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Technical Architect – Backup 
Summary: 
· Backup Architect Professional with 17+yrs of total experience 
· Expertise in architecting storage and backup environment.
· Expertise in Veritas/Symantec NetBackup, Commvault and Veeam
· Strong knowledge in Rubrik Cloud Data Management
· Experience in Installing and configure NetBackup hardware and software following the design specifications provided to meet the customer’s technical and business requirements
· Expertise in customer handling and escalation management
· NetBackup Appliance 5230, 5240
· Hands on – InfoScale 7.4.2 and NetBackup appliance environment
· Expertise in Disaster Recovery
· Quick learner and easy adaptive skill towards new technologies
· Expertise in IT Governance and Administration.
· Ability to provide Data Audits to Management 
· Expertise in Backup and Recovery Solutions
· Expertise in retention and Protecting Data 
· Experience in Cloud Infrastructure Environment providing BaaS (Backup as a Service) and SAAS (Storage As A Service) functionality, enabling clients to store their data on the provider’s storage systems in the cloud
· Expertise in Storage and Back-up performance tuning
· Good knowledge of storage systems:
· Back-up storage (Data Domain and StoreOnce)
· Adhere and follow Security compliances

Academia
· Post Diploma, Govt. Central Polytechnic,2003
· Diploma, Elumalai Polytechnic,2001
· Higher Secondary, R.D.G.H.S.S,1998

Certificates
· Symantec Data Protection Administration for Windows NetBackup version 6.5 
· TOGAF 9.2 certified
· Commvault Certified Engineer V11
· AWS Cloud Solution Architect – Associate level
· Microsoft Azure – 300 (Architect Technologies)
· EMC proven professional – EMCISA
· ITIL V3 foundation
· Prince 2 Foundation


Professional Summary

Tata Communications Ltd.,    					   	              Jan 2022 – Mar 2022
Manager – Managed Services Operations
Responsibilities

· Managing Backup Operations Team
· Handling of 40 customers, domestic banks and Govt. sectors
· Representation in status call from backup team
· Capacity forecasting for the customers’ data growth
· Escalations management
· Vendor management 
                                                                               

AstraZeneca India (P) Ltd, Chennai, India				   	             Feb 2016 – Jan 2022
Technical Architect                                                                                                      
Responsibilities     
· Install and configure Commvault hardware and software following the design specifications provided to meet the customer’s technical and business requirements.
· Work with the customer and Commvault technical support and/or development to troubleshoot any technical issues blocking progress.
· Complete required documentation associated with client projects in a timely fashion, including User Acceptance Test Plans and As-Built Documentation.
· Handling Veritas NetBackup 6.X, 7.X, 8.X versions
· Implementation of NetBackup Master and Media servers
· Performing NetBackup server upgrades
· Accomplishment of performance tuning across the sites (On NetBackup Master, Media and Client)
· Integration of VMs with NetBackup using VADP and full VM recoveries
· Handling VM backup and recoveries in Major number
· Implementation and Managing Storage Lifecycle Policies and AIR 
· Creating Migration and transition work flow
· Executed backup policies and analyzed disaster recovery services.
· Administered disaster recovery solutions and supported data protection projects.
· Provided support to backup migration and new technology introduction projects.
· Suggested and executed backup solutions for multiple transformation projects
· Supported process enhancements and designed backup architecture.
· Developed and implemented backup infrastructure and architecture components.
· Evaluated and documented existing technologies and related enhancements.
· Reviewed backup operations supported remediation of backup problems.
· Implemented capacity planning and supported performance tuning procedures, cost savings, evaluation and budgeting on the commercials.
· Created technical road maps and backup infrastructure components.
· Designed and Implemented AWS Backups.
· Optimization, Governance & Mentoring the Operational team with regards to Backup solution designing, implementation across multiple Datacenter locations.
· Global consolidation project towards a uniform platform powered by Commvault
· Implementation of a backup-as-a-service solution for a large managed service provider.
· Redesign of a backup-as-a-service provider for a managed service provider providing services
· As a Presales involved in creating and provide design guidance / POC for IT infrastructure, storage, backup, data center, cloud etc.,
· Proving client presentations working with sales teams
· Experience in providing solution sales in Infrastructure, Backup, Data center.
· Experience in RFP creation for Block, File and Object based Storage requirement.
· Creates and proposes new solution for requirements in Storage, Servers and backup.
· Creates High level and low-level design of storage architecture.
· Creating the migration plans and execution in hybrid infrastructures.
· Prepare Capacity Planning report and trend analysis.
· SPOC for Global Risk and Compliance items.
· Provided backup solution to the new sites and implemented successfully
· Handling major issues (P1 and P2) and escalations
· Owning the Problem tickets and providing the RCA
· Administration and troubleshooting on Symantec OpsCenter 7.X and 8.X
· Administration and troubleshooting on MSDP
· Implementation and Managing NDMP backups
· Managing IBM and SL libraries
· Maintenance of OpsCenter
· Handling various types of backup tools Legato 7.6.1, Symantec Backup Exec, and HP Data Protector.
· Mentoring the team members and new joiners on the process, existing backup tools and new technologies.
· Supporting various production environments like windows, UNIX, Linux, exchange, oracle and MSSQL 
· Integration and administration of Data Domain appliances (Model – 990)
· Participating P1 bridges and representing the team
· Participating Daily Operations call
· Providing the backup reports to the Management
· Ad-hoc report preparation to the Management for the Backup and Recovery
· Providing the Service Improvement Plans to stabilize the environment
· Taken initiative on the test restoration in the environment
· Maintain Problem /Change Management records in an efficient manner
· Technical guidance to the L1 and L2 teams
· Proven organizational capabilities, able to work in high pressure and demanding environments and consistently achieve targets and deliver high quality outcomes


Achievements:
· Got awarded for Chatbot implementation using AI
· Got awarded for performing multiple backup transitions
· Achieved Lean PPS and L0’s for backup optimization projects
· Won quarterly performance award - 2019 (individual contribution)
· Got appreciated by critical business teams for the backup projects
· Reviewer/Author of Backup Blog as its one stop solution for all

HCL Technologies, Chennai, India    							Sept 2008 – Jan 2016
           (Breakup of experience)
Manager – Infrastructure (L3 Support) 						Sept 2012 – Jan 2016
Responsibilities 
· Implementation of newer backup solution
· Maintain Problem /Change Management records in an efficient manner
· Developed and maintained backup and data restore solutions for critical data.
· Provided support to DR data replication activities and maintained data recoverability. 
· Participated in regular meetings with clients for existing project tasks.
· Evaluated and documented architecture related reports and backup components. 
· Analyzed and managed SLA requirements for existing project work.
· Monitor and provide support to existing infrastructure, perform preventative maintenance work, backup and perform other regular support activities to ensure effectiveness and to provide cover on such tasks when required
· Assisting in keeping track of the infrastructure assets and ensure that the infrastructure and data is kept secure at all times.
· Support team in resolving critical technical issues during crisis situations.
· Adhere to SOP of HCL Infrastructure process and compliance
· Validate and check for Event Management, Incident Management, Problem Management, Configuration Management and Change Management Processes for all Services and keep Stakeholders informed.

Backup Consultant - NetBackup							Sep 2008- Aug 2012
Responsibilities
· Handling Symantec NetBackup 6.X, 7.X versions
· L3 troubleshooting and Break/Fix of NetBackup escalated issues
· Administration and troubleshooting on Symantec OpsCenter 7.5.0.6
· Administration on EMC Data Domain DD990 (OS : 5.4.2.1-423209)
· Administration and troubleshooting on Pure MSDP
· Configuration of various alerts and reports through OpsCenter
· Fine tuning the OpsCenter, MSDP’s and Master Server
· Managing IBM and SL libraries
· Managing Teradata backups
· Managing BCV jobs, triggered by Tidal scheduler
· Maintenance of OpsCenter
· Provided ideas on SIP and Value add (Customer appreciated)
· Implementation of SAP HANA backups through NetBackup
· Handling various types of backup tools Legato 7.6.1, Symantec Backup Exec, Retrospect and HP Data Protector.
· Performing L1 tasks on EMC and Hitachi Storage boxes
· Mentoring the team members and new joiners on the process, existing backup tools and new technologies.
· Supporting various production environments like windows, UNIX, Linux, exchange, oracle, Sybase and mssql 
· Experience on Storagetek (SL500, SL48) Silos.
· Managing and Maintaining Vault operation.
· Backup implementation of Exchange, Oracle, Sybase and SQL servers.
· Backup implementation of windows, Linux and Solaris clients.
· Performs restore OS (windows, UNIX, Linux) and filers (UNIX share, windows share, windows home folder) etc.,
· Monitors and works towards reduction of NetBackup database size.
· Documentation of best practices.
· Conducting team huddle frequently to update the team about the operational updates, technology and customer expectations.
· Always available on call over the weekends in order to guide the team for a flawless movement and to provide technical support to the clients.
· Preparing reports and documentation about various backup tools and inventories for various regions.
· Maintaining quality of service by leading the team proactively.
· Restored data from backup images created previously to the original or alternative client systems. 
· Initial hardware troubleshooting and escalating major hardware issue to respective vendors
· Configuring Host properties.
· Implementation of newer backup solution.
· Working with the onsite team for operational and technical issues.
· Updating client on daily, weekly and monthly activities.
· Maintain Problem /Change Management records in an efficient manner. 
· Telephone calls and excluding backups for requested policies on particular dates. 
· Provides Disaster Recovery and Unit Testing support.
· Manages Business Request impact.
· Handling escalations from across all the regions to get it resolved.
· Implementing various process documents to attain good productivity environment.
· Coordination with on-site team to ensure proper tape management.
· Managing the scheduled jobs are running as per schedule.
· Investigating the cause of failure and then acting accordingly to run the backup job to ensure success.
· Maintaining the tape details for the servers in all the regions to help in case of backup restoration.

Achievements:
· Become O infinity club member for outstanding performance (individual contribution)
· Appreciation certificate in open house meeting – SIP creations (individual contribution)
· Appreciation for the team effort – Being highest value generator

Previous Employments
Unique Software Systems, Chennai, India						           Nov 2005 – Apr 2008.
Desktop Support Engineer
Responsibilities
· Installation and Configuration of windows 2000, XP and Laptops.
· Pc and Network troubleshooting in a large network environment.
· Network troubleshooting over TCP/IP, VPN connectivity and Blackberry.
· Configuring of SOE id and exchange mails Ids.
· Setting up TCP/IP, DHCP, WINS, and DNS.
· Updating latest service Packs, Application and patches.
· Remote Software Deployment through remote Desktop.
· Responsible for Asset control of Hardware for the entire facility.
· Maintaining servers in data centre and Media Backup for the servers.

Indian Institute of Technology								Jan 2005-Oct 2005
Trainee Engineer

~References based on Request~
