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Objective:
Intend to build my career in areas of SFDC. Willing to work as a key team Lead/member in a challenging and creative environment where performance is rewarded with new responsibilities.
Experience Summary:
· Having 4+ years of IT Professional Experience in SFDC.

· Good Knowledge in Configuration and Customization of SalesForce.com.
· Experience in designing Custom Objects, Custom Tabs, Custom Fields, Page Layouts, and Record Types.
· Involved in Automated business process by using Workflow Rules and Approval Process for automated alerts, field updates, and Email generation according to application requirement.

· Experience in creating reports and dashboards as per the client’s requirement.
· Experience in configuring users, profiles, roles and permissions towards business requirements. 

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.
· Good knowledge of understanding Organization Wide Defaults (OWD).

· Good Working Knowledge in SOQL & SOSL.

· Knowledge in writing Triggers, Apex classes and  Visualforce Pages.
· Developed Lightning Components using Aura Framework.
· Experienced in use of Standard and Custom Controllers of Visualforce in development of custom Salesforce pages as required by business requirements.
Professional Experience:
· Working as SalesForce Developer in CFA Technologies Oct’18 to till date.

· Worked as Software Test Engineer in GP Solutions since June’16 to Sep’18.

· Worked as Trainer and Faculty for development in development Cell at GNI.
Educational Summary:
· M.Tech (CSE) from VT University Belgaum.
· B.E (ISE) from VT University Belgaum.
Technical Expertise:
	Salesforce Skills
	SFDC Configuration, Apex Triggers, VF, Apex class, Workflows, Reports, Dashboards, SOSL, SOQL.

	Salesforce Tools
	Apex Data Loader, Import wizard.

	Markup Languages
	HTML,CSS, Visual force and Component Markup

	Programming skills/Scripting Languages 
	Java Script, Apex, Core Java

	Database
	SQL

	Operating System
	Windows Family


Project Details: 

1. Coventry University:
Dynamic university that provides high quality education to students, reinforced by the fact that were awarded Gold rating in the Teaching Excellence Framework (2017). University continue to invest in staff, students and facilities as part of goal to become one of the UK’s leading universities. Their ethos is one of support, trust integrity and respect while valuing diversity.
     Roles and Responsibilities:
· Working on Requirements for Enhancement of the project. 

· Implemented Knowledge management.

· Worked on Enquiry management.

· Triggering case status based on role changes.

· Migrate the data in excel sheets into CRM using Import/Export Wizard and Data Loader
· Worked on various Salesforce.com customizations - standard objects and creation of customized business objects, screens, views.

· Designed and developed Apex Triggers for various functional needs in the application. 

· Created Approval Process for complex business process.

· Created Salesforce Pages and Controllers for module using APEX and Visual force.

· Designed and developed the Custom objects, Custom tabs, Validation rules and Workflow Rules.

· Created Page layouts, Components and Visual Force Pages to suit to the needs of the application.
· Designed and developed email alerts based on the application requirements.

2. Astro:
All-Asian Satellite Television and Radio Operator (or better known as Astro) is a Malaysian direct broadcast satellite(DBS) Pay TV service. It transmits digital satellite television and radio to households in Malaysia and Brunei and has operations at the All Asia Broadcast Centre located in Bukit Jalil, Kuala Lumpur and MEASAT in Cyberjaya.

Environment:  Salesforce.com, Apex, Visual force, JavaScript, Force.com Platform, Data loader, Force.com IDE.
Roles and Responsibilities:
· Working on Requirements for Enhancement of the project. 

· Implemented Custom Search functionality for cases.

· Working on cases, comments and interaction getting cases from idea portal to queues.

· Triggering case status based on role changes.

· Migrate the data in excel sheets into CRM using Import/Export Wizard and Data Loader
· Worked on various Salesforce.com customizations - standard objects and creation of customized business objects, screens, views.

· Designed and developed Apex Triggers for various functional needs in the application. 

· Created Approval Process for complex business process.

· Created Salesforce Pages and Controllers for module using APEX and Visual force.

· Designed and developed the Custom objects, Custom tabs, Validation rules and Workflow Rules.

· Created Page layouts, Components and Visual Force Pages to suit to the needs of the application.
· Designed and developed email alerts based on the application requirements.

3. Dialogue Communications:
Dialogue’s work covers every aspect of Global A2P industry. The company delivers messaging for aggregators and VARs and it works closely with mobile network operators to solve issues around monetizing A2P traffic and deliver stable revenues.

Environment:  Salesforce.com, Apex, Visual force, JavaScript, Force.com Platform, Data loader, Force.com IDE.
Roles and Responsibilities:
· Worked on Requirements for Enhancement of the project. 

· Preparing weekly status report and connecting clients. 

· Tracking work items and Jira tickets.

· Testing new requirement and performing the regression testing as well.

· Worked on Communities.

· Worked on Production support.

· Using Email Template and Apex class, sent a Traffic Graph and Daily Summary in Email.

4. Newsday:
Newsday is an American daily newspaper published in Long Island, N.Y., to serve residents of suburban Suffolk and Nassau counties, east of New York City. Newsday already used Salesforce to manage their print advertising. After improving on this area they then aimed to develop their Salesforce capabilities to manage the heightened complexity of digital advertising on Salesforce. The publisher wanted to make the Salesforce the hub for all things advertising. In order to do this, Newsday started interviewing partners who claimed they could integrate with all things Google DFP, while processing digital sales plans in Salesforce.
Environment:  Salesforce.com, Apex, Visual force, JavaScript, Force.com Platform, Data loader, Force.com IDE.
Roles and Responsibilities:
· Worked on Requirements for Enhancement of the project. 

· Involved in design and development of Virtual Force Pages. 

· Writing Apex Classes and Triggers in Salesforce.com .

· Developed SOQL queries to retrieve the data.

· Created Custom business objects and Page layouts.

· Improved Test code coverage and test classes on created business logic

· Handling client and answering their queries.


