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Sudhaker Pandey
LinkedIn Profile: https://www.linkedin.com/in/sudhaker-pandey-334b9b13/








Phone
: +91-9611422773








Email
:  sudhakerpandey@gmail.com
Career Objective:
Looking forward for a challenging and significant career.  To work in professional environment where I can enrich my skills and work towards the organizational goals.

Professional Experience: 

· 11 Years of experience in Information Technology (Field service domain, Application & Product Support) 
· Current Organization: Working as an architect in ServiceMax Technologies India Pvt Ltd, Bangalore from July 2011 - Till Date
Certifications:

· A360 Implementation Specialist Level 1 (Training)

· Java (Oracle Certification Program)

· ISTQB-ISEB Certified Tester
· Salesforce Administrator certified
· Certified in ServiceMax Administrator & Advanced Administrator 

· ServiceMax Field Service University certified   
Foreign Visit:
· Holding United States B1/B2 visa till 2023.
· Travelled to Australia and United states for business trip.
Skill Set:

· CRM Packages


: Salesforce.com (SFDC), Siebel CRM

· ServiceMax 


: Mobile Apps, Dispatch Console, Service board, Optimax, SFM &       SFW, Asset360, 
· Operating System

: Windows 8 & 10, Mac OS Sierra
· Tools



: ServiceNow, Salesforce
· Programming Language
: C, C++,Java,Servlets2.5,JSP2.0,JaveScript, HTML5, Apex, Visual Force
· Database


: Oracle 9i, SqlServer 2000, SOQL
ServiceMax Skill Set:

· Timesheet & Checklist 

· Dispatch Management & Dispatch console 

· Service Board and Optimax
· Mobile App configuration (Download criteria & Advance download criteria)

· Service Flow Manager, SFM wizard, SFM Search & Scheduled SFM

· ServiceMax Classic App, Field Service App and ServiceMax Go App
· ServiceMax Inventory Module

· ServiceMax Work Order Management and PM Plan

· Migration tool and Mobile Support tool 

Salesforce Skill set:
· Sales Cloud and Service Cloud
· Lightning interface
· Data Loader

· Work Flow and Process builder 

· Record Types, and Page Layouts

· Validation Rules & Sharing rule 

· Record-level field-level security
· Lightning App Builder

· Report Builder 

· Data Management

· MVC style of designing

· Web services, SQL, Salesforce Object Query Language

· Developer console

Academic Qualification:
· Master of Computer Applications (MCA) – Passed in the year 2007 from The Indira Gandhi National Open University (IGNOU) with 66%
Professional Work Experience:

Duration: - June 2017 – till date
Designation: - Architect - Critical Customer Solution 
Company: ServiceMax Technologies Pvt. Ltd
Location: Bangalore, India  

Roles & Responsibilities: -
· Working as an Architect for the Dispatch Management and Mobile Apps in Critical Customer Solution team. Providing best possible solutions on dispatching the Job based on First Time Fix Rate, Cost factors using the tool like Optimax, Service Board.

· Review technical designs and ensure compliance with documented best practice for field service, ServiceMax, and Salesforce.com

· Other work involved testing different mobile variants of the product.

· Provide technical solutions and guidance in configuration of the customer’s business requirements

· Working with customers on their highly escalated issues and testing them to closure.

· Getting requirements from customers and providing configuration solutions

· Participate in cross-functional teams, acting as an advocate for the client, to ensure customer requirements are understood internally.

· Be the primary escalation point for the customers and partners, as well as all internal teams.

· Leading and working with a highly skilled cross functional team including Test Engineers, Support Engineers, and Implementation Engineers.

· Working closely with Product Management Team to identify the customer requirements on Product Enhancements

Duration: - June 2016 – May 2017
Designation: - Senior QA Engineer

Company: ServiceMax from GE Digital

Location: Bangalore, India  

Roles & Responsibilities: -

· Defining Testing Methodologies; creating Test Plans, Test Strategies and Test Cases

· Validating Application Software and documentation based on standards for Software Development and effective QA implementation in all phases of Software Development Life Cycle (SDLC)

· Managing quality in developing effective test cases from user stories/use cases, identifying risks of each story/use case and designing test cases to minimize risks

· Performing Manual Testing and Agile processes

· Handholding Clients to offshore their project from Onsite execution model to On-off model and taking Knowledge transfer for offshore team as a part of off- shoring process

· Designing, estimating, planning and documentation of use cases/test cases 

· Worked on creating User story, Product defects, Regression testing, Jira – UAT

· Conducted training sessions to new hires, interns and existing Support and QA team members on Salesforce.com as well as ServiceMax Technology

· Creation of data migration plan, data migration scripts for Data Migration from external systems to Salesforce.com

· Involved functional, integration and regression testing of the mobile apps

·  Actively involved in Agile Sprint planning meetings to estimate the QA effort.

·  Scrum Master for the releases which were delivered on time.

·  Involved in Bug scrub meetings to help prioritize the defects.

·  Collaboration with Product Owners and Product Architect

·  Setting up Test Data in different environments

·  Initiated and conducted Daily Stand-ups and identified blocker issues and actively followed up with the concerned point of contact to resolve the issue.

·  Involved in Root-cause analysis and replication of edge case Customer issues.

·  Work with Professional Services and Customer Support team to solve Customer issues.

·  Involved in Customer UAT at the Customer site.

Duration: - July 2011 – June 2016
Designation: - Team and Technical Lead, Technical Support
Company: ServiceMax Technologies India Pvt. Ltd
Location: Bangalore, India                                       
Roles & Responsibilities: -
· Monitoring General Support Queue and ensuring cases are meeting SLA and are assigned appropriately within region

· Evaluating Handover queue and assigning to appropriate resource within team

· Providing weekly 1:1 session with each team member to discuss metrics, case issues and pass on any management/operational instructions

· Provide training and knowledge transfer to Technical Support Engineers

· Interviewing, hiring, on-boarding, training, mentoring, allocating work, managing, and leading Technical Support Engineers

· Helping Support Engineers in debugging issues related to product, PS implementation and customization made by the customer

· Liaising with engineering and product with regard defects and escalated issues

· Helping TSEs in performing upgrades and advising on best system architecture configurations for application and database servers

· Extensive international experience, visited five customers for post implementation Support

· Visited DORMA & JCI in Australia, P&G in USA, Merck-Millipore, Philips, and Schneider in India

· Managed several client engagements and implementation Support for ServiceMax CRM on Salesforce-Force.com and involved in large scale post deployment Support

· Knowledge on in-depth SFDC Architecture and SFDC Concepts/terminologies.
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