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CHETANA PONNAM
Chetanasajja456@gmail.com		   +91-7396750432


Having 9.5 years of IT experience in application design, customization, development, support which includes 6+ years of experience in SalesForce.com CRM platform as Administrator and CPQ Developer 3.5 years of experience as Ematrix Developer.

· Experienced IT professional, good knowledge of Salesforce.com CRM platform and technologies.
· Have good hands-on experience on Sales, Service and CPQ implemented custom apps by utilizing Force.com platform.
· Having good experience in business understanding, business process mapping, requirement study, innovative and proactive thinking; defining various specifications for application implementation and managing client expectation.
· Experience on implementing Salesforce CPQ.
· Experience with design and development of Salesforce CPQ Products/Bundle and Price Lists.
· Deep understanding of Product Hierarchy / Guided selling / Invoices / Product Rules Configuration Attributes / Pricing Rules.
· Contract Life Cycle and Subscriptions.
· Experience working with Advanced Approvals.
· Worked on complete End-End life cycle of SFDC Implementation.
· Admin Experience: sObject, Apps, User management, Profiles, Roles, Security Settings, OWD, Approval Process, Process Builder, Workflow Rules, Duplicate rules, Assignment Rules, Auto-Response rules, Data Loads, Case management, Lead Management, Email templates, Custom Metadata, Static Resources, Reports, Dashboards, Report Types, Change Sets, Deployment, Sales Cloud, SF CPQ and Service cloud .
· Development Experience: Apex Async process, Triggers, Schedule, Batch & Queue Processes, Apex Sharing, Visual force pages, Aura, Apex Test classes, SOQL and SOSL and Salesforce AppExchange.
· SF Tool’s worked: Force.com Explorer, Lightning AppBuilder, SF Workbench, DataLoader.io, and Apex Data Loader.
· Loaded Data to different objects and maintaining the proper relation to pop the data to respective records from legacy system.
· Conducted code reviews and followed best practices.
· Deployed changes using Change-sets as and when required.
· Performed sanitary checks while deploying & cleaning process on post deployments. 
· Written Process Builder and integrated apex class to automate the business processes.
· Experience in creating the relationships/ junction objects like Master-Child, lookups, Entity Relationship data model, Pages, Classes, Interfaces, Workflows & Workflow rules, triggers, Email alerts and business logic.
· A very good team player with the ability to work independently, a competent, co-operative and result oriented IT consultant possessing excellent interpersonal, written and oral communication skills.



WORK EXPERIENCE
 
· Working as a Salesforce Developer in Birla Soft India Pvt Ltd, Hyderabad from Jun 2021 to Nov 2022.
· Working as a Sr Salesforce Developer in Tech Mahindra, Hyderabad from May 2019 to Mar 2020. 
· Working as a Salesforce Developer in Birla Soft India Pvt Ltd, Hyderabad from May 2013 to May 2019.
· Working as a Salesforce Developer in X-Changing, Bangalore from Dec 2010 to Oct 2012.

TECHNICAL SKILLS

Language: Force.com, Salesforce Apex, Visual force, Aura, SOQL, SOSL.
SF Cloud Apps: Sales, Service and SF CPQ.
Domain Knowledge: OM, CPQ, B2B Sales, Insurance 
Frameworks: Salesforce
Design Patterns: MVC, Batch Data Synchronization, Remote Call-In, Data Virtualization.
Database: Salesforce DB, PostgreSQL, Oracle.
IDE: ANT, Visual Studio, Eclipse, Notepad++, Sublime.

CERTIFICATIONS:
· Salesforce Certified Administrator
· Salesforce Certified Platform Developer
· Salesforce Certified CPQ Specialist

PROJECT DETAILS:
       Project #8:
· Client		: WNS
· Role                     : Administrator / Developer
· Location             : Hyderabad
· Environment     : Salesforce.com, Apex, Apex Data Loader,CPQ

Project Description:
WNS (Holdings) Limited (NYSE: WNS) is a leading Business Process Management (BPM) company. WNS combines deep industry knowledge with technology, analytics, and process expertise to co-create innovative, digitally led transformational solutions with over 400 clients across various industries. WNS delivers an entire spectrum of BPM solutions including industry-specific offerings, customer experience services, finance and accounting, human resources, procurement, and research and analytics to re-imagine the digital future of businesses.


Responsibilities:
· Involved in setting CPQ, like packages on bundle products, optional constraints, configuration attributes, price-rules, product-rules, quote template.
· Implemented custom button to import quote lines from csv file along with group name to group lines.
· Implemented custom territory functionality based on customer requirement.
· Implemented functionality to assign Account & Project Team based on user Territories.
· Implemented custom script for quote calculations.
· Created custom Quote process to configure the products & provide diff options to partners & reps.


Project #7:
· Client		: Roche Pharma.
· Role                  : Administrator / Developer
· Location             : Hyderabad
· Environment: Salesforce.com, Apex, Apex Data Loader

Project Description: 
Roche was one of the first companies to bring targeted treatments to patients. With combined strength in pharmaceutical and diagnostics, they are better equipped than any other company to farther drive personalized health care. They offer profound information to guide treatments to answer more patient’s questions. Their tests enable hospital and labs to deliver that information quickly and reliably.

Responsibilities:
· Involved in various stages of the project life cycle primarily design, implementation, testing, deployment and enhancement of the application.
· Implemented Apex Classes, Apex Triggers, and Batch Apex, Visualforce Pages.
· Deployment between Sandboxes by using ANT Tool.
· Involved in identifying, Planning and implementing new salesforce.com features and functions (new screens, workflow, force.com objects, and reports, apex code) to meet business requirements.
· Written Test Classes for Apex Classes to get Code Coverage.

Project #6:
· Client	            : SUEZ
· Role                  : Administrator / Developer
· Location          : Hyderabad
· Environment  : Salesforce.com, Apex, Apex Data Loader


Project Description: 
Suez  total organic carbon (TOC) analyzers provide accurate and reliable measurements for a wide range of applications, including water system monitoring, regulatory monitoring, cleaning validation and verification, process analytical technology (PAT), real-time release testing, reclaim monitoring, controlling disinfection byproducts (DBPs), and surface/ground water monitoring.
In addition, the Check Point portable/on-line TOC sensor enables rapid diagnostic sampling and troubleshooting at any point in a water system.
Responsibilities:
· Involved in the design of the application.
· Involved in creating the objects, tabs, fields, and formulas.
· Involved in End to End process of Data Migration.
· Involved in creating Reports and Dashboards.
· Creating workflow action at the time of selecting product.
· Creating custom objects, workflow rules.

Project #5:
· Client	            :Conduent
· Role                  : Administrator / Developer
· Location          : Hyderabad
· Environment  : Salesforce.com, Apex, Apex Data Loader

 Project Description: 
 This Approval Matrix contains Conduent’s basic governance processes and procedures for conducting its business and operations. It is intended to fulfill Conduent’s legal and regulatory obligations to control access and use of its funds and assets, and to maintain its books and records, in a controlled environment using systemic and organized methodologies. It is also intended to provide consistent management processes for approving various transactions and activities in conducting Conduent’s business. 

 Responsibilities:
· SFDC Configuration and customization
· Configured Approval Process
· SFDC Application governance and administration
· The approval authority limits and requirements contained in this Approval Matrix may be changed or amended only by the Chief Executive Officer of Conduent.
· The authority to approve transactions under this Approval Matrix carries with it the obligation to consult with internal personnel, such as the accounting, tax, legal and other departments, to appropriately inform the approval to be given or withheld. The approval granted by an employee pursuant to this Approval Matrix shall be deemed a certification that the employee has undertaken the appropriate consultation.
· Reports and dashboards creation based on user requirement.
· Requirements gathering & user story grooming and providing the appropriate solution.
· Extensive business knowledge on various salesforce.com standard & Custom objects
· Experience with the full project lifecycle of Sales as well Service Cloud implementations; manage solution delivery and any issues that arise.
· Very familiar with the Data Transmission between environments like Sandboxes.
· Involved in various critical deployments and successfully completed production migration.

Project #4:
Client		: Veolia
Role                    : Administrator / Developer
Location            : Hyderabad
Environment    : Salesforce.com, Apex, Apex Data Loader




Project Description:
Around the globe, Veolia helps cities and industries to manage, optimise and make the most of their resources. The company provides an array of solutions related to water, energy and materials – with a focus on waste recovery – to promote the transition toward a circular economy.
Veolia's 174,000 employees are tasked with contributing directly to the sustainability performance of customers in the public and private sectors, allowing them to pursue development while protecting the environment. 
To this end, the company designs and deploys specialist solutions to provide, protect and replenish resources while increasing their efficiency from an environmental, economic and social standpoint. Such initiatives are all part of Veolia's ongoing campaign to resource the world.

Responsibilities:
· SFDC Configuration and customization
· Data Loads, maintenance and synchronization
· SFDC Application governance and administration
· Reports and dashboards creation based on user requirement.
· Requirements gathering & user story grooming and providing the appropriate solution.
· Extensive business knowledge on various salesforce.com standard & Custom objects
· Experience with the full project lifecycle of Sales as well Service Cloud implementations; manage solution delivery and any issues that arise.
· Very familiar with the Data Transmission between environments like Sandboxes.
· Involved in various critical deployments and successfully completed production migration.
· Very familiar with ANT, Eclipse, Change Sets for component migration.
· Have strong Development skills (Apex, Visualforce, triggers).

Project #3:
Client		:  GE Healthcare     
Role                     : Administrator / Developer
Location             : Hyderabad
Environment     : Salesforce.com, Apex, Apex Data Loader

Project Description: 
 GE Healthcare has a range of products that include medical and information technologies, medical diagnostics, patient monitoring system, drug discovery, and biopharmaceutical manufacturing technologies. The company sales representatives will contact hospitals and create account and related contacts and opportunity. Based on the opportunity sales quotes will be created and once it is approved from all the approvals then sales order will submitted after that invoiced will generated and billing will happen. This sales quote will process by back office, and they will deliver the products accordingly. 
Responsibilities:
· Responsible for securing requirements from the functional owners.
· Implementing the data model as per the requirement.
· Understanding of the new requirements or existing issues and new functionality into existing salesforce.com system.
· Creating Page layouts, profiles and applications.
· Setting up Security and sharing model.
· Creating of ERD diagram on object flow.
· Created Email alerts, Validation rules, workflows, roles and Profiles to achieve required functionality.
· Deployment from Sandbox to production environment.
· Reviewing visual force pages and their Controllers, Apex classes and helping team in complex requirements.
· Design and development of data load scripts and mapping template.
Project #2:

Client		:  Jubliant     
Role                     : Force.com Developer & Salesforce Admin
Location             : Hyderabad
Environment     : Salesforce.com, Apex, Apex Data Loader

Project Description: 
Jubilant Life Sciences Limited is an integrated pharmaceutical and life sciences company. The Company provides Life Science Products and Services across the value chain, serving its customers globally with its ground presence in India, North America, Europe and China. Project implementation deals with capturing the organization’s Sales information, Targets, Actuals. Implementation is done for two Growth units (ANU/Vitamins) on a single instance.

Responsibilities:
· Involved in creating workflows based on time.
· Worked on Data Loader 22.0 Version and 
· Responsible for creating the dashboards and scheduling them.
· Took active participation in case Management and user Management, Data Management.
· Worked on Report types and page layouts Record types and validation rules.
· Developed Visual force pages and apex classes.



Project #1:

Client		: Metso Paper Ltd
Role                     : Development & Support
Location             : Banglore
Environment     : Ematrix tool

Project Description: 
Metso is a global supplier of technology and services for the mining, Construction, power generation, oil and gas, recycling, and pulp and paper industries, Metso is having engineering, production, procurements, services business, sales and other operations in over 300 units in more than 50 countries. Worldwide we employ about 27,000 professionals serving customers in more than 100 countries. Today over 40 percent of Metso net sales come from the services business. In 2009 Metso Corporation's net sales were EUR 5,016 million. Metso have three segments: Mining and Construction Technology, Energy and Environmental Technology, Paper and Fibre Technology. Metso has implemented PLM Solution on top of ENOVIA PLM Solution and J2EE Framework using Oracle as database and WebSphere as Application Server. Metso is maintaining more than 350 GB database. We monitor all the components of an application to see if they are up and running. It also checks the traffic load on essential components in order to forecast delays as well as invoke additional processes to handle the overload if possible.


Responsibilities:
· All AMS related development and maintenance activities.
· Release activities management and handling client meetings.
· All type of Incident tickets handling.
· Responsible for all the scripts, related to AMS application
· Continuous Improvement/development in AMS application.
· Version upgrades for JDK.
· WebSphere Upgrade
· Comprehensive user support by iSupport tool.
· Technical troubleshooting for the Problem Management.
· Performance monitoring for Server and Database.
· Documentation development and maintenance for the Incident solution and CI.
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