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	I am a Salesforce Certified and Microsoft Certified Professional Specialist with 8+ years of development experience, 7+ years in Salesforce and rest in .net. I am always keen to know what is the need of the current tick and I try to keep myself updated so that I can deliver in the most efficient way.


Skills 

· Salesforce / Microsoft Technologies / UI-UX / Code management
	· Apex (Sync & Async)  
· Lightning
· Visualforce
· Force.com CRM
· Triggers
· Batch Classes
· Apttus CPQ/CLM
· Process Builder
· Work Flows
· Visual Workflows
· Continuous
· Integration
· GIT

	· ASP.Net C#
· jQuery/JavaScript
· Aura Framework
· SQL
· HTML/CSS
· Integrations/Middleware (MuleSoft/Dell Boomi)
· Team Management
· Agile/Scrum Methodologies
· UML Diagrams
· Data Mining Concepts
· Jenkins/CodeShip /Circle CI
· ANT / Salesforce DX






Experience
Total 8+ years of development experience 
5+Years in salesforce, rest as .net developer
	APRIL 2018 – Present
Salesforce Architect, ApTTUS 
Project: Cadence CPQ
Provide technical guidance and support in the implementation of Apttus CPQ and other Apttus products. Guide team right from documentation to development and deployment phases. Have to recognize trip wires which can lead to failure to deliver on time and avoiding them. 
Being a Sr Salesforce developer have to take part in the development of complex custom logic which is not provided by product out of the box, without affecting overall performance of the product.


	APRIL 2017 – March 2018
Salesforce consultant, Incapsulate LLC
Project: 311 Capsule (Non-emergency service app)
With an onshore team in the US, I manage the case management tool and portal which is used by US Government to track complaints logged by US citizens for non-emergency services.
As a core member of development team, I took part in development activities and complex logic implementation in Salesforce.
Project: John Hancock Community
I worked as an integral member to develop and manage John Hancock community cloud. My main task was to understand business and fit in community cloud, so that client could get max benefit of the service. Implemented community to show knowledge base and to have case management capabilities. Worked on complex customization and configuration task which was 100% Lightning complaint.  

JUNE 2016 – APRIL 2017
Salesforce TeCH Team Lead, Sailfin Technologies
Project: ESM (Enterprise Supply Management)
Joined as Tech Team Lead, core responsibilities include managing task and work distribution using Agile/Scrum methodologies, taking active participation in project development cycles and releases. ESM (Enterprise Supply Management) is a Genpact product which developed by us in Salesforce and outsourced by them, so day to day tasks involves taking routine updates from them and coordinating that with the development team. I also managed work of code reviewing and optimizing code in the best possible way. I also took part in learning new enhancements released by Salesforce which and try to implement them in the current development process.
At Sailfin technologies with a team of 3, we have implemented and migrated whole product to lightning framework from Salesforce classic. We have used Lightning Framework, Lightning Design System, Visualforce, Apex, Agile, Heroku Portal, Node JS, JavaScript/jQuery, HTML, CSS in development and maintenance of the product.

JULY 2014 – june 2016
Software engineer, Sheridan healthcorp
Project Name: Inspire Quality
Initially I worked on .net module of it where all Finance and Insurance process was managed using stored procedure and were forwarded to Rave Finder which will legitimate the insurance details and sends the data to related insurances provider for collection. Then I got chance to work on SFDC Module which was Patient Portal. It was only UI of whole application, my role in it was to manage both some configuration and build custom requirements. I managed and wrote Apex code and triggers and managed new and existing Visual Force pages using mix of HTML, jQuery and Apex control. As it’s a patient portal where all the data is gathered from different facilities and all the gathered data is process and send to other DB of SharePoint, Bizz Talk and AS400.
Here I got exposure of Visual Force Page and Apex Code Development. I also have intermediate knowledge of triggers and Batch Processing. I have worked with flows and process builder.  

JANUARy 2012 – JULY 2013
Web Developer, investis. 
Project Name: Tools and Feeds
My job here was to manage several tools, which were based on asp.net C#, charts and reporting were done using High Charts and jQuery. Here I got chance to work with some of the reputed clients like Rolls Royce, BMW, Loreal and some other fortune 500 companies. I also have to manage communication to gather information from the Business Developer which were located off shore and understand the requirement of the work.

August 2010 – December 2011
Jr Developer, Rigel Networks. 
Project Name: .net Custom CMS
I got trained on .net and C#, then I was allocated to CMS project where I to work the change request and bugs with other senior team members.



Education
	July 2o13 – August 2015
MASTER’S IN TECHNOLOGY – Computer Eng., Dharmsinh Desai University
As a trainer, I took presentation on data mining and artificial intelligence. Also trained students to code using C# language. I completed my master’s with majors in Data Mining, Image Processing, Soft-computing, Operating Systems and Data Structures.

	July 2006 - JULY 2010
Bachor’s IN TECHNOLOGY, BITs
Passed with Distinction Grades (70%).


Other information
CERTIFICATIONS
Salesforce Certification: http://certification.salesforce.com/verification?&fullname=lovel%20Panchal
· Salesforce Certified Administrator
· Salesforce Certified Platform Developer I 
· Salesforce Certified Platform Developer II
· Salesforce Certified Service Cloud Consultant
· Salesforce Certified Platform App Builder
· Salesforce Certified Community Cloud Consultant
· Salesforce Certified Sharing and Visibility Designer
· [bookmark: _GoBack]Salesforce Certified CPQ Specialist
· Apttus CLM Level 1 Certified
Microsoft Certified Application Specialist. License 8671304

PERSONAL INFORMATION
Nationality - Indian
Date of Birth - 3/08/1987 
Interests - Travelling, Photography, Reading
Languages Known - English, Gujarati, Hindi.
Address - 45 Shrihari Residency, Vansa - Bhayli Road, Vadodara, Gujarat 390008 - India
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