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Professional Summary
I am an experienced Business Analyst with 5+ Years of experience in the IT industry who is hard working, motivated and always looking for ways to improve myself and the team I work with. I have a passion to create clean business and requirement documents. 
I possess a strong understanding of Requirement Gathering, Project Coordination/Management, Scrum Ceremonies, Manual Testing, Software Development Lifecycle (SDLC), Analysis Techniques and Methodology including Agile and Waterfall methods.

Work Experience
ServiceNow Business Analyst – System Administrator
InMorphis Services PVT LTD. | https://www.linkedin.com/company/inmorphis/mycompany/ 
Feb 2022 - Present
Noida, Uttar Pradesh

Responsibilities:
· Worked for IDFC First Bank and handled the Data Migration of GRC applications. I.e., ISG, P&C, ORM, IA, and RCM.
· Managing ServiceNow projects: Leading ServiceNow projects from initiation to closure, ensuring that all project deliverables are completed on time, within budget, and to the satisfaction of stakeholders.
· Analyzing legacy system data: Reviewing data from legacy systems and working with stakeholders to identify the relevant data to be migrated into ServiceNow.
· Designing and configuring data migration: Developing a migration strategy and plan, designing data models and mapping data fields from the legacy system to ServiceNow.
· Performing data reconciliation: Conducting data reconciliation activities to ensure that all data has been migrated accurately and completely.
· Conducting data cleansing: Ensuring data accuracy and completeness by identifying and resolving data quality issues such as duplicate records, missing data, and inconsistencies.
· Executing data migration and running fix scripts: Performing data migration activities such as data extraction, transformation, and loading (ETL), ensuring data integrity, and validating the migrated data.
· Documenting data migration processes: Documenting data migration processes, including data mapping, transformation rules, and migration activities, to ensure that they can be easily understood and replicated.
· Collaborating with multiple stakeholders: Working closely with stakeholders, including business owners, data owners, and IT teams, to ensure that data migration activities are aligned with business needs and technical requirements.
· Providing post-migration support: Providing support to end-users after data migration to ensure that they can effectively use the migrated data in ServiceNow.
· Conducting UAT: Working with end-users to ensure that solutions meet their needs and are intuitive and easy to use.
· Worked with IT team for SharePoint Integration to migrate the attachments.

Business Analyst – Project Coordinator
Cobold Digital |linkedin.com/company/cobold/
Mar 2021 – Feb 2022
Gurugram, Haryana

Responsibilities:
· Prepared Business Requirement Document (BRD), Functional Requirement Document (FRD), Software Requirements Specification (SRS), Minutes of Meeting (MOM), Release Notes, API Documents, Handover Documents and worked with various teams simultaneously to deliver the product within deadlines. 
· Conducted JAD (Joint Application Development) sessions and Interviews between Development Team and Clients.
· Performed SWOT Analysis, MOST Analysis, MoSCoW Analysis and AS-IS and TO-BE Analysis. 
· Extensive experience in handling Mobile-App development projects.
· Designing database tables and structures and writing optimized SQL queries.
· Identify causes of potential project delays and ensure timely corrective action so as to ensure meeting of project deadlines agreed with customers.
· Created Requirements Traceability Matrix (RTM) writing test scenarios and test cases.
· Performed Manual Functional Testing and User Acceptance Testing (UAT).
· Worked as UI/UX Developer to create low fidelity wireframe using Balsamiq or Axure RP.
· Knowledge of API testing using Postman. 
· Worked in an Agile environment following Scrum methodology. 


Business Analyst
Astu Global Tech					
January 2018 – February 2021
Noida, Uttar Pradesh

Responsibilities:
· Prepared Business Requirement Document (BRD), Functional Requirement Document (FRD), Scope of Work (SOW), Minutes of Meeting (MOM) and Presentations.
· Liaison between the Client and the IT team for the successful delivery of the project. 
· Conducted JAD (Joint Application Development) meeting and Interviews between Development Team and Clients. 
· Cold-Calling to clients to check if they have any new requirements related to business/change order. 
· Extensive knowledge and experience in handling projects in Website design and Mobile-App development. 
· Develop project plans, keep track of project milestones and deliverables. 
· Analyzing client's project requirements and writing use cases and user stories. 
· Performed Manual Functional Testing and User Acceptance Testing (UAT). 
· Knowledge of API development and testing using Postman. 
· Created Requirements Traceability Matrix (RTM) writing test scenarios and test cases. 
· Expertise in Visual Modeling i.e. Wireframe prototypes, UML Use cases Graphics. 
· Providing vision and direction to the Agile development team and stakeholders management throughout the project. 
· Experience working with international clients.
· Excellent verbal and written communication skills.

Education Details
· Master of Business Administration (IT & Marketing) from Subharti University, Meerut in 2020 - 2022
· Masters in Computer Applications from IIMT Management College, Meerut in 2016 - 2018
· Bachelor of Computer Applications from PT. DDUMC, Meerut in 2013 – 2016

Certification Details
· ServiceNow Certified System Administrator
· Apache Kafka Fundamentals
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