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Professional Summary: 

 

 Having 4 Years of experience as a salesforce admin and CPQ developer. 

 Worked with clients directly to get their business requirements and involved in the planning and 

implementation. 

 Experienced in Analysis, Design, Development and Testing of the SFDC application according to 

the business requirement. 

 Worked with various standard and custom objects. 

 Created various custom objects, custom fields and custom visual force pages as per the requirement. 

 Created data validation rules and formula fields as per business requirement. 

 Designed visual force pages, developed apex classes, controller classes, extensions and apex triggers. 

 Excellent work experience in creating Salesforce.com Page Layouts, Record Types, Validation 

Rules, Workflows, Email templates, Approval Processes and Flows and Compact layouts. 

 Good Experience in lightning Experience, Lightning App builder, Lightning Communities. 

 Experience in release management using Change Sets. 

 Involved in developing and good knowledge on Sales force Object Query Language (SOQL) 

 Strong knowledge of SOQL, SOSL queries. 

 Implemented new buttons, Controllers and actions for Lightning components. 

 Shaped Lightning Apps combining Lightning Design System, Lightning App Builder and Custom 

Lightning Component features. 

 Worked with workflow rules to update fields, send emails, etc. 

 Customization of the Organization Profile, creation of custom objects, custom fields, formula fields 

validation rules as per the Requirement. 

 Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the 

application. 

 Updated the existing data using Data loader in Sales force. 

 Developed Visual force pages for override standard tabs and buttons. 

 Created custom Email templates, Profile access and permission sets and custom metadata types. 

 Experience in Process builders and flows and approval processes. 

 Worked on custom report types and Dashboards. 

 

Work Profile:     

 

 Working as a Salesforce CPQ developer with Wipro from 2019 

 

Educational Qualifications:     

 

 Graduated from Kadula Srinivasula Reddy Memorial College of Engineering in 2016 with 68% 
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Technical skills: 
 

 

 

  Salesforce CPQ - Product rule, Price rule, Bundle, configuration, Quote Line Editor, Discount Schedule, 

Amendments, Subscription, etc. Salesforce CRM, Salesforce CPQ, Process Builders, Workflows and Approval 

Processes, Data Loader, Workbench, Reports and Dashboards  

 

                    Tools   :          Force.com IDE, Apex Data Loader. 

Operating System                  :  Windows7, Windows 10. 
 

 

 

Project Experience:       
 

Project: Pure Storage (USA) 

 

      Role:   Salesforce CPQ Developer. 

Description: Pure Storage develops flash-based storage for data centers using consumer-grade solid state 

drives. Flash storage is faster than traditional disk storage, but more expensive. Pure Storage develops 

proprietary de-duplication and compression software to improve the amount of data that can be stored on 

each drive. It also develops its own flash storage hardware. 
 

Roles and Responsibilities: 

 

 Creation of Bundles, Quotes, Quote Lines, Products, Orders, Subscriptions, Contracts 

(Amend/Renew). 

 Adding new Price rules, Product rules, Summary Variables to full fill the business requirements. 

 Developed workflow rules, Flows for various business requirements. 

 Used data loader to import and export the data. 

 Worked on JIRA tickets. 

 Creation of new Lightning components for business requirements. 

 Participation of daily status meetings. 

 Involved in creating a user interface in Lightning using Aura components 

 Hands-on experience on Salesforce Lightning Inspector to debug the lightning components during the 

development process. 

 Created Apex methods for the lightning controller and helper methods to perform DML operations on 

the case records 

 Involved in creating Test methods to make sure complete code coverage of apex class and triggers 

 Developed Apex Classes, Apex Triggers and Workflows for various functional 

needs in the application. 

 Designed and developed salesforce.com Standard Objects, Custom Objects, Apex Classes to support 

Lightning development. 

 Used Salesforce Developer Console to execute apex codes and SOQL Queries to verify Salesforce data. 

 

  

 

 

 

 

 

 



 

PROJECTS WORKED 

 

CLIENT   : Bank of America  

Role    : Salesforce Admin 

 

RESPONSIBILITIES: 

 Involved in preparing the requirement document as per the client discussions 

 Worked on the Security model using Profiles, Roles and Sharing Model (Organizational-wide 

defaults & Sharing rules) settings. 

 Import and export the data using Apex Data loader and Import Wizard. 

 Designed and developed Workflow rules / Approval Processes. 

 Implemented Account, Opportunity & Contact and Contract management. 

 Designed and developed Reports & dashboards. 

 Moved the changes from Sandbox to Production through Change Sets. 

 Worked on Flows and Process builders. 

 Worked on complete setup of application and objects and fields and automation process and 

validation rules, formula fields, workflows. 

 We provided queue-based support along with on-site support for users with Admin related problems. 

 Focus is maintaining quality access and security for all salesforce environments in high pressure 

environment 

 Responsible for creative solutions to maintaining salesforce license count. 

 Created and updated customized reports within Salesforce for different departments using Salesforce. 

 Experienced in both Classic and Lightening salesforce versions 

 Performed System Administrative duties while staff got up to speed on the salesforce platform 

 Working on team that assisted in the initial setup of their staff to use Salesforce 

 Performed System Administrative duties while staff got up to speed on the salesforce platform 

 Created a variety of apps within Salesforce that were used client staff 

 Pulled data from a variety of sources using the Salesforces Data loader and other CRM systems 

 Worked on Apex Classes and triggers and Visualforce pages. 

 Experience in writing Test Classes for Classes and triggers. 

 Worked on Data Migration process in both Sandbox and Production Environments. 

 Worked on Page layouts, Compact layouts, Record types and related lists. 

 Worked on Lightning pages, List views, New lightning pages design. 

 Attended grooming, planning and daily stand-up meetings. 

 Involved  in end to end QA and UAT testing and validation  of CPQ including products pricing  

quoting etc. 

 Various pricing factors like variance pricing, volume based pricing, attribute based pricing has been 

configured.  

 Configured complete attribute based pricing and price matrices.  

 Involved in end to end testing and configuration enhancements for the CPQ Functionalities. 

 Experienced supporting custom CPQ processes in Salesforce. 

 Testing the CPQ Integration with ERP. 
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