managing the estimations and User stories in each Product backlog thru the decided iterations and SPRINTS.

GEORGIA STATE UNIVERSITY, J.MACK ROBINSON COLLEGE OF BUSINESS            January 2020- September 2020                                 

Graduate Research Assistant

· Worked under Dr. Simha Magal, Program director of MSIS Digital Innovation concentration.
· Worked on SAP S/4 Hana Systems - updating exercises for incoming students by finding errors and correcting them.
· Designed strategies for Social Media implementation and engagement with the Alumni, current and prospective students.
· Created strategies to promote the CIS department.
TALOPP HR CONSULTING PRIVATE LIMITED                                                                       January 2014- December 2019
Business HRIS Analyst
· Used the Agile (Scrum) methodology to carry out every step of the business modeling process. 

· Identified and documented business processes to define high level model. 

· Lead brainstorming sessions to gather business requirements and discuss possible solutions, documenting them into a Business Requirements Document and translating into Functional Requirements Document as well as User Stories. 

· Organized workshops with Subject Matter Experts (SME's) to obtain domain level information.
· Prepared use case models based on business Requirement documentation.
· Prepared scenarios, Use Cases & UML State Diagram using MS Visio.
· Research on Scaled Agile Framework that can be used to quantify the cost in a company.
· Involved in gathering requirement document reviews, FSD documentation, FSD Reviews, conducting design meetings with business and functional leads. 

· Manage new hire onboarding process (in Workday ERP System) to ensure all tasks are completed prior to new hire start date.
· Conduct new hire orientation and final on boarding processes.
· Creating the User stories and use cases.
U/G INTERNSHIP: 

NATIONAL THERMAL POWER CORPORATION LIMITED                  

Executive- HR 










20th Jun- 05th Aug 2013
EVOLUTION HUMAN RESOURCE CONSULTANTS PRIVATE LIMITED

Executive- Business Development                                                                                                                    18th Jun- 23rd July 2012
EDUCATION:

GEORGIA STATE UNIVERSITY, J.MACK ROBINSON COLLEGE OF BUSINESS                               Expected May 2020
Master of Science, Digital Innovation
Relevant Coursework:

· SAP S4/HANA, SAP Process platforms for Innovation, Customizing platforms, Big Data Analytics, Artificial Intelligence, IT Project Management, Fundamentals of Database Management System, Process Innovation, Emerging technologies (Mendix, Anaplan), IT Privacy & Security, Digital Innovation Experience, Topics in Digital Innovation.

· Successfully worked on a Database project in which I identified a business problem and maintained database for the organization on SQL leading to better and easier system management.
· Successfully worked on a group project on Data Mining to predict employee attrition.

Techniques used: Logistic Regression, Classification Tree, Neural Network, and Genetic Algorithm.

· Successfully worked on a project on Data Mining to make continuous predictions.
Techniques used: Linear Regression, Neural Network, and Regression tree.
· Successfully worked on a project to build Conversational AI (chat-bot) integrated with Calendar.
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, INDIA

                                                  2011- 2014

Bachelor of Business Administration

CERTIFICATION: 

· SAP Certified Application Associate - Business Process Integration with SAP S/4HANA (TS410-1809 certification)

· Certified Scrum Master (CSM) ID: 001048030
· Certified Mendix Rapid Developer: 24021
