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CERTIFICATIONS

Sai Manoj Aki
salesforce developer

PROFESSIONAL EXPERIENCE

Professional having 6.5 years of experience in technical skill set and
providing CRM data consulting and configuration with exposure in
implementation of CRM functionalities using Salesforce.com and willing
to improve my skills and growth along with organization objective.

WORK EXPERIENCE

Cognizant Technology Solutions | Associate Developer
Oct 2021 - Present

To study and understand the new requirements from requirement

specification document.

Implemented those requirements on Salesforce.com platform.

Responsible in creating lightning web components, using html, css,

xml, javascript.

Build with salesforce flows like record trigger flows, screen flows

based on requirements.

Build with formula's, validation rules, workflow's, approval process,

process builder based on requirements.

Developed using apex programming like apex classes, apex triggers

based on requirements.

Developed in case routing process, escalation process, auto

response rules, email to case, email to case to complete case

management.

Developed soql and sosl queries to get data from different related

objects and using salesforce lightning inspector to debug the

lightning components during the development process.

Highly involved in creating multiple sandboxes to migrate all the

related development, customizations, and configurations from one

system to another system.

Worked with IDE like VS Code.

Involved in deployment and migration process between various

salesforce orgs using workbench, ant migration tool. Sourcetree,

Bitbucket and Bamboo with CI/CD approach.



Ivy Mobility Inc |  Software Engineer SFDC
May 2020 - Sep 2021

Implemented requirements on salesforce.com platform.

Created technical design document and implement for salesforce.

Created release notes document which released for salesforce.

Developed salesforce rest api’s using connected app web service

apex classes.

Worked on apex class and test classes containing various use cases

for code coverage.

Developed custom screens using lightning web component (lwc)

which used by subscriber org member.

Create test scenarios and design test cases as per functional

requirements for the preparation of test plan.

Involved in regression testing for to test data flow between

salesforce and mobile.

Worked in agile methodology.

Worked with IDE like VS Code.

Worked with GitLab for CI/CD.

O2F INFO  | Software Engineer
Nov 2017- March 2020

Implemented requirements on Salesforce.com platform.

Worked on Diageo Applications Like DiageoNow and Diageo

EDGE365 Applications

Handling Incidents and Change Requests using ServiceNow incident

management Application

Customizing Application based on user request

Worked on Aura Lightning Components

Worked closely with client to understand the problem for provide

good solution.

Development of Custom application using Lightning & Apex.

Responsible for doing various activities using Data Loader.io to

manage Data.

Worked on deployment management using Change Sets like

inbound change set and outbound change set

Worked on Sandbox, Production environments of Salesforce

Unlimited Edition.

Worked in Agile Methodology

SKILLS 

Salesforce

Salesforce Administration

Salesforce Developer

Apex Classes

Apex Triggers

Asynchronous Apex 

Apex Test Class

SOQL & SOSL

Lightning Web Components

Aura Components

Validation Rules

Flows

Workflow Rules

Process Builder

Approval Process

Data Import and Export

DEPLOYMENT TOOLS

Sourcetree

Bitbucket

Bamboo

GitHub

Changesets



LANGUAGES

English

Telugu

Salesforce Platform Developer-1 certification.
Salesforce Platform Developer-2 certification.
Salesforce Platform App Builder certification.
Salesforce Administrator certification.

CERTIFICATIONS

EDUCATION

Pragati Engineering College, 2013 - 2017
Bachelor of Technology in Computer Science Enginner

Narayana Junior College, 2011 - 2013
Higher Secondary Certificate in M.P.C

Bashyam Public School, 2010 - 2011
Secondary School Certificate in 10th

DATA MANAGMENT

Apex Data Loader

Import wizard

Workbench

Dataloader.io

Salesforce Inspector

OTHER SKILLS

HTML

CSS

JavaScript


