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Rakesh Kumar Choubey
Experience Summary

· More than 9 years of experience with core expertise in core expertise in Manual, Database and Integration testing with 8 years of experience in SFDC Testing for various domains like Life Science,Insurance,Banking and Manufacturing and logistics, covering SFDC Standard objects customized objects,Pagelayouts,Record Types, Reports and tools like Steelbrick CPQ,Conga Templates also has experience in Salesforce Veeva testing for LifeSciences and Pharma testing covering all objects page layouts,validation rules triggers  and data migration testing. Has extensive experience in working as a Test Analyst with responsibilities encompassing Test Planning, Test case design, Test Execution and Defect management. He has experience in interacting with different stakeholders – business analysts, development and testing teams in an onsite-offshore model 

· Expertise in Software Testing Methodology and well versed in SDLC & STLC
· Expertise in CRM Implementation Testing (Functional, Integration ) 
· Expertise in Validation testing process .Good analytical and logical skills with knowledge of OOPS concepts

· Excels at communicating with stakeholders to provide accurate reporting and information regarding the ongoing projects, risks and initiatives

· Possess strong analytical thinking, troubleshooting capabilities, and excellent interpersonal skill

	Technical Skills

	Hardware / Platforms 
	Windows 7/ Vista/ XP/ 2008/ / 2003/ 2000 /Windows 7.

	Technology
	BPM ,Salesforce,Salesforce Veeva CRM,Salesforce CPQ Database (Oracle, SQL Server)

	Programming Languages 
	C/C++, Java

	Other Tools
	SQL Developer, REST API, Toad, Squirrel

	Office Productivity Tools
	MS-Word, MS-Excel, MS-PowerPoint, Notepad++,

	Test Management Tools
	Quality Center, Bugzilla, JIRA(Zephyr)

	Database 
	MS-Access, Oracle 9i, SQL Server 2008,DB2

	Version Control Systems
	MS SharePoint


Domains                                                                   Life Sciences, Banking and Finance, Manlog
	Certifications


CCP in Manlog L0
CCP in Retail L0
	Projects


Project #1

Title 


Astrazeneca OCE 
Client 


Astrazeneca 
Operating System
Windows 7 Professional
Tools


 Salesforce, Salesforce workbench, Veeva
Team Size 

4
Role


Module Lead
Period

            2nd july 2020 – till date

Role and Responsibilities:

· Analyzing the requirement documents and discussion with the  Business Analyst

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts and Clients

· Analyzing the  database structure and Standard and Customized objects

· Attending the Requirements (User Story) calls and providing the story points for each and every story on the basis of their functionality.

· Preparation of High level Test Scenarios and send for review

· Coordinating with the Business Analyst for the reviews for the Test Scenarios and Queries

· Preparation of Test Cases and send to the Business Analyst and Client for proper review and implement the review comments before uploading in the ALM

· Preparation of Test Data for testing all the functionalities 

· Performing the Dry run of the test cases after getting approved from the Business Analyst and Client.

· Recognizing the Standard and customized objects of SFDC and testing them against proper page layouts with their SFDC profiles and roles

· Testing the Approval and email scenarios for SFDC for any Accounts(HCA,HCP)

· Involved in fully Agile testing and story and work item completion in time

· Supported the Client on Production deployment 

· Providing the Impact Analysis for different objects based on SFDC validations rules , triggers , mails and workflows

· Analyzing the the data and sending the data for approval through third party Reltio 

· Each sprint was 16 days and provided the feedbacks in the Sprint Retrospection calls

· Involved fully in Integration testing, using Mulesoft and validation of the data for Salesforce objects like Accounts, Medical Request Inquiries and Segmentation for Products  .

· Raised defects and linked it to the User Stories in JIRA with defect artifacts and followed with the dev team on defect status

· Retested the defects and closed the defects when working as expected and took actions as per the status

· Sent the daily status report on testing to all the stake holders for progress in testing

· Attended the daily scrum call and provided the testing updates on user stories 

· Tested the OCE application in OCE app in Tablet(Ipad) and mobile(Iphone).
· Created Tasks for each user stories and provided the effort with number of hours for each task – Test Preparation, Test Execution, Peer review.

· Module lead for Salesforce External Data Change Request, Email Optin, and Veeva 

· Provided KT to new associates who joined the assignments for OCE and Veeva  

· Helped all the team members in order that deliverables are finished in time

· Provided Sign off to the client once the testing is completed and updated all the same in JIRA

· Tested Veeva applications – Email, Survey, Accounts, Speaker, Topic.

· Involved in creation of Request for Proposal documents for upcoming configuration in OCE like testing for Integration of Conga Templates

· Testing the OCE app integration with Zoom app for remote interactions, email templates and Signature in the email

· Test the Geo Location for the addresses types – Common, Shipping, Mailing, 

· Tested Veeva applications helped teammates in testing Veeva application both in Online and Offline(Ipad and Iphones)

· Highlighted all the risks when testing during any sprint based on number of user stories and functional points 
Project #2
Title 


Unit4 CPQ SaaS Customer Testing
Client 


Unit4 Financials
Operating System
Windows 7 Professional
Tools


 Salesforce, Salesforce workbench
Team Size 

3
Role


Team Member
Period

            2nd Feb 2020 – 12th July 2020

Role and Responsibilities:

· Analyzing the requirement documents and discussion with the  Business Analyst

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts and Clients

· Analyzing the  database structure and Standard and Customized tables for Configure Price Quote
· Attending the Requirements (User Story) calls and providing the story points for each and every story on the basis of their functionality.
· Preparation of High level Test Scenarios

· Coordinating with the Business Analyst for the reviews for the Test Scenarios and Queries

· Preparation of Test Cases and send to the Business Analyst and Client for proper review and implement the review comments before uploading in the ALM

· Preparation of Test Data for the CPQ testing with other salesforce objects
· Performing the Dry run of the test cases after getting approved from the Business Analyst and Client.

· Recognizing the Standard and customized objects of SFDC and testing them against proper page layouts with their SFDC profiles and roles

· Testing the Approval and email scenarios for SFDC for CPQ 

· Involved in fully Agile testing and story and work item completion in time

· Supported the Client on Production deployment 

· Providing the Impact Analysis for different objects based on SFDC validations rules , triggers , mails and workflows

· Analyzing the Price and guided selling for the Products in the CPQ and writing the test scenarios and test cases for each sprint
· Each sprint was 14 days and provided the feedbacks in the Sprint Retrospection calls

· Analyzing the client product data based on Price books entries.
· Raised defects and linked it to the User Stories in JIRA with defect artifacts and followed with the dev team on defect status

· Retested the defects and closed the defects when working as expected and took actions as per the status
· Sent the daily status report on testing to all the stake holders for progress in testing

· Attended the daily scrum call and provided the testing updates on user stories 

· Tested and Configured some Product – Features,Options,Price,validity based on License or SaaS

· Created Tasks for each user stories and provided the effort with number of hours for each task – Test Preparation, Test Execution, Peer review.

Project #3
Title 


Juno LS Testing
Client 


Juno Therapeutics
Operating System
Windows 7 Professional
Tools


 Salesforce, Salesforce workbench, 
Team Size 

2
Role


Module Lead
Period

            April 2019 to Jan 2020
Role and Responsibilities:

· Analyzing the requirement documents and discussion with the  Business Analyst

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts and Clients

· Analyzing the  database structure and Standard and Customized tables for data migration

· Preparation of High level Test Scenarios for the Treatment Module

· Coordinating with the Business Analyst for the reviews for the Test Scenarios and Queries

· Preparation of Test Cases and send to the Business Analyst and Client for proper review and implement the review comments before uploading in the ALM

· Preparation of Test Data for Customized Objects – Patient, Subject,Treatment for the Treatment module

· Performing the Dry run of the test cases after getting approved from the Business Analyst and Client.

· Test data flow in Salesforce from external System in workbench
· Coordinating with Integration team for Mulesoft jobs execution and results 

· Taking extracts of data and verifying it from Target system. 

· Recognizing the Standard and customized objects of SFDC and testing them against proper page layouts with their SFDC profiles and roles

· Testing the Approval and email scenarios for SFDC for TIAA 

· Involved in fully Agile testing and story and work item completion in time

· Supported the Client on Production deployment 

· Providing the Impact Analysis for different objects based on SFDC validations rules , triggers , mails and workflows

· Tested the proper data reflected in Related list for Treatment
· Analyzing the Mulesoft splunk data migration/Integration results for job running

· Integration testing for Treatment data where the values for Products, Product Order Number generated from the external syatem using Dell Bhomi and Status of the treatment

· Involved in the Testing for Sfdc Community portal for apheresis center data, Commercial Insurance data from Salesforce Community Portal to Salesforce Jupiter app 

· Testing the email flows on updating the email configuration and receiving the email with proper format with functional links

· Testing the Data Migration for Patients from third party databases 

· Raised defects and reported the defects and highlighted the severity and priority of the defect , followed up with the Dev team and Business analysis team for fixing on time.

· As the project was validation testing , maintained all the test deliverables, test execution deliverables as per the validation process guidelines for GxP systems

· Supported other teams members on different modules like Order Processing, Manufacturing Authorization, Treatment step generation

· Involved in Service cloud testing, testing the cases creation , case assignment rules and case closure.

· Provided KT to new joiners for GxP systems and Juno app – Jupiter with Salesforce Community Portal
Project #4
Title 


TIAA Insurance IR Testing
Client 


TIAA Insurance and Banking
Operating System
Windows 7 Professional
Tools


 Salesforce, Salesforce workbench
Team Size 

3
Role


Team Member
Period

            31st Oct 2018– 2nd Feb 2020
Role and Responsibilities:

· Analyzing the requirement documents and discussion with the  Business Analyst

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts and Clients

· Analyzing the  database structure and Standard and Customized tables for data migration

· Coordinating with the Mule soft team for the proper mapping analyzing the Entity Model Relationship Diagram for the Extraction, Load and Transformation of data from third party databases (IR Datamart, Prism, Everest Bank).

· Preparation of High level Test Scenarios

· Coordinating with the Business Analyst for the reviews for the Test Scenarios and Queries

· Preparation of Test Cases and send to the Business Analyst and Client for proper review and implement the review comments before uploading in the ALM

· Preparation of Test Data for Downstream migration Salesforce to Everbank
· Preparation of the SQL Queries for the data to be retrieved from SQL Server to Workbench SFDC
· Performing the Dry run of the test cases after getting approved from the Business Analyst and Client.

· Test data flow in SFDC Workbench and validating data in the UI 

· Coordinating with Integration team for Mulesoft jobs execution and results 

· Taking extracts of data and verifying it from Target system. 
· Recognizing the Standard and customized objects of SFDC and testing them against proper page layouts with their SFDC profiles and roles

· Testing the Approval and email scenarios for SFDC for TIAA 

· Involved in fully Agile testing and story and work item completion in time

· Supported the Client on Production deployment 

· Providing the Impact Analysis for different objects based on SFDC validations rules , triggers , mails and workflows

· Supported Everest Bank production deployment testing

· Analyzing the Mulesoft splunk data migration/Integration results for job running
· Documentation of the Midfid Sutaibility Assessment process and reviewed by client 

· Supported client in the warranty release for some CSR   

Project #5
Title Cision Testing

Client Cision_PRN Newswire

Operating System Windows 7 Professional

Tools Salesforce, Salesforce workbench, JIRA, Steelbrick CPQ

Team Size 2

Role Team Leader

Period March 2017 – Oct 2018
Role and Responsibilities:

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts and Clients

· Analyzing the JIRA stories for the requirements creating tasks for the JIRA stories and providing the function point estimation on the JIRA Stories

· Introduction to the SFDC Steelbrick CPQ from the client and performed a dry run on Steelbrick CPQ

· Analyzing the Salesforce Objects(Account, Contacts, Opportunity, Contracts, Quotes) where in the Steelbrick CPQ would be configured for Testing

· Preparation of High level Test Scenarios for the JIRA Stories related to CPQ

· Coordinating with the Business Analyst for the reviews for the Test Scenarios and Queries, and updated the Scenarios based on the Review comments

· Preparation of Test Cases for JIRA Stories related to Steelbrick CPQ and send to the Business Analyst and Client for proper review and implement the review comments before uploading in the ALM

· Preparation of Test Data for different SFDC objects

· Performing the Dry run of the test cases after getting approved from the Business Analyst and Client.

· Test data flow in SFDC Workbench and validating data in the UI

· Performed test execution for the Steelbrick CPQ after the products configured through the CPQ

· Performed test execution for Quote line editor where user can configure products in CPQ and products features(e.g. Services/Accessories) and final calculation

· Performed test execution on JIRA stories where in when any discount/Variance was applied where in the Quote would be send for Financial Review to the Financial Team Queue

· Performed test execution for the Approved/Rejected/Recall on Quotations created by the CPQ and verifying them in the Account, Contact Opportunity related list section

· Performed test execution for the Quote signature after generating the Quote in pdf format and providing the signature using the Docusign

· Performed test execution on Contract creation and verifying the Contract is created for certain time period and contract appears on the related list for Account,Opportunity,Quote objects

· Performed test execution for Editing the Quote line items in CPQ and resubmitting them for Approval and verifying that Line Items selected are presented in Line Items related list in the Quote object

· Performed test execution on renewal of Contracts on the ending the Contract period and running the Apex jobs so as to get updated in the Opportunity and Status of the Opportunity changed from Opportunity won to Opportunity renewed

· Performed the test execution on Reports for Quote line items related to Quotation created sample reports (only for testing ) for Quotations with their line items and verified that correct data is populated

· Raised the defects in ALM when encountered on test execution and assigned the defects to dev team

· Retested the defects when fixed and reopened when not fixed in QA Sandbox after deployed

· Closed the defects when working as expected in ALM after testing them in QA

System.  

Project #6
Title 


Baxter IDC Data Migration Testing
Client 


Baxter Life Sciences and Parma
Operating System
Windows 7 Professional
Tools


 Salesforce, Salesforce workbench,Salesforce Veeva
Team Size 

3
Role


Team Member
Period

            1st Nov 2016 – 20th March 2017

Role and Responsibilities:

· Analyzing the requirement documents and discussion with the  Business Analyst

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts and Clients

· Analyzing the  database structure for Source Align Database(Veeva) and Target SQL Server and SQL Developer

· Coordinating with the Informatica team for the proper mapping analyzing the Entity Model Relationship Diagram for the Extraction, Load and Transformation of data from SQL Server to Align and from Align to Oracle SQL Developer.

· Preparation of High level Test Scenarios

· Coordinating with the Business Analyst for the reviews for the Test Scenarios and Queries

· Preparation of Test Cases and send to the Business Analyst and Client for proper review and implement the review comments before uploading in the ALM

· Preparation of Test Data for data migration to SFDC Veeva 
· Preparation of the SOQL Queries for the data to be retrieved workbench
· Performing the Dry run of the test cases after getting approved from the Business Analyst and Client.

· Test data flow in SFDC Workbench and validating data in the UI 

· Coordinating with Integration team for Informatica jobs execution and results 

· Taking extracts of data and verifying it from Target system.
· Raising defects and retesting the defects and co-coordinating with proper stake holders   

Project #7
Title 


Biogen Integration and Integration Testing
Client 


Biogen Life Sciences and Parma
Operating System
Windows 7 Professional
Tools


 Salesforce, Salesforce workbench,Salesforce Veeva
Team Size 

5
Role


Team Member
Period

            21st Sep 2016 – 31st Oct 2016

Role and Responsibilities:

· Analyzing the requirement documents and discussion with the  Business Analyst

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts and Clients

· Analyzing the  database structure for Source Align Database(Veeva) and Target SQL Server and SQL Developer

· Coordinating with the Informatica team for the proper mapping analyzing the Entity Model Relationship Diagram for the Extraction, Load and Transformation of data from SQL Server to Align and from Align to Oracle SQL Developer.

· Preparation of High level Test Scenarios

· Coordinating with the Business Analyst for the reviews for the Test Scenarios
· Preparation of Test Cases and send to the Business Analyst and Client for proper review and implement the review comments before uploading in the ALM

· Performing the Dry run of the test cases after getting approved from the Business Analyst and Client.

· Test data flow in SFDC Workbench and validating data in the UI 

· Coordinating with Integration team for Informatica jobs execution and results 

· Taking extracts of data and verifying it from Target system.  

· Testing the Salesforce workflows for approvals standard and customized objects with page layouts 

· Raising the defects and assigning the defects to developers , retesting and closing the defects in JIRA
· Sending daily status reports for and test deliverables to proper stake holders

Project #8
Title 


RSA UAE New Business (MSCRM)
Client 


Life Insurance Client
Operating System
Windows 7
Tools


Quality Center, MSCRM
Team Size 

2
Role


Team Member
Period

            14TH March to 20th Sep
Role and Responsibilities:
· Analyzing the requirement documents and discussion with the  Business Analyst about the Business approach

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts

· Preparation of High level Test Scenarios

· Coordinating with the Business Analyst Team for the reviews for the Test Scenarios and Queries

· Preparation of Test Cases and send to the Business Analyst for its review and get a necessary approval for the finalized test cases

· Performing the Dry Run of all the Test cases and reporting the defects if encountered

· Execution of the Test Cases in SIT

·  Coordinating and tracking Test Execution efforts for designed Test Cases per execution run plan

· Recording of bugs and raising them in the ALM

· Discussions on the bugs and retesting the bugs

· Reporting of the daily status of the number of test cases executed , passed , failed, retested and preparing a status report on this basis

· Attending the daily status calls on the test runs

Project #9
Title 


Manulife Shared Services
Client 


Life Insurance Client
Operating System
Windows 7
Tools


Quality Center, Salesforce , Orchestra CMS
Team Size 

5
Role


Team Member
Period

            12th Oct 2015 to 10th March 2016
Role and Responsibilities:
· Analyzing the requirement documents and discussion with the  Business Analyst about the Business approach

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts

· Preparation of High level Test Scenarios

· Coordinating with the Business Analyst Team for the reviews for the Test Scenarios and Queries

· Preparation of Test Cases and send to the Business Analyst for its review and get a necessary approval for the finalized test cases

· Performing the Dry Run of all the Test cases and reporting the defects if encountered

· Execution of the Test Cases in SIT

·  Coordinating and tracking Test Execution efforts for designed Test Cases per execution run plan

· Recording of bugs and raising them in the ALM

· Discussions on the bugs and retesting the bugs

· Reporting of the daily status of the number of test cases executed , passed , failed, retested and preparing a status report on this basis

· Attending the daily status calls on the test runs

· Creating the Content and publishing in the SFDC

· Using Sales force to create data manage accounts and publish the contents

· Verifying the approval queues in the Sales force for content approvals

Project #10
Title 


Amgen Phase IV, V Functional Testing (SFDC)
Client 


Amgen Life Sciences and Parma
Operating System
Windows 7
Tools


Quality Center, Force Explorer
Team Size 

2
Role


Team Member
Period

            25th Feb 2014 – 18th  June 2015
Role and Responsibilities:
· Analyzing the requirement documents and discussion with the  Business Analyst about the Business approach

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts

· Analyzing the RML Approvers and the HCPs and HCOs responsible for Drug and Clinical Data Management

· Coordinating with the Veeva Team for the new Salesforce Users and Configuring the Application
· Preparation of High level Test Scenarios

· Coordinating with the Business Analyst Team for the reviews for the Test Scenarios and Queries

· Preparation of Test Cases and send to the Business Analyst for its review and get a necessary approval for the finalized test cases

· Preparation of the salesforce users for Approval 

· Performing the Dry Run of all the Test cases and reporting the defects if encountered

· Execution of the Test Cases in SIT

·  Coordinating and tracking Test Execution efforts for designed Test Cases per execution run plan

· Recording of bugs and raising them in the ALM

· Discussions on the bugs and retesting the bugs

· Reporting of the daily status of the number of test cases executed , passed , failed, retested and preparing a status report on this basis

· Attending the daily status calls on the test runs

Project #11
Title 


Barclays Hudson Database and Functional Testing
Client 


Barclays Bank
Operating System
Windows 7
Tools


HP Quality Center 9.2, TOAD, Squirrel.
Team Size 

3
Role


Team Member
Period

            25th  March 2013 – 18th Feb 2014
Role and Responsibilities:
· Analyzing the requirement documents and discussion with the  Clients about the Business approach

· Analyzing the Business requirement documents and raising the queries and resolving them with the Business Analysts

· Analyzing the  database structure for Siebel Database and DB2 Database with the Business Information Warehouse Database

· Coordinating with the Data ware Housing team for the proper mapping analyzing the Entity Model Relationship Diagram for the Extraction, Load and Transformation of data from Siebel to DB2 to Business Information Warehouse (BIW).

·  Analyzing the Siebel database after it was transformed and staged to new Siebel Database

· Preparation of High level Test Scenarios

· Coordinating with the Business Analyst Team for the reviews for the Test Scenarios and Queries

· Preparation of Test Cases and send to the Test Manager for its review and get a necessary approval for the finalized test cases

· Preparation of the SQL Queries for the data to be retrieved from the Siebel Staging Database , DB2 Database  and the BIW Database

· Verifying if all the historic data  have been successfully loaded to the BIW database with proper mapping with the Siebel Staging Database with all the cases as closed for every case data

· Execution of the Test Cases using the SQL Queries for historic data and the existing data from the transformed system from Siebel to IBM BPM

·  Coordinating and tracking Test Execution efforts for designed Test Cases per execution run plan

· Recording of bugs and raising them in the Quality Center for all the 4 Work streams

· Discussions on the bugs and retesting the bugs

· Reporting of the daily status of the number of test cases executed , passed , failed, retested and preparing a status report on this basis

· Attending the weekly calls on the test runs

Project #12
Title 


Bayers Squib Phase 6 Testing
Client 


Bayers Parma
Operating System
Windows XP
Tools


Savvion , HP Quality Center 9.2, SQL Developer.
Team Size 

3
Role


Team Member

Period

            22nd October 2012 – 22nd March 2013
Role and Responsibilities:
· Test Analyst involved in Test Plan preparation

· Working closely with the business/functional team to analyze user requirements and derive valid test scenarios
· Organizing meetings with the client team to finalize test strategy and test plan

· Attending defect discussion sessions with client and end users to ensure closure
· Publishing weekly Defect Status reports 
· Writing and reviewing Test Cases
· Manual System Testing
· Creating Defect Tracking sheet
· Execution of the Regression Test Cases 
Project #13
Title 


Duns Registration and Duns Certification(SFDC)
Client 

            Dun and Bradstreet’s
Operating System
Windows XP

Tools


QC, SQL Developer, SOAP UI, Salesforce ,Savvion 

Team Size 

2
Role


Team Member

Period

             22nd June 2012 – 20th  Oct 2012
Role and Responsibilities:

· Working closely with the business/functional team to analyze user requirements and derive valid test scenarios
· Organizing meetings with the client team to finalize test strategy and test plan

· Review Test Scripts, Implementing Execution Plans
· Worked with the Savvion BPM Team for all the IDs created in SFDC through online and SOAP UI for ID configuration in Savvion
· Manual testing of the Duns Registration and Certification through Ecommerce portal
· Testing the Duns registration in SFDC for accounts created 
· Assign the Duns numbers in Accounts in SFDC
· Linking the Leads Opportunities in SFDC
· Attending defect discussion sessions with client and end users to ensure closure
· Publishing weekly Defect Status reports 
· Writing and reviewing Test Cases
· Manual System Testing
· Creating Defect Tracking sheet
· Creation of Test Summary Report
Project #14
Title 


Enterprise Risk Broker (SFDC)
Client 

            Dun and Bradstreet’s
Operating System
Windows XP

Tools


QC, SQL Developer, SOAP UI, Salesforce (SFDC),Savvion 

Team Size 

4
Role


Team Member

Period

             28nd Jan 2012 – 21nd June 2012
Role and Responsibilities:
· Working closely with the business/functional team to analyze user requirements and derive valid test scenarios
· Organizing meetings with the client team to finalize test strategy and test plan

· Review Test Scripts, Implementing Execution Plans
· Worked with the Savvion BPM Team for all the IDs created in SFDC through online and SOAP UI for ID configuration in Savvion
· Manual testing of the Duns Registration and Certification through Ecommerce portal
· Attending defect discussion sessions with client and end users to ensure closure
· Publishing weekly Defect Status reports 
· Writing and reviewing Test Cases
· Manual System Testing
· Creating Defect Tracking sheet
· Creation of Test Summary Report
Project #15
Title 


Lead Management System (SFDC)
Client 


Dun and Bradstreet
Operating System
Windows XP

Tools


QC, Salesforce, SQL Developer, SOAP UI, Salesforce (SFDC) Savvion
Database:

Oracle 
Team Size 

2
Role


Team Member

Period

            30th Aug 2011 – 22nd Jan 2012
Role and Responsibilities:
· Involved in Requirements Discussions for the Module

· Involved in framing the Test Scenarios and Test cases
· Involved in the Configuration of Leads created online by SFDC and SOAP UI with Savvion BPM  
· Involved in Test Execution and preparation of test execution matrix

· Involved in execution the Test Execution through the Quality Center 

· Involved in Bug tracking and Bug Reporting and Bug Analyzing and  reporting it to the Development team

· Involved in preparation of Unit Test Cases for sometimes.

· Involved in Regression Testing of older modules and testing the new Requirements and Bug Reporting 

· Involved in carrying out the testing in different environments ISE, QA, Staging and Production.

· Involved in Preparation of all the deliverables Related to the Project.

· Involved in Testing in all the environments (ISE,QA and Staging) and proper bug reporting in all these environments 

· Involved in analyzing all the logs for errors and exceptions

Project #16
Title 


Buying Experience Transformation (SFDC)
Client 


Dun and Bradstreet’s – SalesForce.com
Operating System
Windows XP
Tools


Savvion , HP Quality Center 9.2, Salesforce(SFDC) SQL Developer.
Team Size 

2
Role


Team Member

Period

            10th August 2010 – 22nd August 2011
Role and Responsibilities:
· Preparation of Test Plan.

· Coordinating with business team to clarify the queries and review of Test scenarios/cases.
· Working with the Commergent Team for its Integration with SFDC for all quotation creation and Product Configuration 

· Working with the Savvion BPM Team for the Quotation created in SFDC to be configured in Savvion BPM 
· Reviewing Test Cases authored by team members

· Working closely with team for all design and execution deliverables to ensure deadlines are met no slippage in the schedule.
· Mentoring team members & providing them the required assistance & arranging for necessary trainings & KT sessions.

· Coordinating and tracking Test Execution efforts for designed Test Cases per execution run plan.
· Preparation of the daily, weekly release status reports to client and onsite coordinator.

· Coordinating bug Triage calls. 

· Preparing the regression test suite for various functional areas across iterations.
· Creating Quotation in SFDC as per the and assigning the quotation to various level of approval based on the variance given.
Project #17
Title 


AstraZeneca CDM
Client 


AstraZeneca 
Operating System
Windows XP
Tools


HP Quality Center 9.2, SQL Developer.
Team Size 

2
Role


Team Member

Period

            12th Jan 2009 – 8th August 2010
Role and Responsibilities:
· Preparation of Test Plan.

· Coordinating with business team to clarify the queries and review of Test scenarios/cases.
· Working with the Parma Team on the types of data to be loaded in the Oracle Clinical Database

· Creation of Test Cases
· Working closely with team for all design and execution deliverables to ensure deadlines are met no slippage in the schedule.
· Coordinating with other AstraZeneca Teams for the data quality
· Preparation of the daily, weekly release status reports to client and onsite coordinator.

· Coordinating bug Triage calls. 

· Preparing the regression test suite for various functional areas across iterations.
Project #18
Title 


Schneider National Acceptance and Box Management
Client 

            Schneider Logistics
Operating System
Windows XP

Tools


QC, Bugzilla
Team Size 

4
Role


Team Member

Period

             6th  June 2008 – 10th Jan 2009
Role and Responsibilities:

· Preparing and updating Test Cases per requirements.

· Executing the Test cases 
· GUI Testing, Functional Testing. 

· Bug Logging and Tracking.

· Preparing the daily Defect report
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